COIIAJIBHI TPAHC®OPMAIIII B YMOBAX

HEHHS y CBITi BHYTPIIITHROMY, B TNIMOWHAX JIFOACHKOT ICUXiKH. «be3yMOBHUMEI»
JUIsl JIIONUHHU € 3HaHHS 100pa Ta 3712, AOCOIIIOTY Ta «MOPAJIBHOTO 3aKOHYY, 1110
€ 3HAaHHAMH, 1K1 IMAHEHTHI KOXKHIN JIFOACHKIM ocoducTocTi. CB1AOMICTD JIFOIHU-
HU CHHTE3Y€ JlaHi anpiopHi 3HAHHS Pa3oM i3 3HAHHSIMH JIIOACHKOTO 1HTEJIEKTY,
OCMHUCITIOIOUH CBIT SIK CBIT JIFOJJMHHU, K c(epy TBOpEHHs Ta chepy MocTiitHOro
MOPAJIHO-ETUYHOTO 11 caMOBIOCKOHAICHHS. «BxomkeHHs y cdepy cBimomoc-
Ti» 11€, 110 CYTi, BXOJDKEHHS y c(hepy TBOPEHHS JIFOJIMHHU, 11e cpepa, «J1e TBOPUTHCS
BJIACHE JIIOAMHAY, 1€ «CBIIOME 1 HECBIZOMEY, I1€ «CBITIIO 1 TIHB JTIOAUHM 1 «Came
BIZTHOCHO 11i€i c(hepn BapTO TOBOPUTH ITpo bora, SKuii € CHMBOJIOM TOTO Yy CBITi,
mo €», 0e3 Hamoi Ha Te 3TOAM YU JIO3BONIY, IIE€ — «IIOCHY, IO OyTTIOE Ta
BiITBOPIOE ceOe B caMili IFOIMHM, B ii cTaHaX, 00 B KOKHUI HACTYITHUI MOMEHT
BOHA (JIFOIMHA) yXKE HE Ta, SIKOIO OyJia mepe M.
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Kanouoam ¢hinocoghcokux Hayk, 0oyenm kagheopu neoazoiku ma cycniibHux
Hayk BH3 Ykooncninku «llonmascokuti yrieepcumem eKOHOMIKU I MOpeieni»

IHTEPHET-KOMYHIKAILIA:
ITPOBJIEMA CTPAXY

CyvacHi HayKOBII IIIIKOM CIIYIIHO BKa3yIOTh, IO «JIIOJICHKI BITHOCHHH 1
came CyCIHiJIbHE )KUTTsl HEMOXIIHBI Oe3 komyHikatii» (Jlyman, 2000, c. 43). B
enoxy MOCTMOIEPHY, Ha To4aTKy 90-X pokiB XX CTONITTS 3’SIBHBCS HOBHH i
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JOCHUTH ePeKTHBHUH 3aci® MacoBoi KoMmyHikamii — [HTepHeT. Crif BiI3HAYNTH,
o B cyvacHid Ykpaiui (nani 3a 2015 p. (Bowce y 62% ykpainyis, 2016, c. 7))
62 % HaceneHHs Mae Bjoma [HrepHet. [T106anbHa Mepexa [HTepHET HUHI cTana
CTPIPKHEM IT100aJIbHOT KOMYHIKaLIi1, sIKa ITO€AHANa BEJINYE3HY KUTBKICTB JTF0ei
1 Mepex, cTepiia KOpJAOHH MK KpaiHaMmu, elliMiHyBaja BiJcTaHi, copmyBaa
YMOBH JJIsl CTBOPEHHSI BipTyalbHUX CIUTFHOCTEH, 3MIHUIIA SIK CIIOCIO KUTTH,
TaK 1 CBITOPO3YMIHHSI OCOOMCTOCTEH, a TakoX TpaHc(opMyBaja y3BUYAEHY
KyJIBTYpY KOMYHIKaIlii, CyTTEBO MOTU(IKyBaBIIH ii. AJle ChOTO/IHI BT 0araThox
JIOZIed MOXKHA TTOYYTH 1 PO HETaTUBHI MOMEHTH, SKi ITOB’SI3aHi 3 IHTEpHET-
KOMYyHiKamieto. BoHI TOBOpSATH Mpo Te, IO Ha MPEBEIMKHNA kKaidb [HTepHET
3po0MB JaNleKHX JIIO/ICH aBTOMAaTHYHO ONIMKYMMHM, a ONM3BKUX JaleKuMHu. Y
B3a€EMHHAX MIXK JIFOIBMH CTA€ BCE MEHIIEC IUPOCTI, CIPABKHOCTI 1 BCe OLjib-
IIe BiIUy>KEHOCTI, IITyYHOCTI 1 MaHIMYAATUBHOCTI. barato mocmigHWKiB HUHI
cTypOOBaHi THM, 10 «HaMivaeThCsl HeOe3MeuHa TeHAeHIIis malioHizarii o-
JIHA, 30MOyBaHHS, BTpaTH iHauBiAyansHOCT» (Tameko, 2008, c. §83).

AKTyaJIbHUIMH HUHI Y Qis10c0oChKiii aHTPONOIOTT € IEPCHEKTUBH PO3BH-
TKy caMoi KOMyHiKarlii B [HTepHeT-1pocTopi, a Takoxk MpoOIeMHu, sIKi OB’ si3aH1
3 03Ha4YCHOI0 KOMYHiKauier. Cepen 6araTbox Cepio3HUX MUTaHb 3apa3 ICKpa-
BO BUJUISETHCS IpoOIeMa cTpaxy.

[HTEepHEeT-KOMYHIKAaIlis HE Ma€ Hi HAI[IOHAIBHUX, Hi Iep)KaBHUX KOPIOHIB.
B indopmanilinomy mpoctopi [HTepHETY Biajapioe TotanbHa cBo0OO/a, TOMY
110 UM MIPOCTOPOM >KOHA JIFOTMHA HE B 3M031 IIEHTPaJIi30BaHO yIIPABIATH. 3a-
BSYYIOUH BiICYTHOCTI IIEH3YPH JI0 MEPE3Ki MOCTIHHO 3aTy4aeThCsl KOIocalbHa
KIJIBKICTh KOPUCTYBauiB. Y IbOMY BHIIQJIKy cBOOOAA Ja€ OCOOMCTOCTI LIaHC
NIEBHUM YMHOM peaji3yBaTUCs, alke B pealbHOMY )KUTTi BOHA HE MOXE LILOTO
3pobuTH. [HTEpHET HE BUMArae BiJ Jrofie ApyKOH, aje BiH CTBOPIOE 1TI03iI0
JIpYKeTOOHUX CTOCYHKIB.

CB000/1a 0COOMCTOCTI 3aJICKHUTB 1 BiJI 0COOIMBOCTEH CITUIKYBaHHS, SIKE OI10-
CepeIKoBaHO IarepreToM. TakuMK 0COOIMBOCTSAMHU €: AHOHIMHICTh (Bi}ICyTHiCTL
JOCTOBIpHOT iH(opMaLii npo criBGeciaHiKa Wi ii HEMOBHOTA); 3HIKEHHS COILi-
QJILHOTO 1 [ICHXOJIOTTYHOTO PH3HKY B nporeci CHIJ’leBaHHﬂ yepe3 Oe3KapHICTh Ta
AQHOHIMHICTB; KOMIICHCATOPHA BIpPTyaJlbHa eMOLINHHICTh (BUKOPUCTAHHS 3HAKIB
JUTSL TIO3HAYCHHST eMOIIil (CMAMIMKIB) Ta OIMUC EMOIIii CIIOBaMH); CBOEPIIHICTD
MDKOCOOMCTICHOTO CIIPHUHATTS NP BiACYTHOCTI HeBepOanbHOi iH(opMmartii; BU-
KOPUCTAHHS PI3HOMAHITHOI MepekeBoi KoMyHikarii (e-mail (eekTpoHHa 1mom-
Ta), GOpyM, YaT TOIIO); HEPEIIIAMEHTOBAHICTh MOBEIIHKY (BIICYTHICTh YITKUX
mpaBm online-KoMyHiKatlii mepeayciM HeopMaIbHOT) TOIIIO.

BipryansHa KoMyHiKallisi He TIOBUHHA MOBHICTIO BHUTICHSATH CIIPaBIKHIO,
MIPUPOAHY KOMYHIKAIiI0, aJKe 1HAWBI MOXKE CTATH MOBHICTIO 3aJIC)KHUM BiJ
IHTEpHET-CepeIOBUINA, OCKUIBKH BIPTyasJbHE JKUTTS MOXE 3aMIHUTH HOMY
3BHYaiiHe, HOpMAJIbHE KUTTS 1 BiH BTpayae peajabHy CBOOOIY 1 MOTPAILISIE 10
TeHeT cTpaxiB Ta (obiit. CydacHa mocmigHUI, Ipodecop MacagyceTchKoro
texHousoriuHoro iHctutyty llepi Thopki Biamivae, 10 iAGHTUYHICTE 0COOM
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HEBIMHHO «MHOKHUTBCS 1 PO3KIIAIAETHCS, 3aIMIIAI0YN TIPICMaK TPUBOTH 1 He-
cnokoroy (Turkle, 1997, c. 154).

Buninnmo ocHOBHI cTpaxu, Ta Qobii 3 IKUMH 9acTO CTHUKAIOThCs [HTEp-
HET-CIIOKHBadi — [1¢ iIHTEPHET-XPOHO(00ist, H030(00is, CTpaxX mepel iIHTepPHET-
BipycaMH, CTpax Iulariaty, cTpax 3iamy, perepodoOis, creHodoOis, yeii-
0exodo0is, cTpax aBTOpHU3AIll Ha UYXKHX KOMII IOTepax i TededoHax, CTpax
nepesi KpUTHUKOIO, CTpax OnmyOniKyBaTH H(OpPMaLilo 3 HEHaIIMHUX JDKEpe,
armio0bis, cTpax Hepeai30BaHOCTI 1 BIICYTHOCTI CIIPaBKHBOTO JKUTTA, OOS3HD
MOTaHoro ceidi, irHopodoodis ToIIO.

Criz 3BepHYTH yBary Ha Te, 110 KOHKPETHO SBJISIFOTH COOOI0 BUIIEHA3BaHI
IHTEepHEeT-CTpaxH i (ooii.

1. Iumeprem-xponoghobis (cTpax 0e3mapHO 1 JapEeMHO MPOBOIAMTH Yac B
MEpexi).

2. Homoghobis (00513HB 1 TUCKOM(OPT 3aUIIUTUCH O3 IHTEPHETY).

3. Cmpax nepeo inmepnem-gipycamu. JJaHUN cTpax Ma€ CBOE MiATPYHTS
nepenyciM y TOMY BHIAJIKY, KOJIM 0c00a PO3MOYMHAE BUKOPUCTOBYBATH CyM-
HIBHI CTOPIHKH, 3aXOUTH Ha MOpHOCcaiTH Tomo. KoprcTyBau quBy€eTHCS 1 He-
JIETKO TO30yBA€THCSI PE3yNBTAaTIiB CBOIX «MAaHIPIB» — HEMOTPiOHUX OyKB (10
3’SIBIISIFOTBCS, JIE€ 3aBrOJIHO) 200 OTOJICHWX KIHOK UM YOJIOBIKIB (SIKi ITPOCSTH
Bimicnatn iMm CMC 1 nwimie Tozi BOHHM 3HUKHYTH 3 €KPaHy MOHITOPA).

4. Cmpax naaciamy (00s13Hb, IO XTOCH BKpaJie Balll TBIp (HayKOBY poOOTY,
BipIII, TIICHIO TOII0). ABTOPH, BPaXOBYIOYH CHTYAIIIIO, sIKa MOYKE TPATIUTHCS 3 IXHIM
TBOPIHHSIM YacTO CYNpPOBOIKYIOTH HOTO HaITHCaMHU-3aCTEPEKEHHSIMH 3 PI3HUMH
CTYNEHSIMH HAsIBHOTO TYMOPY THITY: «SIKIII0 TH BKpajeIl MO0 poOOTY — MOTPAITHIL
B HeMWIIiCTh 10 bora i BiH HeomMiHHO TIoKapae Tede!», «Maii coBicts! Kpactu —
Benukuid Tpix! Posmuiaroro 3a 1ie OyayTh MyKH B Tekui!y. AJie Taki 3acTepesKeHHs
KapIMHAJIGHO HE BIUTMBAIOTh HA COBICTh THX, XTO XOU€ BUJIATH Uy’KE 32 CBOE.

5. Cmpax 3namy (Tapoib CTaB HE NIHCHUM, BTpara maposs Toro). Kopuc-
TyBaul 0OSAThCS 3a CBOI Mapoui, KOHTakTH, Gotorpadii un TeneGoHn NMeBHUX
JONEeH, SIKi 3HUKHYTH, a TIOTIM 3’ SBJIATHCS B HEMOTPiOHOMY MicIIi i B HENOTpio-
HUi yac. Lle 4acTo BUKIIMKA€e BEJMKHUI CTPEC, a BiH, Y CBOIO Yepry MOXe IpH-
3BECTH JI0 HEAOWAKHUX HErapasiB, K (Gi3WIHOTO, TaK 1 ICHXOIOTIYHOTO TUTAHY.

6. Pemepoghobis (cTpax 3p0OHUTH IOMIJIKY B CJIOBAX UM HE TOOAYHUTH «aB-
TO3aMiHY»).

7. Cmenogobis (00s3Hb peecTpallii B COLIAIBHUX Mepexax pPITHHX 1
Onm3bkux Joneit). Llelt cTpax Mae Ha3By, sika MTOXOAUTH BiJl IMEHI IEPCOHAKY
aMepHKaHChKOTo MynbTeepiany «lliBnenHuii mapk», Crena.

8. Veiibexoobis (cTpax BiacHOro [HTepHET-MHUHYIIOTO (BUAAICHHS CTa-
pux 3amuciB Ta iHGopMarii mpo cede B Mepexi).

9. Cmpax aemopuzayii i n102inu3ayii Ha 4ydcux KOMn 'tomepax ma meie-
Gonax (n02inopoois).

10. Cmpax nepeo xkpumuxoro. Jlyxe Oarato mromell OOSTHCS KPUTHKH.
OcCo0IUBO CTPaXKIAIOTh TYT HEIOBIPJIMBI 0COOUCTOCTI. BOHM TpHUITyCKaIOTh,
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IO XTOCh HECIIOAIBAaHO HAIUIIE B MEPEXi PO HHUX LIOCHh HA 3pa30K «TH HE
KpacuBHi», «TH HErapHUI», «TH TOBCTHID» Tomo. L1i aroam € Haj3BUYaifHoO 3a-
JIeXHUMH BiJl CyCIIUIBHOT IYMKH, SIKa CYTTEBO BIUIMBA€ HA 1X NCUXIYHE JKUTTL.

11. Cmpax onybnixysamu (nepenocmumu) inghopmayito 3 HeHaoditinux
oicepen (etikogobis). KoxxHe MOBITOMICHHS MEPEBIPSIETHCS, WC aKTHBHUIMA
TIOIITYK JpKepena iHdopMarii.

12. Aenighobis (ue crpax OyTH 3rajlaHUM 4YM BiMIYeHUM Ha pi3HHUX (oTo-
rpadifx 9u MocTax).

13. Cmpax nepeanizoeanocmi i 8iOCYMHOCMI CHPABICHLO2O HCUMIMISL
OcoOucTicTh BBaXKa€ cede CXHUIIBHOIO 1O CTBOPEHHS YOTOCh HOBOTO 1 MOTPi0-
HOTO, SIK 1711 cebe, Tak 1 Juis inmux. Bona HamaraeTbes peanisyBaTH CBOI ITa-
HH, i7e1, PpanTasii Tomro. [HauBig 60iThCS OyTH Hepeati30BaHKM, TOMY IO TOII
KHTTS TIPOiJe JapeMHO, BOHO He Oyne cnpapxkHiMm. Ouei cTpax gacto crae
JUIsl 0COOMCTOCTI TOMIYHUKOM. JII0fiMHA HaMaraeTbest IPOSIBUTH 1 pealtizyBaTu
cebe — BoHa Oararo 3HiIMae Bifieo, hortorpadye, murie, CKiagae, BUTAIYe TOIIO.
Le Bce 0coOUCTICTD MTEPEHOCUTD Y BipTyanbHui pocTip lHTepHeTy. TBopuicTh
3aBXK/IM Ja€ MO3UTUBHUHN e(DEeKT.

14. Cmpax noeanoeo cengi (cengpighobis). Lle#t cTpax cympoBOmKYEThCS 0a-
raTOKpPaTHOIO 3HOMKOIO aBTOIIOPTPETIB, JJIsI TOTO, 1100 Pe3yIbTaT OyB XOPOLIHiL.

15. Ienopogpobia (ye cmpax baudyxcocmi ma ienopysanns). CTpax HaBi-
IOIOTh BHITQJIKH, KOJIM B IPOIEC] JIMCTYBaHHS IOBIJIOMJICHHS IPOYUTYIOTHCS,
aJie 3aJIMIIAI0ThCA 03 BIAMOBIAL.

CyuacHa JroinHa e Oible 3aHyPIOETHCS B BIpTYaJIbHHUH CBIT, HE 3a-
BK/IU Jar09H cO01 3BIT [TPO HACIIIKH I[bOT0. MU MOPUHAEMO B IPOCTIpP CBITOBOI
iHpochepH, KU, HA TyMKY BiIOMOTO aMEPHKAHCHKOTO MICHMEHHUKA, M-
asHaBus [lyrnaca Pamkodda, BUsSBUBCS )KMBHM 1 BCe OUTBIN BTSTYE HAac B cede,
3aMiHIOIOUH BCi pi3HOBUAU crinkyBaHHS (Pamkodd, 2003). 31 3MeHIIEHHIM
MDKOCOOMCTICHMX KOHTAKTiB BTPAYa€ThCsl OCHOBOIIOJIOKHHUN CKJIaTHHUK TOPO-
3yMiHHS — HeBepOaJIbHUH KOMIIOHEHT CIUIKYBaHHS, IO CKIazae onusbko 70%
KOMYHIKaIlii MK JTFOOBMH | BOHH OMIHSIFOTHCS B 130JISIII11.
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XAPYEHKO Jlapuca Mukonaisna
Kanoudam  @inocogpcokux — Hayx, oOoyeHmm  xagedpu  pinocoghii
imeni 1I1. Cmoenia [epocasnozo suwoco Haguanvhozo 3akiady «llepe-
sacnas-XmenbHuybKull depaicasruil nedazoiunuil ynigepcumem imeni I pu-
2opis Ckosopoou»

COLIAJIBHI IHOOPMAIIIAHI
KOMYHIKALII IK OCHOBA
COLIAJIBHUX ITEPETBOPEHD

CormianbHi iHpOpPMAITiIiHI KOMYHIKAIIT € OJHIEI0 3 HAWBAXIIUBIIINX 03HAK
cormianpHOCTI. Ix posranyn(eHiCTL € OCHOBHHM ITOKa3HUKOM DPiBHSI COIiai3ariil
CyCHINBCTBA, @ PISHOMAHITHICTh AEMOHCTPYE CYCIILIBLHY 3aTPeOyBAHICTh Pi3HHX
¢dopm inpopmatii B mporeci BHyTplLLIHI:.OCyCl‘Il.H]:.HI/IX iHpOpMaLiiHUX OOMIHIB,
110, y CBOIO YEpry, XapaKTepH3y€e piBeHb HOro PO3BUTKY, BKIIOYCHOCTI B MPO-
LIECH CBITOBOI €BOJIOLIT.

PosramykeHiCTh CHCTEMH COLliaTbHUX KOMYHIKaIii 00’ €KTHBHO BimoOpa-
JKae MoTpedH CyCIIBCTBA B 3a/I0BOJICHHI HEOOXIZHOTO JOCTYIy 10 iH(popMa-
LIITHUX pecypciB ycixX HOro wieHiB ISt MATPUMKH (QyHKIIOHYBaHHS ICHYIOUHX
COMIabHUX CTPYKTYp i HaHOUTBII COIiaIbHO aKTWBHOI YACTHHW HACCIICHHS,
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