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3HaHHSA NPo couianbHNN KOHQIIKT:
a0 CoNIOT YM BiAHOCHICTb?

BikTop Koturopenko,

KaHIUAAT iICTOPUYHNX HAYK,

JOLIEHT, BUEHU ceKpeTap

TacTUTYTY DONMITUYHMX 1 €THOHAI[IOHAJIBHUX JOCIIIMKEHb
HAH Yxpainn

3 uacie 0asHbOZpeubKUX coghicmie Ysitmao 8 HayKosut OUCKYpc
noHaAMMA peasmusidm. B eHoceono2iunomy cenct Uozo 8xcusaomo,
KOAU MBePOAMb NPO 8I0HOCHICMb 0YOb-AK020 3HAHHSA T 3aNnePeryoms
MoMmenm abCoAOMHO ICMUHHO20 Y YUbOMY 3HAHHI. [IpurusvHuKie
maxozo PO3YMIHHA Pe3yabmamis HayKo8020 NOWYKY HAPEKAU
peasmugicmamu.

O0nax Odanexo He 8ct 0ocai0HuKU — peasmusicmu. [Jo Hux He
HANLHCAMD, 0UBUOHO, U 8100MT YKPATHCHKL KOHPATKMOAO2U, ABMOPU
Y1Ka80%L, 2PYHMOBHOL, 8 MEOPEMUUHOMY I NPAKCEOAOLTUHOMY CEHCL
KOPUCHOT cmammi, onybaiKko8AHOT 8 NEPULOMY HUCAL HYPHALY
wIloatmuunuil menedxcmenm”. JIo makKozo 8UCHOBKY CNOHYKAE TXHE
NePexoHaAHHA 8 MOoMY, W0 “ceoboda i DemoKkpamis — ye noaimura
icHYy8aHMs 8 KOHPATKMI, Ye Oe3nepepsHUll KOHPATKM”, a 3aCTOCY8AHHA
THwumu 0ocatoruxkamu “maxux mepminie, K “3anobieanHs
BUHUKHEHHIO KOHPATKMIB”, “BupluweHHs KoH@PaikmMiIid” ma
“3agepulerHts KOHPATKMIB” ... C810UUMD NPO He3HAHHS YU 12HOPYBAHHS
3axorHomipHOoCcmel i merOeH Yl PO3BUMKY NOAIMUYHOL chePUu ma
T08H020 HePOIYMIHHA NPUPOOU, CYMHOCMIE T XAPAKMEPY NOATMUUHUX
KOHPAIKMIB, 1L MICUS T POAL 8 CYCNIAbHO-NOATMUUHOMY Heummi” [1].
Asmop yiel cmammi mae cymHnié 8 abCoatOmMHIU ICMUHHOCMI
3aYUMO08aH020 NOCMYAAMA YePe3 C8010 NPULUALHICMD 00 nocmyaama
THULO20, MONHCAUBO, MAKON’C HeOe3CYMHIBHOZO.

3raJaHnii IoCcTyJIaT MOYKHA 3BECTH JJO TPhOX I0JIOKeHb. [lepire: 6y ab-axuit
3100y TOK HAyKOBOTO IIOLTYKY € CyD’€KTMBOBaHNM Yeped Cy0 EKTUBHY CKJIAJIOBY
IPUPOIY BUKOPMICTOBYBAHNUX JIyKepeJI K TAKUX HOC1iB iH(popMmariii, 1110 3a cBOim
3MiCTOM He MOYKYTb OXOILIIOBATM Bciel OaraToMaHITHOCTI BJIaCTUBOCTEN i
3B’A3KIB peasabHOi fgilicHocti, € ii abcTparoBaHuM BigoOpa’keHHAM,
CTBOPIOIOTHCA JIIOAbMU, OTKe 0B’ A3aHi 3 0oco0MCTicHMMY OaYeHHAM, BUOOPOM
Totio [2]. Ipyre: JOCTiIPKeHHA TaKOMK 3aBKAY Cy0’ €KTMBOBaHE TEOPETUIHVIMU

nonirTuuHmmi MeHemxkmeHT N2, 2003 137



BHaHHsT nmpo couianeHMM KOHOGIiKT:
abconwT UM BigHOCHiCTB?

BikTop KoTmropeHko

KOHCTPYKTaMM, METOJIOM i MeTOAMKaMI, AKi po3po0bJise i BUKOPUCTOBYE
HayKOBellb, JI0T0 CBITOIJIAZOM, OCBITOIO 1 OCBiZOM, 30BHIIIIHIMY BIIIMBAMMU i
inmuvy unEHMKaMK. Cepent HUX, 30KpeMa, CTEPEOTUIIN B HaYIl, AKi O1yIbIII0o0
ab0 MeHITIOI0 MipOI0 BIJIMBAIOTH HA JIOCJTIJHNKA, KOJIV BiH pPOOUTH BUCHOBKMU. |
HAaBITb BIJIbHI BiJ] TAKVMX BILJIMBIB BUCHOBKY HaBPSAJ UM MOYKHA BBAYKATU €QVIHO
ictuaHMMN. HapemrTi, TpeTe: BjacHe, I caMa iCTMHHICTb MOYKe He BBAsKaTUCH
0060B’A3KOBUM KpuUTepieM a00 03HAKOIO HAYKOBOCTI Oy Ab-AKOTO JOCIIIsKEeHHA
Ta 110ro pe3ysbTaTiB. TuM Oisblire, 1110 KpuTepii icTMHHOCTI MIHAIOTHCA 3 IIJIMHOM
dacy [3]. B Tomy, mo BiTunsHAHA 1 3apyOiskHa HayKa IIfe He BUpobua Bcima
BMBHAHOIO AK €IMHOICTMHHEe 3HAHHA IIPO IIPUPOJY, CYTHICTB 1 XapakTep
CYCHIJIBHUX NPOTUPIY I KOHQPJIIKTIB, MOYKHa NepeKOHaTUCdA, AKIIO
mpoaHaJizyBaTu nyb6Jsikanii Ha 1o Temy. Taxmuit aHaJ i3 1 IPONOHy€eTHCA
4yTavYeBi.

CyuacHa ykpaincbka KOH(JIIKTOJIOrA, TOAIOHO 1O KOHQJIIIKTOJOTII BCix
IOoCTpagAHCBKNUX KpaiH, (popMmyBasachk i po3BUBAETHLCA IIiJ] BIJIMBAMU
CHIAAIVHN PaJAHCbKOTO CYCIIiJIbCTBO3HABCTBA, & TAKOXK KOHI[EILil, II10
chopmyBasnca Ha 3aX0l. S0KpeMa, ¥ I0Ci JaeThCsA B3HAKY OJI/H 3 HETATUBIB
HAYKM pagsaHCBbKOI 7o0u — ii 3amisHisie, mOpiBHAHO i3 3apy0isKHOI0 HAYKOIO,
3BEPHEHHS JI0 COLiaJIbHOI0 KOH(IIKTY. Xoua 300y TKY 3aX1THIX TOCTITHNKIB
4qac Big gacy i omrpuiogaioBasica B CPCP [4], craBiaeHHA 10 IXHBOTO JOPOOKY
OyJI0 Tpa uIiiHO yIIepeasKeHnM [H], mepeBaskHO Yepes i1e0JIoTiuHmII TUCK 3
OOKY IIPaBJIAYOro pesknumy. PeHoMeH KOH(PJIIIKTY AKILO I CTAHOBUB iHTEpecC 1A
pamfAHCBKUX BUEHUX, TO xiba mo gnda cmeniaJgicTiB 3 Teopii cucrem
(kibepHeTUKIB, MexaHiKiB, pasioesleKTPOHHMKIB Ta iH.). OO €KT-IpenMeTHA
cchepa corianbHOl KOHQIIIKTOIOrI 00MekyBajaca IIepeBaskHo TPYLOBUMU
KOH(UIIKTaMI BCepeAMHI HeBeJMKUX Ipyn, MiskocoOucTicHmMu abo
BHYTpiocobucTicHMMM KOH(JIIKTaMM, IUCKYCiAMM HaBKOJIO IIpobieM 60poTeom
“mHoBoro i3 crapum” Too [6]. Xouya pagAaHCbKe CYCIiJILCTBO3HABCTBO i1
JIeKJIapyBaJio yHiBepcaJi3M Ta BCEOXOIJIIOBAHICTH Aii 3aKOHY €IHOCTI i1
00pPOTHEOM ITPOTUIIEIKHOCTEN, OTHAK TEOPid COLIIaJIbHOTO KOH(MPJIIKTY, AKNUIA, 110
cyTi, mycuB Ou BusHaBaTuca popmoro 1iei 6oporsdu, B CPCP onmmunnaca Ha
Maprigeci JocTiZHNITBKOI TpaKTUKM. SIKII0 He OpaTu 10 yBaru CyTO MOJIITUYHIX
IIPMYNH, TO TaKy CUTYAaIil0 MOYKHA IIOACHUTY 3araJjbHOI0 CIIPAMOBAHICTIO
TeopeTUYHUX abo TeOPeTUKONOAIOHNX, & II0YaCTH ¥ IICeBIOTEOPEeTUIHNX
IOUTYKiB y 61K MOJeTI0BaHHA Mai0yTHBOTO i1eaJIbHOTO CYCIILIbCTBA, B AKOMY
He IIOBMHHO Oy TU MicIia KOH(IIKTaM MiK BeJIMKMMHU COLIaJIbHUMM IPYIIaMIL.

Taxka opienTania OyJsa 11oB’A3aHa 3 TUM, 110 JXKepesbHa 6a3a TeOpeTUKO-
MEeTOJIOJIOTIYHNX JOCJIIKEeHb IITYYHO 00MesKyBaJiach IpalAMM “KJIACHUKIB
maprcusmy’. A K. Mapkc i @. Exresbe, AK BitoMo, 3 yCiX BUIB COLIIaJIbHIX
KOH(JIIKTIB TOJIOBHMM IIPeIMETOM CBOI'O aHAJ3y 00paJii camMe KJIACOBY
6opoTeby, BU3HAUMBINM 1i PYHIITHOIO CMJIOI0 iICTOPUYHOIO PO3BUTKY
3po3yMiJo, 1110 y MOZeJIbOBAHOMY Mali0yTHBOMY CYCILJIBLCTBI Oe3 KJaciB He
MaJio OyTH, BiIIIOBiIHO, 71 KJ1acoBOi 60pOTHOM. AMKe OCTaHHS, 32 BUCHOBKOM
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K. Mapxkca, BupocTae Ha TPYHTI KJIacOBOI i coliasibHOI HEepPiBHOCTI, NaHyBaHHA
OJHUX CYCHIJIBHUX BePCTB HaJ iHmmmu [7].

Yci inmmi Buay KoHQIIKTIB (y TOMY 4McJli Ha HAI[lOHAJbHOMY 11 eTHIYHOMY
rpyHuTi) K. Mapkc nocTysroBaB AK MOXiNHI Bif KJIacOBUX CyIlepedHOCTeN, K
crienupivuHi IpoABU I ciocodbu 60poTOM Misk kaacamu. Take TIyMadeHHSA
npobJsiemu minxonus i B. Jlenin. Bin BBaikaB cIpaBiKHBOIO PEBOJIIOLIIO JINIIIE
TaKy, AKa OPU3BOAUTH N0 “KJACOBOro 3pymieHHA” [8], a ToMy cTaBuUB
HaI[lOHAJIBHO-BU3BOJIbHY O0pOTHOY y IpAMYy 3aJiekHicTb Bing “umcrorn”
OopoTebU mpoJieTapiaTy IPOTU 3araJbHOIMIIEPiaicTUYHOrO (PPOHTY [9].

Hecdopmonanicts B CPCP roudikTosorii AK rasry3i 3HaHHA i 00MesKeHiCTh
HayKOBIX HAIIPall0BaHb 3 T€OPii KOHMJIIKTY CTasy IIPUYMHOIO TOTO, 1110 KOJI
BUHUKJIA CYCIiJIbHA IOTpeda y BIANOBIAHNX NPUKJIAJHUX NOCITIIMKEHHAX,
YKpaiHCbKe CYCIiJIbCTBO3HABCTBO BUABUJIOCS HEIIATOTOBJIEHUM JI0 HUX AK
TEeOpeTUYHO, TaK 1 MeTonoJsoriuno. Yepes 11e, 30KpeMa, 1OMy LOBEJOCH
OpieHTyBaTuCs, a TOYHillle — 3al03UYyBaTU TEOPETUUH]I HallpaI[loBaHHA
3apyOisKHIX COLi0JIOrIB i ostiTosoriB. OfHAK, BU3HAIOUM HellepeciuHi HayKOBi
37100y TKY OCTaHHIX, He MOYKHA JIMIIIVITH I103a YBArolo CylepedunBicTb 6araTbox
BUCYHYTUX HUMIM IIOJIOYKEHb, PiBHOOIN y 3acTOCyBaHHI pANYy 3acagHUYIUX
MOHATH, y TOMY YMCJI II[OJI0 IPUPOAU 1 IPUUNH KOH(MIIKTHUX CUTYAIiil.
CropaBennmBsi 3akuay Ha anpecy MOJOAOI BITUMBHAHOI KOHQJIIKTOJIOr, 1110
cepen 3araJbHUX ii HAYKOBUX ITPOOJIEM LEeHTPAaJIbHOIO IIocTae Impobiaema ii
npenmerta [10], He mo36aBJIeHi ceHCy i 11040 6araTbox 3apyOisKHIX JOCIIIYKEHb
BiZITOBiAHOTO CIPAMYBaHHA. AJsKe AMCKYyCii HABKOJIO MMTAHHSA IIPO CYyTHICTb,
IoKepeJia i TpUYMHY KOH(JIIKTIB, Ipo crioco0u ix 3arobiraHHsA Ta po3B’ A3aHHA
1 oci He 3aBepImMiInca (POPMYBaHHAM 3araJIbHOIIPUITHATHOI IO3MIII.

Tinmpkn Bix kinna 1980-x pokiB mpobJieMa COLIIaJIBHOTO KOH(MPJIKTY CcTae
aKTyaJli30BaHUM IIpeMeTOM BUBUEHHA PaJAHCBKNMX HAaYyKOBI[IB, a IicJsa
posnany CPCP — HayKOBILiB HOBOyTBOpeHUX Aep:kaB. [Iparri pany saxinanx
corioJoris, crieriajicTiB 3 Teopii KOHQPIIKTY CTAIOTH BiIOMUMY PaNAHCBHKIN i
IIOCTPaAAHCBKII HayKOBIiM rpoMajzcbkocTi y nepersagax [11]. Teopia
KOHJIIKTY ITOUYMHAE aKTVBHO OIIPAI[bOBYBATICA POCIACHKIMIY TOCIIIHMKAMYI
[12]. ITiv% Temi mpMCBAYEHO NOBOJI IIOMITHUI PAJ IUCEPTAITHNX PO3BiOK [13].
Yupoposxk 1990-x pokiB y Pocii Buiiinam gpyKoM HigpydYHUKM 1 HaBYaJbHI
nociOHuKM 3 KoH(JaikTosorii [14]. B Ykpaini npobaemi KOHQPIIIKTY TaKOK
MIPUCBAYEHO PAJ IIPallb, y TOMY YMCJI /I HaBYaJIbHMX [15].

Y 1960-x pokax, 3a CIOCTEPEIKEHHAMY aMepPUKAHCBKOro noJjiroJsora P.
IIpeTopiyca, xouduikTosoru B CIIIA posginmmuianca Ha OBl HIKOJM: “IIKOJIY
KOHCeHCyCcYy” 1 “KOH(UIKTHY 1IK0oJIy”. OKpiM IHININX OPUYNH, 1€ CTAJO0CH IIif
BIJIMBOM AMCKYycill Mixk mpuxuapHurammu BucynyToi T. IlapcorHcom
CTPYKTYPHO-(PYHKI[IOHAJIBHOI Teopii Ta asibTepHATUBHOI KOH(JIIIKTHOI MogeJIi
cycminbctBa P. lapernopda [16].

T. ITapconc BBaskaB KOH(JIKT COIiaJbHOIO0 aHOMAJIEIO, BiIXMJIEHHAM BiJl
HOPMAaJIBHOTO PO3BUTKY CYCIILJIBCTBA, AKe TPAILJIAETLCSA Yepes3 MOCUJIEeHHA B
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HBOMY COLiaJIbHOI nudpepentiarii, i unm 1a pudpeperniania MacirabHima, Tum
rOIINM CTa€ PO3MEIKYBAHHSA JIIOJEN 32 IXHIMM COIIaJbHMMU CTaTyCcaMu i
poJiAMM, MaHOBMM, OCBITHIM piBHeM ToI110. Pe3ysibTaToM € coriasibHa HalIpyra,
1110 BUJIMBAETHCA Y KOH(JIKT, B AKOMY CIIOJIy4YalOThCA IHAUBIAYaJIbHI i rpyoBi
Iii Ta mpoTnAii, Bin0yBaeThbCA 3ITKHEHHA AK OKPEMUX IHAMBIAIB, TaK i 'PyII, 10
AKUX 11 iIHAuBiAN HaJesxaThb. Cepen KOHQUIiKTOreHHMX YnHHMKIB T. ITapconc
TaKOX BUOKPEMJIIOBAB KyJbTYpPHY AudepeHnialimo, Aka Big0yBaeTbCa
OJHOYACHO 3 IIpollecaMM iHTepHallioHaJsgizanii KyJIbTypPHMUX UMHHUKIB
cycminbHOTO OyTTA — MOPAJBHUX HOPM, IHIINX AYXOBHUX 3J00yTKiB i
PeryJIATOopiB JIOACHKUX BiTHOCKUH TOII0. Bin BBaskaB, 1110 y 6araTb0oX BUIAJKaAX
caMe iHTepHaI[iOHAJII30BaHI IHAMBIAyyMaMI i rpyIaMy KyJIbTYPHI HagbaHHA,
3 oxHOro OOKy, Ta ABUIIA KYJbTYPHOI AudepeHniamnii — 3 iHIIOrO CTaBJIATH
repes JIIOAbMY He3QIICHMMI BUMOT'Y, IiIIIITOBXYIOUM X 10 KOH(PJIIKTIB.

fAnpom konnenii T. Ilapconca mpote 6yJ10 He CTIBKY TIOACHEHHA TaK 3BaHO1
“roBemiHKM, 1110 BigxmideTbea” (i1 BiH BBasKaB OJHNUM i3 CYTTEBUX CKJIATHUKIB
KOH(JIKTY), CKiTIbKM POo3P00JeHHA cucTeMy 3acobiB Jiid 3ano0iraHHA TaKol
noBexninkn. ['osloBHMM cepe 111X 3ac006iB BiH BBaskaB 3abe3medeHHs “pOIbOBOI
iHTerpanii”, xKoJam pisHi poJii, III0 BUKOHYIOTHCH, YMOIKJMUBIIOIOTH
HeKOH(JIIKTHUI po3BUTOK curyalii. “PossoBy inTerpanito” T. ITapcorc
PO3YMiB AK MAIOPAIKYBaHHA POJIE, A, IIHHICHNX Opi€eHTAalIlill ocodmcToCTi i
OKpeMIX TPyI BuMoraM couiasbHoi cucremu. IIi BMMOrM IpuUMyIIyBaJIn
coLliaJIbHUX Cy0’€KTIB aJanTyBaTUCA He JIUIIIE JI0 CaMOi cuCcTeMy, a 1 OfiHe 10
oxHoro. B pesysbraTi Binnagasa nmorpebda y KOHQUIKTI AK 3ac0ob6i posd’a3aHHA
npotupid. JlocAarHenHa “ysarasbHeHol amanTusBHOI 3maTHOCTL” T. ITapconc
0auMB Ha NJIAXY COLIAJBLHOI piBHOBArM, COLiaJ bHOI iHTerparii 3a JOIIoMOro0
[IPaBOBUX IHCTUTYTIB, peJrrii, 3Buuais [17].

fAxnro T. ITapcoHc i 710T0 ITOCTIIOBHMKY BBAKAIOTh COLIAJIbHUIT KOH(JIIIKT
aHOMAJII€I0, TO IXHi HAyKOB1 OIIOHEHT BUXOAATD i3 BU3HAHHA TaKOT0 KOH(PJIKTY
AK HEMMHYYOTro i HaBiTh mo3mTuBHOTrO ABuIfa. OJHUM 3 NepHIUX y
aMepMKaHCBKIl IToJiToJIorii Ha 1iboMy HanoJssAaras I'. Simmess. Ha iioro gymMKy,
KOH(JIIKT B cepeaVHi I'pyny Jonomarae 3bepertu ii, 6o peryJtioe ii Ak cucremy
IIeBHUX BIJTHOCUH, BUKPIMBAE BOPOsKi eMo11ii ii 4yieHiB, Ja€e M eMOIiAM BUXi].
Tomy KOH(UIIKT € ABUIIEM He TiJIbKM yHIBEPCAJIbHUM, a 11 TaKUM, 6€3 AKOro
CyCIHiJNIbCTBO HeKUTTe3aTHe. ['. 3iMMesb BU3Ha4YaB KOH(MJIIKT AK (peHOMEH
IIpM3HAYEHHA AKOTO II0JIATaE y MOJO0JaHHI cuTyalii coriasbHOro gyastismy i
JOCATHEHHI CBOEPiNHOI €IHOCTI, HABITH AKIIO A €QHICTH 3700yBa€ThbCA
3HUIIEHHAM OAHI€I i3 CTOPiH KOHQUIKTY. ¥ IIbOMY IOT0 IIO3MIiA Mae 0araTo
CXO3KOT'0 3 MAPKCOBUM PO3YMIHHAM €THOCTI 1 00pOTHOM ITPOTUIIEIKHOCTEN. AJle
JOKOPiHHA BiMIHHICTE MiK IIMMM A0 IE€BHOI Mipy MOAIOHMMM KOHIIENIiAMM
II0JIATa€ B TOMY, 1110 ['. 3iMMeJIs 3aniepedyBaB €KOHOMIYHI IPUYMHY COIiaJIbHIX
KOH(PJIIKTIB, BBAsKAIOUM iX BUABOM BJIACTUBUX JIIOIVHI IHCTUHKTIB BOPOYKOCTI
[18].

ITonibue cTaByieHHA OO0 COLiaJbHOTO KOH(JIKTY 3aasise it JI. Kozep. Ha
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JI0T0 JYMKY, KOPMUCHICTD KOH(JIIKTY II0JIATA€E B TOMY, L0 BiH JOIIOMAarae
CTAHOBJIEHHIO 1 MATPMMaHHIO CAMOTOTOKHOCTI TPy, CIIPUsE 3MIITHEHHIO i
1IEHTUYHOCTI, a BOPOXKICTE i B3a€MHIII aHTAarOHi3M 3aI1100iratoTb PO3MIBAHHIO
KOPJOHIB MiK IpynaMy y COIL{iaJibHIV cucTeMi, a BigTak 3MilHIOIOTE ii [19].
ITosuTuBHI pyHKIIT KOHDITIKTY IPUXMIIBHMKY i€l KOHIIeMNi1 BOa4aloTh TAKOMK
y CTMMYJIIOBAHHI coliaJbHUMX 3MiH, 3a0e3IleYeHH] TaKOTO XapakTepy
CYCITiIJIBHOTO PO3BUTKY, AKMUII TOIIOMAarae oro cy0’€eKTaM Kpallle IIi3Ha T OJHE
OJHOTO0, TOOTO BUKOHYE TecTyIouy (PyHKIif0. HaperuTi, HeMyHy4e 3aBepIIeHHA
KOH(JIIKTY ZJ03BOJIAE ITIOBEPHYTUCSH JIOT0 yYaCHMKAM JI0 II0YaTKOBOTO CTaHY,
10 CITPMAE 3MiIHEeHHIO cTabiibHOCTI cuctemu [20].

HarvimosHimre Te3y Ipo NO3UTUBHY POJIb COLIaJIbHIX KOH(JIIIKTIB POSBUHYB
y “dyHrruionanpHit Teopii kordaikTy” P. Japernopd. IlenTpanbHuM
eJIeMEeHTOM KOH(PJIIKTHOI MOJIeJIi CyCIiJIbCTBA, IT00YA0BAHOI ITIM JOCJIITHIKOM,
€ BM3HAHHA YKOPCTKOI B3a€MO3aJeKHOCTI MivK “KoHdikToM” i “cucTemoro”:
6e3 mepuioro HeMa€e Apyroro, a 6e3 gpyroro — mnepiioro. B ripomy acrexri
no3uuia P. lapernopda HabmsxaeTbeA 0 MapKCOBOIO PO3YMIHHSA COIiaJIbHOTO
KOHJIIKTY (y MapKCOBIii iekcuIli — “KJjiacoBoi 60poTsdu”), AK pYLIIHOI cym
icTopii, ase i3 cyTTeBUM 3acTepeskeHHAM: AKIIO K. Mapkc BBaykaB COIiaJIbHINA
KOH(PJIIKT 3ITKHEHHAM IIPABJAY0i MEHIIIOCTi 3 MPUTHOOJIEHOI0 OiIBIIIICTIO, TO
P. Japernopd BuUXOAUTH 3 peaJint apyroi mongoBuHM XX CTOJITTA, KOJIN
6inbIIiCTD HOCATTA colfiasibHOro 106po0yTy. BoHa eroicTiuno nmparue 36epertu
ICHyIO4YYy CCTeMYy i IPONOoPILii pO3NOALNY CyCIiIbHNX OJar, iIrHopye HaMaraHHsA
IHIIMX OTpMMaTH TaKUIl caMmii, AK i B Hel, cTaTyc, a OT)Ke 3amepeuye
IrpoMaAAHCHKI IpaBa UMX IHINNX, II0 I IPMU3BOAUTL N0 KoH(DIIKTY. Tomy P.
Hapeunopd B omybuikoBaniit 1988 pory B Jlongoni nmpani “Cy4yacHuit
coniaJbHUM KOH(JIIKT” Harojgocmus, o poboya Ha3Ba BUIAHHA OyJa
“I'poMagAHCBKI MpaBa, KUTTEBI MOMKINBOCTI i cBoGoma”. Tum camuMm BiH
MiKPECIINB CBOIO 30CEPEJMKEHICTh Ha TUX IIPOoOJeMax, Bifl AKUX 3aJIEKUTH
ycIimae po3B’A3aHHA KOHQUIKTIB. ['osoBHE 1A 3ano0iraHHA KOH(IIKTY, 3
O3MUIii IIbOTO NOCJITHUKA, ITOJIATAE He y 3a0e3I1eUeHH] 10T0 yIaCHUKIB TYMU
abo iHIIMIMY pecypcaMn, a B 3aJOBOJIEHH] IXHIX foMaraHb. ToOTO iiieThCs Ipo
3aJI0BOJIEHH OYiKyBaHb iHiIlaTOPiB KOH(JIIKTY Ha HOBY COILiaJIbHY POJb, AKO]
BOHM 1T030aBJeHi. BiacHe, came y cTpyKTypi “coriasbHIX T03uULil i poseit”
(HanpuKJakd, y MiAKOPEeHH] OHUX IPYII iHINNMMIY, Y HECIIPaBeIJIMBOMY PO3IIOALNIL
BJIaIN) TTOJIATaE, Ha yMRY P. [lapennopda, cnenudgika coriaabHNX KOHQPIIKTIB
[21].

Kounenuia P. Japeunopda He mo3baBiieHa MMeBHOI BHYTPIIIHBOI
cynepeunuBocTi. BoHa TiiyMaunTh KOH(JIKT AK HEBiJ €MHUII KOMIIOHEHT
HOPMAaJIbHOT'O CYCITIIBHOTO PO3BUTKY, BOSHOYAC HAIIJIAIOUN CYCIILJIECTBO JBOMA
00JIMYYAMM: OJHE 3 HUX — TFapMOHIA I IOPO3yMiHHA, a Ipyre — KOHQUIKT i
IPUMYIIYBaHHA. 3a (POPMaJIBHOIO JIOTIKOIO, IIepIlle 3 ABOX CJIi OyJIo O, AKII0
HEeYXUJbHO aoTpuMmyBaTucsa KoHuennii P. Japennopdga, BuaHaTn
HeHOpMaJbHicTIO. Jlocaigauk paKTu4IHO caM cobi cynmepeduTsb, KOJIU
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CTBEPIKYE, 1110 KOH(PJIIKTY CIIPUAIOTH OHOBJIEHHIO CYCITLIBHIX CUCTEM, aJie TP
IbOMY He 3alepedye HeoOXiTHOCTI pO3B’A3aHHA COLIAJIbBHMX KOH(QJIIKTIB,
BU3HAIOYN, 1110 y IIEBHMUX BUIMAIKaX KOH(JIIIKTY, HAIIPUKJIAL, eTHIYHI, MOYKYThb
i cucrteMu pyrHyBaTn [22].

ITonemika mpo cycminbHY (PYHKIIO COLiaJIbHOTO KOHQUIIKTY IIodaJjacsd
OIHOYACHO i3 (POPMYBaHHAM KOH(JIIKTOJOTiI AK caMOCTIIHOrO HayKOBOTO
Hanpamy [23]. I Te, 1o 114 mosieMika He 3TOPTAETHCHA, CIIOHYKAE J0 IIOCTAHOBKU
HIUBKY aKTyaJbHUX NMUTaHb, BIANIOBiAbL HA AKI BasKJIMBa JJIA BU3HAUYEHHSA
IIOHATTSA COIL[iaJbHOTO KOH(JIIKTY Ta BMOKPEMJEHHS JOTO eTamiB, IJd
TUIIOJIOTI3alli1 ITbOTO ABUIIIA TOIIIO.

Hacamnepen, e nuTaseada npo o0’€KTUBHY 3yMOBJIEHICTh, HaBiTH
HEMMHYYiCTb KOH(IIIKTIB i AOLINIBbHICTE ix 3a1106iraHHA Ta BTPY4YaHHA y IXHIiN
nepebir. Binnosine TyT 0cobsmBO HeoOXinHA B pad3i BM3HAHHSA COLiaJIbHUX
KOH(JIIKTIB IO3UTUBHOIO CKJIAJIOBOIO CYCIIJIBHOTO PO3BUTKY.

JocAarneHHA 6iybIIOI YITKOCTI III0Z0 CYTi ITOCTAaBJIEHUX NUTAaHb DAUNUTHCA
Ha IIJIAXY 3’ ACYBaHHA CIIJIBHOTO i BIMIHHOrO y 3MiCTi TOHATH “nIpoTupivya’ i
“roH(UIKT”. ¥ BumaHin 1972 poKy KOJIeKTUBHIl MoHOrpadii aMeprKaHChKIX
comioJsoriB «Po3B’sA3aHHA KOH(MJIIKTY: BHECOK y HAayKM IIPO IOBEJIHKY”
3aABJIEHO, 1110 “KOHQIIKT ABJIAE€ cOO0I0 TyMOIOAIOHE ITOHATTSH, AKE MOYKHA
po3TaryBaTu y noTpibHMx Mesxax’” [24]. IiticHO, pO3BUTOK KOH(JIIKTOJIOr] 1aB
0e3Jiu Bu3HaYeHb MOHATTA “KOHQUIIIKT”, y ToMy uucJai i “couiajbHUM
KOHUIKT”.

MapxcucrTebkint Tpagnunii, y Akin kateropia “eguocti i 60poTsdnU
IIPOTUJIEIKHOCTEN TI0CiIa€ OJIHE 3 YiJIbHUX MiCIlb, BJIACTUBE PANOIOKJIATaHHA
IIOHATL “06’eKkTUBHICTR” 1 “npoTupivda” (came “mpoTupivua”, a He “KOHMIIKT”).
Ha 3axoni, 3a BU3HaHHAM aBTOpa MaKpPOCOIioJIOTiuHOI Teopii KoHQIIikTy P.
Kouinza, “cydacHa Teopisa KOH(PJIIKTY BUHUKJIA AK cIIpo0a CTBOPUTU
HeieoJIoTiuHy Bepcilo MapKCMU3My 3 aKIIeHTOM Ha OaraToBuMipHicTb” [25].
IIpore pesynpTaToM nLiei cipobu He cTajJio KaTeropiajlbHe pO3BeNeHHA
“mpotupivua’ i “kor@UikTy”. “Mona” sk Ha BU3HAHHA KOH(JIIKTIB TIO3UTUBHIM
ABUIIEM IIO CYTi 3aKpuJia OUMTAHHA IPO HeOOXiJgHICTH CIiBBigHECEeHHA
“koHQUIKTHOCTI” 1 “00’€KTNBHOCTI” (B CEHCI HEMMHYYOCTI, 3aKOHOMipPHOCTI).

3Bu4anHo, TepMiHM “nmporupivda”’ i “mpoTuieskHOCTi” B NOHATINHOMY
amaparti 3axinHoi comiosiorii Ta moJgitosorii icuyloTs (Tak, P. Japerdopn
3aCTOCOBYE TE€PMIH “IIPOTUIIEIKHOCTI” IJIA XapaKTePUCTUKY BiJHOIIIEHHA MisK
eJleMeHTaMI, 1110, BJIaCHe, VI CKJIafiae 3MicT Oy aAb-AK0oro KOHQPJIIKTY) [26]. OgHak
TaM TepMiHM “mnpoTuieskHocTi” 1 “mporupiuyua” He MICTATH TOrO
KaTeropiaJibHOrO HaBaHTAYKEHHA, AKe IPUITHATE Yy MaPKCUCTChKIN NiaJIeKTHUITL.
B cucremi mapkcoBoi miaJIeKTUKM CYyTh IPOTUPIUYUA IOJIATAE B €QHOCTI i
B3a€MO3yMOBJIEHOCTI IPOTUJIEKHUX CTOPIH i, BogHOYAC, ¥ ix O0poThOi Ta
B3a€eMoO3anepedeHHi. Y OiICyMKY TaKOr'0 B3a€MOBLIHOIIIEHHA IIPOTUIIEKHOCTEN
CHUCTeMa CTa€ CaMOPYXOMMM OPTaHiuYHMM LijauMm [27].

CrioTBOpPIOIOUNI BILJIVB Ha TaKe 3arajlIoM pallioHaJIbHe PO3YMiHHA CIIpaBuUia
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3HOBY K TaKM MapKCHUCTCbKa yIepeIsKeHICTb 1100 KJIACOBUX CYCIIJIbCTB.
Bcepenuui HUX npoTupivusa KBaJiikyBaMCh TiJIBKY AK aHTATOHICTUYHI.
CTOCOBHO K COIiaJIiCTUYHOrO, & TUM OlJIbIlle KOMYHICTMYHOTO CYyCIiJIbCTBA,
CTBEPJYKYBaJIOCh, I1I0 TaM IIPOTUPivYA He Ha0yBaloTh aHTAaroHiCTMYHOI hopMm
1 MOKYTb PO3B’A3yBaTUCA IIIAXOM cBigomoi cycminbproi nii [28]. k1o
BIiIMOBUTMCA BiJf TaKOi IOJIITUKO-1I€0JIOTIYHOI yIIepeIsKeHOCTi B OI[iHKaX, TO
MO3UTUBHY (PYHKII0 IPOTUPIYYA AK PYLIiA COLIaJBHOTO IPOrpecy CJifg
rnmepeHecTy Ha OyAb-AKi cycminbeTBa, BU3HATH ii yHiBepcasasHoro. IIlono
KOH(JIIKTY, TO BiH ¥ MapPKCUCTCBKIil Teopii 4iTkO BiApi3HABCA Bif mpoTupivys
1 BUBHa4YaBCA AK KPaVHill BUIIAIOK JI0r0 3arocTpeHHs [29].

Y nocTpalIAHCBKMX KpaiHax, O4eBUIHO, He 06e3 BILIMBIB MapKCUCTCHKOI
Tpagumii, pisEnng Misk “nporupivuam” i “KoHQIIKTOM” IPOBOANTHECA JOCUTH
BUpas3Ho. Y BumaHoMmy B Ykpaini “IlosiTuyHOMYy €HIIMKJIONEOUYHOMY
CJIOBHUKY KOH(JIIKT BU3HAYAETHCA AK KPalfHE 3aTOCTPEHHA CylIepedyHoCcTel
CTOpiH, TOB’A3aHE 3 BiIMIHHOCTAMM IXHBOTO CTAHOBUINA B CYCIIJIBCTBI i1
IOB’A3aHOI 3 1M peaJbHOI 41 HaAyMaHOI cylepedHOCTi iHTepecis, mine i
IiHHOCTEN, 3iTKHEHHA Ta NpOoTUOOPCTBO (IpoTuaia) neBHux cucteMm [30].
IlomibHMM 110 1IBOTO MOXKHA BBasKaTU BU3HAUYEHHS KOH(IIKTY AK “3ITKHEHHA
ZIBOX abo OiJsibIlle pi3HOCIPAMOBAHMX CIJI 3 METOI0 peaJizanii ixHix iHTepecin
B yMoBax nmporubopersa” [31].

PospisuaroTe “nmpoTupivua’ it “KOHQIIKTY” TaK0XK Ti JOCTITHUKY, HA KOTO
crpaBumJia BIJIMB “KOH(JIIKTHA IIIKOJIa” 3axXinHOI moJiTosorii, Aka BBasKae
OJHOCTOPOHHIM 1 3BYKEHUM TJIyMadeHHA KOH(JIKTY AK BUABY COIiaJIbHOI
rmaToJIorii i BiiBoAUTh IbOMY (DEHOMEHOBI NO3UTHUBHY CYCIIIBHY poJb [32]. iBHO
nin BpaskeHHAM mogedti P. Jlapennopda Bu3HaUYa€e KOHPIIKT POCIICHRIUIN
BueHuit B. Cnepanceruii: “KoHcaikTn — e tun couianabHoi B3aeMmonii,
cy0’eKTaMM AKOTO BUCTYTIAIOTh IHAMBIAN, TPyIN, opraHizarii. Boru ABIAI0TH
c000I0 HOPMAJIbHMII aCHeKT KOJIEKTUBHOTO SKUTTHA, a He “maToJioriuHe
BinxuaenHa" [33]. PaKTUYHO ITOBTOPIOIOYM JTapeHO0P(IBCEKY (POPMYIIy, 3a
AKOI0 “KOH(PJIKT MOKke OyTM BM3HAUYEHMII i AK coliajibHE BiJHOIIIEHHA MiK
nBoma abo Oinbmum ymcaom cropin”, B. CnepaHcbkuil, pa3oM 3 TUM,
MK PeCJIIOE, 10 YMOBOIO KOH(PJIIKTY AK BiTHOIIIEHHA Ma€ 0y TY TaKOK peaJbHa
ab0 rosipHa HeCYMICHICTS ITijIel X CTOPIH. ¥ I[bOMY 3B’ A3KY HAroJI0C POOUTHCS
Ha TOMY, IIIO COI[iaJIbHOMY KOH(JIIKTY 000B’A3KOBO IIepPeAyIOTh COLiaJIbHI
IPOTUPidYs, HecyMicHICTB iHTepeciB yuacHuKiB. Ha miit ocHOBI KOHQJIKT
BUBHAUYAETHCA AK OfHA 3 (POpPM B3aeMOAil JOAeN, COLiaJbHUX TPYII,
CIiJIBHOCTEeN Ta IHCTUTYTIB, IpM AKiM Ail oxHiel cTOPOHM, 3ITKHYBIINCH 3
iHTepecaMn iHINIOI, 3aBasKaIOTh peaJisariii i misnert. InmmmMy cioBaMu, KOHPIIKT
— Ie IpoAB 00’€KTUBHUX i cy0‘€KTMBHUX NPOTUPIY, 110 BUPAXKAIOTHCA ¥
IPOTUCTOAHHI cTOPiH [34].

AHaJjoriuHa OIiHKa CYCIIiJIBHOI POJIi COIliaJIbHMX KOH(JIIKTIB Ia€TbCA
iHImMMM pociricbKuMu aBTopamu [35], 3okpema B. CMupraArinum. Bin Takosx
BBa’KaE€ COIiaJIbHUI PO3BUTOK HEMOYKJINBYIM Oe3 KOH(JIIKTIB 1 3aKJIMKaE 0 iX
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TBEPE30r0 CIPUITHATTSA, AKEe MYCUThb OyTU IPUTAMAaHHUM JEMOKPATUIHOMY
JIaJI0Bi, OCKIJIBKM “6e3 TaKOro CIIPUITHATTA KOH(JIIIKTIB JeMOKpaTid IIpOCTo He
dyHKIIOHYye — x0oua O ToOMy, 10 AepsKaBHA BJAJla BUABJIAECTHCA HAATO
HeCTiIKOIO, AKIIO BOHA 3aJIeKUTb Bij BMOOPY rpoMandAH, IMOCTiiHO
PO3IpPaTOBAaHMX HECIIPOMOIKHICTIO BJACTEN MOKIHYMTY 3 KOH(JIIKTaMM pas i
HazaBxaM [36]. UMHHMKOM CyCHIJIBHOTO PO3BUTKY IOPAM 3 KOHQJIIKTOM B.
CMuUpHATIH TaKOoXK HazuBae npotupivud. IIi gBa peHOMEHM AOCIiITHUK
po3rianae He AK CaMOCTiVHI i camonmocTaTHi, a AK iepapxXidyHO 3aJIesKHi.
Ilokasyroun 1110 3aJIeKHICTb, BIH HATOJIONIYE, 1110 “y CTPOrOMY CEHCI MOKHAa
BMBHAYUTY MOHATTA “KOHMJIIKT” AK BUJ IPOTUPIYU, AKUI He MOyKe OyTu
pO3B’A3aHUN B ICHYIOUNMX JIeTaJbHUX PaMKaxX I NPUMYIIye CTOPOHU
3aCTOCOBYBaTHU CUJOBI Zii aJia momosaHua nux pamok” [37]. Taka Jsoriuna
KOHCTPYKIiA He 37a€ThCcsA 0€3/I0raHHOI0. B Hill HACJIiIOK ITeBHUX COLIIaJIbHIX
BiTHOCUH (BJIaCHE, KOH(JIKT) IIOCTA€E OHOYACHO 1 AK J0oro mpuumHa (ToO0TO
IPOTUPIYYA, AKEe MOYKe IIPU3BECTU 10 KOHPJIIKTY). PAx aBTOpiB BU3HAYAIOTH
coliaJibHNIM KOH(JIIKT 1 AK 3arOCTPEHHA MPOTMUPIY, I AK 3ITKHEHHA CTODIH,
IYMOK, CIJI, i AK BIIKpUTY O60poTEOY MisK iHAMBIimaMuK, rpynamu iHAMBIniB abo
opranizariavmu [38].

ITonariiiHe po3aMeskyBaHHA “IPOoTUPiIddA” 1 “KOHQIIKTY” IpOCTeRYy€EThCA
TaKO0’K B MipKyBaHHAX JOCJIITHUKIB, AKI BBAYKAIOTh KOH(JIIKT BIAXUIIEHHAM y
CYCIIJIBHOMY PO3BUTKY. 30KpeMa, aBTopu Buganoi y Pocii “IOpuanunoi
KOH(JIIKTOJIOTI1” BBaYKaIOTh, 1110 “B IIJIOMYy MaciITabHa KOH(JIIKTHA CUTyallis
CBiIUUTH PO nepedir y CyCHiJIbCTBI ColiasIbHO-Ae30praHi3alliifHIX IIPOIIEeCiB,
IIPO KOPOTKOTEepPMiHOBY abo TpuBasy, O6igbIl MeHII TJIMOOKY, IHKOJAM
HEe3BOPOTHY Jie3iHTerpaliilo HaliBasKJIMUBIINX CYCHIIBHUX CTPYKTYP, AKi
3abe3neuyoTh cTabinbHICTL AaHOTO cycHminbeTBa abo TepuTopiaabHOI
crinbHOCTL”. B OCHOBI fie3iHTerpaTMBHUX Aill yYaCHUKIB KOHQJIKTY JIeKaThb
IIeBHI MOTMBH, a BOHN, ¥ CBOIO Yepry, BUHMKAIOTh 3 NpoTupid 6yTTa. Tomy
iHaKIIe KOH(QJIIKT MOYKHaA BM3HAYUUTU, AK “IPoAB 00 eKTUBHUX abo
cy0’€KTUBHUX IIPOTUPIY, III0 IPOABJIAIOTECA y TPOTHOOPCTBI cTopin” [39].

PosmeskyBanna “mpotupivda’ i “KoHQIIKTY” He 3aiepedye iCHyBaHHA MisK
HMMM TiCHOI CIIOpiAHEHOCTI, AKa BUpaYKa€ThbCsA HacaMIlepes Y HaABHOCTI MixK
HYMU IPUYMHHO-HACJIIAKOBOro 3B’ A3KY. KpiM Toro, nepirte 3 Ha3BaHMUX ITOHATh
no3Havae cTabinbHMIL, a Apyre — AMHaAMIYHUI acnekT aABuina. TobTo,
IpoTUPiYUA — Ie Ile He KOHQJIIKT, IIe CBOro poAy “pyxJmuBa piBHOBara
IPOTUJEIKHOCTEN”, BOHA TiJIBKM MICTUTH MOJKJIMBICTE mepexony OO
KOHpJIiKTHOTO cTany [40].

T". Ko3upes, 30KkpeMa, y 3a3HaUeHNX KOHTEKCTAaX BM3HAYAE€ KOHQJIIKT AK
P1BHOBU/ COITiaJIbHOI B3a€MO/Ii1, AKOIO ITlepeadavaloThCA Aii CTOpiH, cipAMOBaHi
onHa IpoTy ofHOI. Bin 3ayBaskye: “B ocHOBI KOH(IIIKTY JleKaTb Cy0’ €KTUBHO-
00’ eKTMBHI TpOTUPiIYYA, ajie Il ABa ABUIIA (IPOTUPITYA i KOHPJIIKTI) He cJtif
oToToskHIOBaTU. IIpoTUpivua MOKYTB iCHyBaTHU TpUBaJNil Iepion i He
nepepocratu y KOHQUIIKT. Tomy HeobXimHO MaTy Ha yBasi, [0 B OCHOBI
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KOH(JIIKTY JeKaTb JUIIe Ti NPOTUPIYYsA, IPUUMHOIO AKUX € HecyMicHIi
iHTepecu, moTpebm 1 nminxHocti. Taki mporupivuda, AK OpaBuUJIoO,
TPaHCPOPMYIOThCA Y BiIKPUTY O0POTHOY CTOPiH, ¥ peasibHe IIPoTUO0PCTBO”
[41].

PospisHenHa “nporupiuua” i “KoHPIIKTY” € BaKJIMBOIO yMOBOIO
TunoJorizanii kKoH@UIKTIB. Tak, B. OBUMHHNKOB BBaska€ KOH(JIIKT “HACTLIKOM
B3a€MO/Ii1 HECITIBIAAAI0UNX MisK cODOI0 CYCITIJIbHMX BiTHOCUH, & OCKLIBKM ITi
BifHOCUHM i IX KOHKPETHI TPOABM y COLliaIbHIN cCTeMi MPaKTUYHO Oe3KiHEYHO
pisHOMaHITHI, TO KOH(IIIKTHA CUTyallid € IIBMUAIIIE HOPMOIO, Hi%K ITaTOJIOTi€I0
CYCIIJIBHOTO PO3BUTKY” [42]. K10 mpuiHATK TaKke PO3yMiHHA 1 BUXOAUTH 3
TOTO, I1I0 CYyTHICHO-AKICHI 03HaKM 3araJIbHOTO IOB/HHI BM3HAYATH 3MICT i 710T0
KOHKPETHUX ITPOABIB, TO HOPMOIO CJIiJT BUBHATHU OyAb-AKUI TUl abo BUL
KOH(JIKTY.

IITo6 uiTko ycBimoMuTH, AKI KOHQUIIKTHI cuTyalii € “HopMoI0”, BapTO
PO3TJIAHY T BUOKPEMJIEeHI KOH(JIIKTOJIOTIE0 TUIIV KOH(IIKTIB. Tousine — Tumim
KOH(JIKTIB, AKI TPaIJIAIOTECA y CYCIIJIBCTBI, OCKIJIbKY caMe BOHI € 00’ €KTOM
HAIIIOTo JoctimskeHHA. IIpy nboMy ciiifi B3ATH 0 yBaru Ty o0CTaBUHY, II0 Y
BMBHAYEHH] CYTHICHIX O3HAK, 32 AKMMI MOYKHA 0yJ10 0 3/11/ICHUTY OlJIbIII-MEeHII
3araJIbHOIIPUNHATHY TUIIOJIOTi3alio abo KJyacugikallito KoH(IIKTIB, cepen
HaYKOBI[iB ITOKM II[0 HEMAE CIIiJIbHOI AYMKIL

CropoHaMIt KOH(UIKTY (KOH(JIIKTaHTaMM) 3a3BUYAll € COLiaJIbHI TPYIIN.
Towmy 11iy1KOM OOTPYHTOBAHOIO BUIAETHCA IIOCTAHOBKA COLIaIbHOTO KOH(JIIKTY
B OAVH pAM i3 KOHQIIIKTAMU MTOJITUYHUMY Ta €KOHOMIYHMMU AK BUIAMU
CYCITIIBHOTO KOH(JIIKTY, KOJIM 32 OCHOBY TuIIoJIorisamnii 6eperbesa cepa ix
BUHMKHEHHA 11 tepe0iry [43]. Ha meprimii moriia s, MisK COLiaJIbHMUM i ITOJII TUYHUM
KOH(PJIIKTOM HeMae€ BeJIMKOI pi3HuIli: B 000X BuItagrax 6oporsba BegeTbed, K
IpaBmUJIO, MisK TpyIlaMu JIIOogel, AKi 3axXUIaloTh cBoi iHTepecu. Tak, “B
IIMPOKOMY CEHCI IiJy coliaJlbHMM KOH(MJIIKTOM PO3yMIiIOTh OyABb-AKMUI BUL
60poTEOM MiK BEeJIMKMMU COLiaJIbHUMU IPpyIaMy JIOAe, AKI0 BOHU
IepeciyifyIoTh AKICh CyCIHiJbHO BaskJauBi mini” [44]. 3 inmoro 6ory, “y
HalI3araJbHIIIIOMY BUIIAMAL TOJITUYH]I KOHMJIIKTY € (pOPMOI0 B3aEMOBITHOCHH
MisK OKpeMMUMM 0COOMCTOCTAMMY, IaPTIAMYU, TOJITUYHNMN IPYyIIaMy, KJIacaMu,
nepsxaamu’ [45]. ITomiTraaNi KOH(IIIKT BUHMKAE 3 IPMBOAY BiTHOCHH BJIaM
1 AK TakuUil peasisyeTbCsa dyepe3 B3aEMOJII0 MMOJITUYHNX iHTepeciB. IHIIIMIMMT
cJoBaMM, HNOJITUYHUN KOHQUJIIKT, AK popMa MOJITMYHMUX BiZHOCHUH,
XapaKTepul3yeThbCA BIIKPUTUM 3icTaBJIeHHAM IIOJITUYHUX iHTepeciB Ta
3ITKHEHHAM COIiaJIbBHO-TIOJIITUYHUX CIUJI, 1110 IPOTUOOPCTBYIOTD, 1 Al AKMUx
CIIPsIMOBAaHI Ha IOCATHEHHA HeCYMICHUX IijIeli, HacaMIlepes y cdepi Bianm i
BJlacHOCTi [46]. [Io MO THYHMX MOXKHA BifHeCTH Oy Ab-AKMI KOH(JIIKT 3 y4acTIO
MOJIITUYHUX aKTOPiB a0 3 MOJITIYHUM 3ByYaHHAM [47].

Buninenna cycnisbHOI 03HaKM KOHQUIIKTY i, BIATIOBIAHO, TO1JI KOH(JIIIKTIB
HAa COIfiaJIbHi, ITOJITUYHI /I eKOHOMIYHi, 3aCTOCOBY€ETHCA He 3aBkau. Tak, €
IPOIO3uLiaA 00’eqHATU B ONMH KJAC BCi KOH(JIIKTY 3a ydacTio JIIOAVHY, a B

3
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cepesNHi IbOTO KJIacy BUIIJIATH COLiasibHI Ta BHyTpiocobucTicHi. BinmoBigHo
coLiaJIbHI KOH(JIIKTY A1JIATHCA Ha MI¥KOCOOMCTICHI, MisK 0COOMCTICTIO i IpyIoIo,
MisK MaJIMI, BeJIMKVMU i cepeiHiMI COLliaIbHYMU I'PyTIaMy, MisKJepokaBHi, y
TOMY YMCJIL MisK KoaJgimiamu nepskaB. IlogidHOIO € TumoJsorizais, 3a AKO0IO
BUAINAIOTBCA Taki piBHI KOHMIIKTY, AK BHyTpiocoOMCTHiCHUIM,
MisKocoOucTiCHNI, IHAMBIAYaIbHO-TPYIIOBUI, MisKI'DYIIOBI, OpraHi3alliiHMIA,
KJIACOBMIL, MiKHAIIIOHAJBbHNII, MiskaepskaBHMI [48].

3a 03HaKoI0 npeseHTallii iHTepeciB un noTpebd cyO’eKTiB KOHMIIKTHU
IIPOIIOHYETHCA NIINTU Ha PECYPCHI (K0J 00’ €KTOM 3aJ0BOJIEHHA KOH(PJIIKTY €
MaTepiaJbHi, colliaJbHO-€KOHOMIYHI pecypcu), CTaTyCHO-POJIBOBI (B AKUX
yYaCHMKM OOPIOTBHCA 3a BiNMOBIMHMIL coIiasIbHNIL CTATyC abo PoJIb, AKY BOHU
xoTinm O BifirpaBaTi y CyCIiJIbCTBI) Ta ieoJoriuni un HopMaTusHi [49].

Y MeKax X TUIIOJIOTiZalliil MO TUYHNI KOH(PJIKT He BUOKPEMJIIIOETHCS.
ITe crionykae 1o OpUITYLIeHHA, 110 BCi BUAM MOJIITUMYHOTO IPOTHOOpPCTBA
OPUXUJIbHUKNM TaKMX TUIOJIOTi3aliil BiJHOCATHL A0 KOHQJIIKTIB Mik
COLIIaJIbHYMY IPYTIaMM UM MisK JepsxaBaMy Ta ix koastimiamy. ITomibumii minxiz
JIeIlI0 3BY KY€ MOYKJIMBOCTI CITiIBBiTHECEHHA KOH(JIIKTIB 32 iIXHBOIO CyCHIJIBHOIO
CyTHICTIO 1 3a piBHeM IpoABY. BojHOUAaC BiH Bifj3Ha4a€THCA BEJMKOIO MiPOIO
BigmoBiHOCTI IIOJO mpeaMeTa COIiaJIbHOTO KOH(QJIIKTY, ZO3BOJAE
IudpepeHIiIoBaTy KOH(JIIIKTY Y CYCIIIJIBHIX BiTHOCMHAX 3a LIJIAMM, IHTepecaMm
i moTpebaMn ix ydacHMKIB. A Iie — Ti 03HaKH, AKi BioOpaskaoTb NPUPOLY i
IpUyYHY 60pOTHOM MisK COLiaJIbHYMMU I'PYIIaMM — COLlaJIbHYMU, TOJI TUIHUMI,
podpeciiHuMM, eTHIYHMMY Ta IHINVMIL

IToeguaHHA PO3rIAHYTUX BUNAAKIB pO3pisdHEeHHA cycHinbHOI cdhepnu
KOH(PJIIKTIB Ta IXHBOTO PiBHA OpraHisallii 1ae€ MOMKJIMBICTE JJIA O1JIbII YiTKOI
TUMIOJIOTI3aIlil KOYKHOTO KOHKPETHOTO KOH(JIIKTHOIO ABUIIA. 3aBIAKY [IBOMY
JOCJIITHUK OTPUMY€ 3HAYHO MIMPIINII Iiarmas3oH TepMiHIB, AKMMU MOKHA
onucaTy Te abo iHIIe KOH(JIKTHE IPOTUCTOAHHA, BOSHOYAC YHUKAIOYN
HeBUIIpaBJaHUX cnpoilessb. [Ipumipom, Tunosorizania koH@IIKTIB 3a
iHTepecaMI iX y4acCHUKIB — €KOHOMIYHMMIU, IOJIITMYHMMM, TI0OYTOBUMY,
KYJIbTYPHUMU, COLIQJIbHNMY — MaJla HaCJIiJKOM BilTHECEHHA MisKHAIIIOHAJIbHIX
KOHQUIIKTIB A0 nosritrarux [50]. OgHak MisKHAITIOHAJIBbHNI KOHQJIIKT € ABUIIEM
3Ha4YHO OaraTOrpaHHIIINM i He BUUePIIyeThCA CYTO NOJITUYHOIO cheporo. Taka
THUIIOJIOTiBaliaA B3araJii MoKe oOMeKUTHUCA BUJIJEHHAM KOHQJIIKTIB
BHyTpiocoOmucTicHUX, MiskocobmucTicHMX, TpynoBuX (MiXK MaJaumu
HedOpMaJIbHUMI I'PyIIaMl), BHYTPIKOJIEKTUBHUMY, MIMKIPYIIOBUMM (MixK
BEJIMKMMU COLiaJIbHMMY Tpyramu) [51], i B MesKax TaKOro ImepeJiky Ti BUAM
KOH(JIIKTIB, ¥y AKMX [IO€JHAHO Pi3HI 03HAKM, PO3UMHSAIOTECA, Iy0IATbCcA. OfHaK
KOOKHMUII BIJI CYCIIIJIBHOTO KOH(JIIKTY y IoegHaHHI 3 TMM abo iHIMM piBHEM
JI0r0 BUABY Aa€ HOBI pisHOBUAN. TaK, y MeKax MOJIITUYIHOT0 KOH(JIIKTY MOXKYTh
Oy Ty BuAiJeHHI KOH(JIIIKTY, HAIIPUKJIA, €THOIIOJITUYHI, €K0JIOTO-TIOJIITIIHI,
aIMiHICTPaTMBHO-IOJITUYHI, eKOHOMiIKO- abo piHaHACOBO—MOJITUYHI,
TepUTOPiaJbHO-NOJNITHYHI, mapTiftHo-noniTnyHi [52]. I num nepesikom
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BaplaHTHICTb MOJNITUYHNX KOH(PJIIKTIB He BudepnyeTbesda. CpolleHHA
TUIIOJIOTi3aIlii KOH(PIIIKTIB He MOsKe He TI03HAYATUCA Ha AKOCTI IXHBOTO aHAJII3Y,
3’AcyBaHHI 0CcOOJIMBOCTE, MOTUBIB IIOBEIIHKM y4YaCHMKIB, BU3HAYEHH] yCix
KOMIIOHEHTIB, AKi CKJIaAal0Th TOM a0o iHINMII KOH(JIIIKT AK crieldidHy cucTeMy
B3a€MOBITHOCHH.

JLJ15 OIiHKY CYCITIJIBHOI POJIi KOH(PJIIIKTIB BasKJIMBA TaKOXK 1X KJIacudiralia
3a popmamu npoasy. Ile mosxe 6y Ty po3pidHEHHA KOH(JIIIKTIB 38 TPUBAJIICTIO
— IPUMipoM, Ha IIBUJKOIIMHHI Ta XpoHiuHI. KpiM TOro, KOHMPJIIKTY MOXKYTH
PO3piBHATHUCA 32 XapaKTepPOoM il KOH(PJIIKTaHTIB. AJsKe coIliaJibHI Ta iHIIi
cycHisibHI KOH(UIIIKTM — IIe He IIPOCTO NPOTUCTOAHHA cTopiH. Ile Taki
IIPOTUCTOAHHSA, IIPU AKUX CTOPOHM IIOTPOKYIOTH OJHA OJHI, IParHyThb
3aXONUTM OJHA B OJHOI TepUTOPilo, pecypcu TOI0, IPUUOMY POOJIATE Iie y
Takuii crocio, o 6oporsba HabyBae popmu aTaky 3 OJHOTO OOKY i 000pPOHN —
3 ixnmoro [53]. B Tux Bumagkax, KoJU AJIA JOCATHEHHA Iijeil 60poTe0u
KOH(pJIiKTaHTaM OpaKye IIpaBOBUX IIifcTaB, abo KoJu Iii migcraBu cBifoMo i
BiBEpPTO ITHOPYIOTHCA MIPOTUJIEIKHOIO CTOPOHOIO, HEPIKO OCTaHHIM
apryMeHTOM BUCTyHa€ cuja. BigmoBigHO KOH(JIIKTY MOKHA JIJIUTHU Ha
HaCUJIBHUIIBKI 1 MMPHI, po3yMiloun i OCTaHHIMM TaKoK 00poThOy, aje Oe3
HaMaraHHA (PI3VYHO BINIMHYTH Ha IPOTUJIEIKHY CTOPOHY.

fxmo nmoroxguTHCA 3 TUM, III0 KOH(PJIKT € HOPMOIO B CYCIIIJIbCTBI, 1110 BiH
Ma€ MO3UTUBHY (PYHKI[IO, TO TaKy OLIIHKY HaJesKaJo O ImommpuTy i Ha Ti
BUIIAJIKM, KOJIM BiH IIepexXonuThb y HacuUJbCTBO. ToOTO cycHisibHA POJb
3araJbHOro (peHoMeHa Mae OyTH BU3HAHA 1 3a JIOTO KOHKPETHUM IIPOSBOM.
OpnHaxk BUNAJKM HACUIIBHUIIBKOTO, 30POHOr0 PO3B’A3aHHA CIIPHUX NMUTaHb
CKpi3b y CBiTi BUKJMKAIOTE ocyh. HaBiTh AKINO Lieil ocyx € He Oisblile, HisK
OaHMHOIO 3araJbHOJIOACEKMM BMMOTaM, BiH OJHAKOBO € IIOKa30BUM, 00
OiATBEePYKYEe BKOPIHEHICTB y CBITOBI BiJTHOCMHM NPUHIUIIB I'yMaHiCTUYHOI
MOpaJii, HeCIIPUITHATTSA HACUJIBCTBA.

Buxongaum 3 nporo, npaBOMipHO IIOCTaBUTM NUTAHHA IPO UiTKimre
PO3MeXKyBaHHA TUX CKJIAJOBUX CYCIIJIBHOI'O PO3BUTKY, SKi BUSHAYAIOTh JI0T0
MPOrPECUBHY CIPAMOBAHICTDL. ¥ IIBOMY KOHTEKCTI BasKJIMBO JOCATTU 3TOAU
LIOZ0 TOTO, YM BM3HABATY IIO3UTMBUMM CKJIAJOBUMN BJIaCHE KOH(JIIIKTH, U
IIPOTUPIYYsA, HA TPYHTI AKKX Il KOH(JIIKTY BUHMKAIOTE? IlocTaHOBKA MUTAHHA
Y Takiii JIOIMHI BUMarae IpUTHATTA ITO3MULIi1, 110 MIPOTUPiYYA I KOHQUIIKTY €
B3a€MOIIOB’ A3aHIMI, aJle Pi3HONOPAAKoBUMY ABMUIamu. CaMe IPOTUIIEKHOCTI
MaTb Oy TN BMU3HaHI 00’€KTUBHUM ABUIIEM Y CYCIIJILCTBI, TOAI MPOTUPIYYA
Mi’Kk HUMM CIPUIMaTUMYyTbCdA, AK pyLIiliHa cuJya nporpecy. fximio
JOTPUMYBaTUCh TAKOTO PO3YyMiHHSA, TO3UTMUBHA CYCIiJIbHA (PYHKIA Mae OyTu
O6es33acTeperkHO BU3HAHA BUHATKOBO 3a Nporupivuam. KoHIIKT Ke AK
KpM30BY popmy 6GOpOTEOV IPOTUIIEIKHOCTEN CJIL BiTHECTM 4O BiIXWJIEHb Bif
HOPMAaJIBHOTO €BOJIIOLITHOMY PO3BUTKY.

fABnAroun cobor0 KpuU3y y COIiaJbHUX BiJHOCKHAX, KOH(PJIIKT poOUTh ix
PO3BUTOK HelependadyBaHUM, PU3UKOBAHMM, 3HAYHOIO MipOI0 XaOTUYHYIM.
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Tum camuMm BiH 3aBa’kae€ HiATOTOBJIEHIV MOmepenHIM XOoAoM icTopiil
TpaHcdopManii ofHUX CyCHIIBHMX ABUII B iHIII; HOBI cycHinbHI hopmy,
IIPOAYKOBaHI KOH(JIIKTOM, Mal4y KPU30OBY IPUPOAY, HE € TapaHTOBAHO
ONTMMAJIbHMMMY 1 TPOTPECUBHUMU AJIS KOHKPeTHNX yMoB. HaBiTe KoMIpoMic
AK HaMO1JIbII IyMaHICTUYHMII crIociO BUpillIeHHA KOHMJIIIKTY HalfdacTillle Mae
CcBOIM pe3ynbTaToM 30iTHEHHA HAMKPAIOro BapiaHTy PO3BUTKY 3apaimu
IPUMMUPEHHA 3 IipIIMM BapiaHTOM, i IOYacTy JuIIe TOMY, II[0 OCTAaHHIN €
arpecuBHinmM. ToMmy HaBpAJ UM MOYKHA BU3HATU I€PEKOHIINBOIO TaK 3BaHY
aM0OiBaJIEHTHY OIiHKY COLiaJIbHOTO KOH(MJIIKTY, IPUXUIBHUKY AKOI BUXOAATH
3 TOTO, 1110 “B LIJIOMY COLiaJIbHNI KOH(JIIIKT BUKOHY € TO3UTUBHY (PYHKIIIIO TOM],
KOJIM BiH CIIpUsAE COIiaJIbHOMY IIporpecy. Ajie HaBiTh TOZI, KOJIM KOH(JIIKT
CIIpUAE IIbOMY, HEOOXITHO 3BasKaTlU Ha BTPaTH, AKI 3aBKAM TaK UM iHAKIIIE
CYIIPOBOJSKYIOTh $KUTTHA CyCIIiJIbeTBa. 11 BTpaTn 3a4inarTh AK MaTepiasibHYy,
Tak 1 MopaJibHy cepy. BpaxoByioun 1e, He MOKHa irHOpyBaTM TOro, IO
KOYKHUM KOH(JIIKT Mae TaKoX HeraTuBHY (pyHKHito” [54]. RordaikTn,
0e3yMOBHO, IIPUCKOPIOIOTH PO3B’A3aHHA NPOTUPIY. AJje, BUrparouy 3aBIAKNA
im “y waci”, cycnizmbcTBa 37€0iybIIOTO ITPOTrpaoThs “y poboTi”, ToO6TO ¥y
BIOCKOHAJIEHHI TOT0, 1110 BUILJIXBAE 3 JIOTiKM €BOJIIOLTi].

3anepedeHHA IO3UTUBHOI (PYHKI cycninbHOr0O KOH(JIIKTY ¥ pO3B’A3aHHI
00’€KTUBHIX IIPOTUPIY CIOHYKA€E N0 MOIIYKY Takoi popMu B3aeMonil Ta
BUABJIEHHA IPOTUJIEKHOCTEN, AKa BiAroBinassma 6 moTpebaM MIOCTYIAIBEHOIO
PO3BUTKY cycuinbeTBa. [IpoyKTUBHNM y ITbOMY CEHCI BUTJIALAE 32 yBaKeHHA
JI. Kozepa, mpo T. IlapcoHc pigko BKMBaB TepMiH “coriasibHUiT KOHQJIIKT”,
Bigmamo4n nepesary tepminam “Hanpyra’(strain) i “repra” (tension) [55].
Tepwmin “Hanpyra” BugaeTbcs HaAMOINBII aJeKBaTHUM BU3HAYEHHAM
IIporpecounHHoOi hopmu B3aeMoii mporuneskHocret. Hanpyry, 3 ogHOr0 60Ky,
MOJKHA BBasKa TV HOPMAJIBLHOIO Ta 00’ €KTMBHO 3yMOBJIEHOI0, & TOMY HEMUHYYOIO,
a 3 Apyroro 00Ky, ii MOsKHa CIIBBIAHECTY 3 TUM €TAIIOM 3aPOJIYKEHHS 1 PO3BUTKY
KOHQUIIKTHOI cuTyarii, Kouu 11 cuTyalia e He Habysna popMu BJiacHe
KOH(JIIKTY — BiABEPTOro IpoTrOOPCTBA CTOPIH.

Cepen KOHQJIIIKTOJIOTIB IIPAKTUYHO HEMAE PO3XOJKEHb Y BU3HAHHI TOTO,
110 KOH(PJIKT Yy CBOEMY 3aPOJsKEHHI 11 PO3BUTKY IIPOXOJUTH KiJIbKa eTalliB.
Hacamnepen Bupis3HAIOTL JJaTeHTHUI 1 BifKpuUTUil nepioan KoHQIIKTY. P.
Japennopd, npuMipoM, FOBOPAYM ITPO IIPOTUIIEIKHOCTI K OCHOBY KOH(PJIIKTY,
IimuThb ix Ha 00’ eKkTHUBHI (“IaTeHTHI”) 1 cy0 exTHBHi (“aBui”) [57].

JlaTeHTHUN nepiog BBasKaIlOTh Lle nepelKoH@PIIKTOM. ¥ 1iit ¢gasi
BiOyBa€eTbCA BUHMKHEHH:A 00’ €KTMBHO 3yMOBJIEHOI IpoOJsieMHOI cuTyarii, ii
YCBiJOMJIEHHA HOCIiAMM YU BUPAa3HUKaAMM IIPOTUPid, pobiaaTbca cnipobu
BUPIMINTY OPO0JIeMY IIIJIAXOM JIOCATHEHHS 3roAu, TUM OijbIlle, 1110 y 11ell Jac
mre 30epiraloThCsA 30BHINIHLO 00epeskHi B3aeMuHNU. JacTuHA aBTOpPIB He
BUPI3HAE NMPOMIKHUX (Pa3 MisK JATEHTHUM i BIIKPUTUM (BJIacHE KOH(JIIKTOM)
nepiogammn. Inmii 6agaTh nepexing Bif slaTeHTHOI cTaznii o BigkpmToi OlabIn
CTPYKTYPOBaHMM: CIIOYATKY HacTa€ JeMOHCTpaliiiHa ¢dasa, CIIOBHEHa
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cyIlepedKaMI J1 BUCJIOBJIIOBAHHAM B3a€MHUX IIPETEH3ill Ta apryMeHTIB —
BinOyBaeTbca “BepOasbHMII KOHMIIKT”; CJIIOM ifie JTaTeHTHO—arpecuBHa hasa,
KOJIV Y CTOPIH HAaTPOMaJKyEThCHA [IOTEHIIIaJ arPpeCcBHIX HACTPOIB i MOy TTIB
OJHAa JI0 OJTHOI, BUHONIYIOTHCA IIJIaHM 3aBJJaHHA YAAPiB TOII[0; HAPELITI HACTA€E
IeMOHCTpPaTUBHO-arpecuBHa pasa (BjacHe KOH(MJIIKT): KOXKHA 13 CTOpPIH
BIIKPUTO JeKJapye cBOi HamMipu BAaTUCA A0 PINIyumx Aiil i MiATBEPIIKyeE 11e
cBoe€I0 rToBeiiHKo0. Came y 11111 (pasi TparIgoThCed IHIUAEeHTH, AKI IPOBOKYIOTh
BiIKpMTe 3iTKHEHHA Ta eCKaJIalliio IpoTO0PCTBa i BeAYTH 10 HACTYIIHOI (ha3u
— BJIaCHe KOH(JIKTY AK 60poThOM Ha 3HMUITIeHHA (pisduyHe, noJiTuHe aboIro)
CYIIPOTMBHMKA 2K JI0 HACTAHHA KYyJIbMiHAIlil, AKa 3aBePIIYyETHCA a00 ITOBHOIO
IepeMoOrolo OHi€1 i3 cTopiH, a0 KoMIpoMicoM y BUIaiKy Oajsiancy cuJ [57].

Y 6ynb-AKOMY pa3di JJaTeHTHe HarpoMasKeHHdA I HaBiTh 3aroCTpPeHHA
OPOTUPIiY, 110 BUHUKJIM 00’€KTUBHO, caMe II0 cobi I1e He € KOH(MJIIKTOM.
CrouaTry BijOyBa€eThCA 3POCTAHHSA COLIAJIBHOI (TTOJIITUYHOI Y €KOHOMIYHO1)
Hanpyru, To6to popmMyeThCcA TaKMUil CTAH CUCTEMM, KOJIM BUHUKAE i
PO3BUBAETHCA CYIIEPEUINBICTE iIHTEpeCiB Ta Ai i BIAHOCKH JII0JIEe, COLliaIbHIX
I'PYI Ta IHCTUTYTIB, KOJM B CyCIIIBCTBI IOCUIIOIOTHCA IPOTUJIEKHI TeHIeHITI],
IIPOABJIAECTHCSA CyCIIiJIbHEe HeBIoBOJIeHHA [58]. Taka chopma IpoaABy CyCHiIbHIX
OpoTupiy xoya i1 Hece B cobi 3aponku Kpmuau, gecrabimizanii comianpamMx
3B’A3KiB, 3arajJOM IIO3MTUBHO BIJIMBA€ Ha CTAaH COLiyMy, 3MYIIye J10Tr0
3BEpHYTHU yBary Ha HaraJibHi ImpobJsieMu, He JTO3BOJIAE BHACTU Yy 3aCTill.
3BMYAlIHO, MIeThCA IPO HAIIPYTY He AK BYJbTapHUI CKaHNAJ, a AK OlIbII
BUCOKUII TOHYC I[MBIJII3B0BAHOI'O CYCIIJIBHOTO AMUCKYPCY 1 HigBUIIEHY
3aHEIIOKOEHICTh pe3yJibTaTaMy PO3BUTKY Ta MaiOyTHIMM ITepCIIeKTUBaMIU.

HamnoBHeHH:A NOHATTA “Hanpyra” Mo)Ke MaTy I IHIINI 3MiCT ITOPIBHAHO 3
BuIreBUKIageHMM. COIliaIbHOI0 HAIIPYTOI0 MOYKHA HA3UBATU TAKOYK KPU3OBY
CUTyAaIlil0, 03HAKAMM JKO1 € He JILIIIe 3ITKHEHHA IIOIJIALIB, a 11 eKCTPEMICTChKI
Iii, HapOoCTaHHA HEBJIOBOJIEHHA a’K IO arpeCMBHOCTI, IIcuxivyHoi BTOMM i
PO3paTOBAaHOCTI, KOJIV CTaH MaCOBOI'0 IICUX03y NIePeX0oaUTh Yy CTUXIHI MacoBi
1ii [59]. Brim, moxibuHmMM cutyariam, Ma0yTh, OibIlle IaCyIOTh TaKi BUBHAYUEHHH,
AK “cycrinbHa Kpuia” abo “MopaJibHO-TIOJIITUYHA Kpnia” cycrinbersa. Takmii
CTaH HacIpap/i € “mepennueM” BiIKPUTOro KOHMPIIKTY. K 1 KOHQUIIKT, 710TO0
MOKHa BigHecTy abo no aHOMAJIiV (3a IMAPCOHIBCBKUM KpuTepieMm), abo 1o
HOPMAaJIbHOTO, IIO3UTYVBHOTO 33 CBOIMM HACJIIIKAMY ABUIIA (AKII[0 KepyBaTUCHA
JapeHI0P(IBCHKUM KPUTEPieEM).

Mertonosoriuaum 3aco00M YMOBHOI'O “IPMMMPEHHA” IUX OBOX MiAXO0IIB
MorJIO 0 Oy TV PO3BEIeHHA ITOHATD “TIPoTUpivua” (AK 00’ €KTUBHA PO30isKHICTD
iHTepeciB cycrisnbHMX cy0’€KTiB) i BjIacHe “KOH(JIIKT” (K KOHKpeTHa CyD’ €KTHA
Jif, cripAMOBaHa Ha peaJisaliio neBHoro iHTepecy). Cynepeunicts abo &
IPOTUPIYYsA iHTepeciB iCHYe 71 PO3BMBAETHCA BCEPEAVIHI TOT'O UM iHITIOIO COLLYyMY
1 TpuBaJIMIt Yac MOXKe He [IOMidaTUCA, He aKTyaJi3yBaTUCA, TOOTO PO3BUBATICS
y JlaTeHTHi popmi. Ia obcTaBMHA 3yMOBJIIOE NOPEUHICTh KOPEKIii BiqoMmux
MOJIITOJIOTIYHMX CXeM PO3BUTKY KOH(MJIIKTIB. fIk OyJi0 ToKa3aHo BuUllle, MaliyKe
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KO’KHA 3 IIVIX CXeM BIM3Hauae€ MepIIo (pa30i0 KOHQIIKTY JaTeHTHY dasy, y
AKiN BinOyBaeThCs jioro Bu3pisanHs. [11o hady BapTo BMHECTM 3a MeXKi cXxeMn
PO3BUTKY KOH(JIIKTY i IO3HAUUTY AK IePeIKOHMIIKTHII CTaH MIYKTPYIIOBUX
B3aeMUH. B AkocTi mouaTKoBOI (pa3y po3ropTaHHA BJIacHE KOH(JIIKTY JTOLIJIBHO
PO3TIIAmaTY JEMOHCTPALHY (pasy, y AKiii 3’ABIATbCA HaMip onHiei abo bisbiie
CTOPIH O KOHKPETHOI NOJIITUYHOI UM iHIIT01 aKTUBHOI Jii.

3anponoHOBaHE YTOUYHEHHA BUJAETHCA BaKJIMBUM JJIs PO3POOJIEHHA
ONTUMAJIBHOI TaKTUKM PEryJIOBaHHA MisKeTHIUYHNMX B3aeMUH. Jlo modyaTKy
KOHJIIKTY, B IIepiof JIAaTEHTHOTO PO3BUTKY IIPOTUPIY, CJJ YHUKATU TUX
MeTOJiB BTPYYaHHs B CUTYyallilo 3 00Ky cy0’€KTiB yIpaBJiHHA KOH(JIIKTOM (32
O. KaprysoBum Ta O. MapyX0BCBKOIO, IIe — JepsKaBa, 11 opranu, He3aJlesKHi
nocepenuuku [60]), mo ix moTpebye BiaacHe KoHDIIIKT. I[lepenuacHe
3aCTOCYBaHHA B JOKOH(JIIKTHIN cTaxmil MeToxiB, AKi € epeKTUBHUMU IIPU
BTPY4YaHHI B KOH(QJIIKT, 110 B¥Ke CTaB PEaJIbHICTIO, MOYKe CIIPOBOKYBaTU
CTOPOHM (HOCIIB IPOTHJIEKHUX iHTepeciB) o meMoHcTpamii pimrydocrti i
HEeIIOCTYILJIMBOCTi, TOOTO [0 BCTYIy y Iepiry a3y crpaBii KOHMPJIIKTHOI
00poTHOM.

BgaskaeTbcesa, 1o “cydacHa CoLioJIoTidHA 1 MOJITHMYHA KOH(PJIIKTOJIOTiA
CYTT€EBO OOIIOBHIOE KOHIIEIII0 JeMOKPaTUYHOIO CYCHiJIbCTBa Teopi€ro i
IOJIITUYHOIO TEXHOJIOTI€I0 IOIepe?KeHHA KOH(PIIKTY, a TaK0K JI0TO
BUKOPUCTAHHA B iHTepecax PO3BUTKY 1 BJIOCKOHAJEHHA HNOJITUYHUX 1
cycninpHUX BimHOCcMH” [61]. fIKIIO e TBepHKEeHHA I iCTUHHE, TO 10T0
icTMHHICTB, MabyTh, TAKOXK € PEJIATUBHOIO, a00 K BiTHOCHOIO.
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