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The article analyzes the peculiarities and problems of introducing e-democracy in Ukraine. It is noted
that separate e-democracy tools, namely, e-reception of the mayor, possibility to submit e-appeals,
holding on-line polls etc. have been introduced in many cities of Ukraine. A common e-appeal portal, “e-
parliament” have been created, the system of e-petitions has been introduced.

The article looks into the development of e-democracy in the context of four components:
transparency, accountability, civic education and e-participation.

Attention is drawn to the fact that under certain circumstances e democracy may become an imitation
of democracy, a technology for manipulation. It is stated that introduction of e-participation tools alone
does not guarantee their wide usage by the population, and what is most important — their usage with
the aim of causing quality changes in governance. That is why a very important task is to raise the level
of civic education with regard to e-democracy. This may be proved by the results of the first year after
the introduction of the system of e-petitions to the central bodies of executive power and the single
system of local petitions in Ukraine. Many of the submitted petitions either contradicted the norms of
Ukrainian legislation or were sent to those bodies of power, which are not competent to solve the issue.

The article draws attention to the problem of digital inequality, i.e. the level of Internet access among
the citizens of Ukraine. According to different evaluations, form 14 to 26 million people are active Internet
users in Ukraine, and from21% to 29% of those constantly visit the sites of the bodies of power and local
self-governing. Even though a mass introduction of various electronic services may be observed, it is
also necessary to increase the popularity and the level of trust to electronic systems of the society in
general as it is one of the least computerized ones in Europe. According to Google data, a bit more than
60% of Ukrainians are Internet-users.

The authors insist that for effective e-democracy functioning, it is necessary to strengthen the
infrastructural component. The existence of the material and technical base is the necessary condition
for the development e-literacy among the population, which, in its turn, will lead to their active
participation in e-democracy processes. It is obvious that the citizens of Ukraine cannot effectively use
the existing and potential possibilities in the sphere of e-governance unless they have the sufficient
competence level and have the access to the information-communication technologies.

The article analyzes the situation in which the paradox of creating a “false democracy” arouses,
meaning the situation when specialists make an effort to form e-democracy tools and the target group
does not know about them, people do not have the necessary competence level for using these
resources, there is no interest in using the concrete instruments. So it becomes understandable that
attention should be focused on using effective practices of e-democracy functioning, on raising citizen
competence and on encouraging them to actively participate in state building through e-democracy, e-
participation etc.

It has been determined that in case of uniting the efforts of IT-specialists, public activists and
representatives of the authorities and business, a complex evaluation of the needs of modern society
and effective mechanisms of e-democracy introduction will be received. Internet-technologies have
unbelievable possibilities, and searching for like-minded people online and attracting people to common
activity (“crowdsourcing”) may become one of effective mechanisms of introduction of e-democracy
instruments. One of the best examples of its usage in Ukraine was the so-called “e-Maydan”.

A conclusion has been made that the existence of considerable restrictions in Internet access
(electronic inequality), low level of interest in e-communication the public bodies of power among
Internet-users, lack of competence in e-governance and e-democracy, low level of interest among the
citizens to e-communication in general; absence of Internet-platforms for mass deliberation and
selection of acute sociopolitical issues etc. are all among the problems of implementation of e-
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democracy. Transparency, decrease of bureaucracy levels, increasing the efficiency of state institutions
etc. should be the results of e-democracy introduction.

Key words: e-democracy, e-governance, e-participation, e-petition, digital inequality, information-
communication technologies.

CporojiHi e-1eMOKpaTisl CTa€ BaXJIMBUM MEXaHI3MOM CTaHOBIICHHS 1 PO3BUTKY JI€pKaBH,
BaroMOl0 KOMYHIKaTUBHOIO CKJIaJI0BOIO B3a€MOJIi BJIaJu Ta T'POMAJSHCHKOIO CYCIIJIbCTBA.
MoMBICTh  BUKOPUCTAHHS  TIpoMajsHaMH 3aco0iB  iH(opMaliiiHO-KOMYyHIKallIHUX
texHoJorii (IKT) pobuts ix peaabHUM Cy0’€KTOM JI€pP>KaBOTBOPUYHUX MPOILIECIB, L0 € OJJHUM 13
OCHOBHMX TMOCTyJaTiB e-gemokpartii. [Ipore 1i BmpoBapkeHHS B VYKpaiHi Mae€ HHU3KY
0co0JIMBOCTEH 1 MpobiieM, Kl 3/1aTHI MEepeTBOPUTHU 1ied (PeHOMEH Ha IMITalll0 JEeMOKpaTii,
TEXHOJIOTIIO JJIs IEBHUX MaHIMYIISLIHN.

JocnigxenHs e-aeMokpartii Ta 1i CKJIaoBUX (e-ypsAyBaHHsI, €-rOJIOCYBaHHS, €-y4acTi
TOI0) 3yCTPIYAIOTHCS SIK B rajly3l I'yMaHITapHOIO, TaK 1 TEXHIYHOIO 3HaHHA. TeopeTHUHO0
OCHOBOIO KOHIEMII] «EJIEKTPOHHOI JIEeMOKpaTii» CIiJi BBaXKaTH Teopito i1H(GOpMaLiiHOTO
CYCHIIbCTBA, METOJOJIOTIYHI OCHOBU sikoi Oyno pospobieHo XK.-A. ne Kounnopce,
XK. dypactre, A. ne CeH-CuMOHOM Ta IHIIMMH. 3ralaiMo TaK0X JOCIIAHUKIB 1HPOpMaIiiHO-
KoMyHiKaniiiHoi Teopii I'. Imnica 1 M. MakimtoeHa, ski BUAUIWIM TPU KIIOYOBI €MOXU
LUBLII3alIHHOTO PO3BUTKY B KOMYHIKaTUBHOMY KOHTEKCTI: 1) «CyCHJIbCTBO ByXa, JIsl SIKOTO
XapakTepHa yCHa MDKOcoOHcTiCHa KoMyHikalis; 2) «l'anaktuka ['yren6epra» 3 po3BUHEHUM
JPYKOBAaHUM BUPOOHUIITBOM 1 BIMOBIAHUMH KYJIbTYPHUMH OCOOJUBOCTSIMHU; 3) «TJ100aIbHE
ceso» — cy4yacHe iH(opmaliiiiHe CyCHiIbCTBO, B paMKax SIKOTO TPaJHIIiiiHI 30pOBi Ta CIyXOBI
KaHaJIM COPUMHATTS, @ TAKOXK KOJIEKTHB13M 3HOBY nifcuiieH1 HoBuMH IKT Buxoaate Ha nepiuit
miaH [1, c. 286].

Haii6inbm po3pobiienumu B YKpaiHi € NUTaHHA Teopii 1HHOpMaLIiHOTO CyCIiIbCTBA.
Leit naykoBuil HampsM B YkpaiHi po3poOmstors B. Hanin’sax, 1. droxes, O. KapryHos,
A. Konomroxk, O. I'purop Ta iamm. Jpyry rpymny H0CHiIKEeHb, K1 IEBHOK MIPOI CTOCYIOTHCS
HasIBHOI TEMHU, CTAHOBJISATH POOOTH 3 MPOOIEM MOJITHYHUX TeXHOJIOr1i. KOHKpeTHO nuTaHHIM
PO3BUTKY €JIEKTPOHHOI JeMOKparii B YKpaiHi NPUCBAYEH1 AUCEPTALIiHI JOCIHIKEHHS
O. €menbsnenko, C. boituyna, JI. Mamumenko, 0. Masypok. HaykoBui mnepeBakHO
onucytoTs MoxuBocTi IKT, mponoHnytoTs nporpamHi npoayKTH Juist 3a0e3neyeHHs e-BuOopiB,
€ - TOJIOCYBaHHs Ta 1H. AJle, HE3BaKalouul Ha IMOCTiHE 30UIbLIEHHA 00CATYy HayKOBOI
JITepaTypu 13 BKa3aHOI TEMAaTUKU, HE PO3MNISNAIOTHCA IPoOJieMU TIIMOWHHOTO XapakTepy,
IOB’s13aHI 3 HEOOXIJIHICTIO CTBOPEHHS YMOB JJIsi OOTOBOPEHHS TIpOMaJsHaMH BaKJIMBUX
CYCIUJIBHO-TIOJIITUYHUX MpodseM e 10 (opMyBaHHS MEPeiKy aKTyaJbHUX HHUTaHb, /0
OPUKRHATTS OCTaTOYHOI'O PILLICHHS CTOCOBHO peai3allii MIeBHUX MPOEKTIB, PO MOXKIMBOCTI Ta
Oa’kaHHSl YYaCHHKIB MOJIITUYHOI KOMYHIKAIIl IIHCHO JOJy4YaTHCh OO MOJITUYHHUX MpoOiIeM
pi3HUX PiBHIB (MICIIEBHX, PEriOHABHUX, 3arajlbHOIEPKaBHUX ). TOMY METOI0 Halioi HayKoBOi
PO3BIIKK € PO3B’SI3aHHSI B TEOPETUYHIN TUIONIMHI TIEBHOTO CITIBBITHOIICHHS M1 HarajJbHOIO
HEOOXIJIHICTIO ~ BIPOBA/DKEHHS  €-IeMOKpaTii Ta  peaJbHUMH a00  MOTEHUIHHUMHU
MOJKJIMBOCTSAMM ii peasnizauii B YKpaiHi.

TepMiH «eNneKTpOHHA JAEMOKpaTis» IOoYalld 3acTOCOBYBaTH B YKpaiHi IOPIBHSHO
HelaBHO. Brepiie Ha 3akoHOJaBUOMY piBHI BiH 3ragyeTthes y Posmopsypxenni Kabinery
MinictpiB Ykpainu Ne 386 Bin 15 tpaBus 2013 p. «lIpo cxBanenns Crtparerii po3BUTKY
1H(OpMaLIIfHOTO CYCHIJIbCTBa», € €-IeMOKpaTis BHU3HAYA€ThCA K «(opMa CYCHUIBHHUX
BIJTHOCHH, 3a $KOi T'POMAJsHM Ta Opraizamii 3aJydaroThCsl N0 JI€P>KaBOTBOPEHHS Ta
JIEP’KaBHOTO YINpPABIIHHS, @ TaKOoX JO MICHEBOIO CaMOYIPaBIIHHS MUISXOM IIHPOKOIO
3actocyBanHa IKT» [2]. [lemo cnpoleHo e-IeMOKpaTiio MOKHA BU3HAYMTHU SIK CYKYITHICTb
BUJIB, GOPM 1 acClEeKTIB «IIPOCTO JIEMOKpATIi», 1110 PO3LIMPIOIOTHCS 10 paHIlIe HEMOXKIMBUX
MaciTaliB 1 ONEpPaTUBHOCTI.
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E-neMoxpariio 4acTO OTOTOXKHIOIOTH 13 €-y4acTIO, €-ypsAIoM, IO € HEKOPEKTHUM,
OCKIUJIBKM BOHHM BUCTYMAIOTh JIMIIE CKJIAJ0BUMHU 1IbOro (heHOMeHY. BinnoBiHO, po3risaatodn
MICLIE 1 pOJIb e-IeMOKparTii, 3ayBa’KuMoO, 10 B aHAIITHYHOMY 3BiTi Panu €Bponu BU3HAUEHO
Taki 0a30Bi CEKTOpH, J€ BOHA 3yCTPIYA€ThCS: e-MapJIaMeHT, €-3aKOHOJaBCTBO, €-IPaBOCy LI,
e-Meialis, e-IOBKUUISL, e-BUOOpH, e-pedepeHIyMH, e-1HIIaTUBU, €-TOJOCYBaHHS, e-
KOHCYJIbTAIlll, e-MeTHllii, e-KaMIaHii, e-ONUTyBaHHA. Y KOXXHOMY 13 3a3HauCHHMX CEKTOpiB
PO3BHUTOK €-7eMOKparTii Bii0yBaeThcs y ¢hopmari JBOX MapalieTbHUX MPOIIECIB: 3a0e3MeUeHHS
BUIBHOTO JIOCTYIy 10 MyOJiyHOi iHQopmarii (BiIKPUTI JaHi) Ta CTBOPEHHS YMOB ydYacTi
rpomajasiH y aamidictpatuBHux mpouecax ueped IKT (e-yuacts). Excmepru x panars
KOMILJIEKCHO OIIIHIOBATH PO3BUTOK €-J€MOKpaTii y KOHTEKCTI YOTHPhOX KOMIIOHEHTIB:
IIPO30PICTh, MI3BITHICTh, TPOMAITHChKA OCBITA Ta €JIEKTPOHHA y4acTh [3].

3BUYAiHO, PO30PICTH 1 MIJI3BITHICTH TICHO MOB’sI3aH1 3 TEXHOJOTISIMU €-ypsiAyBaHHS B
uimomy. Lle mepenycim cBoedacHe Ta MOBHE ONPIUIIOAHEHHS My0OJiuHO1 1H(opMmarlii opranamu
BJIaJU Ha BJAacHUX BeO-caliTax Ta iHIMX BeO-pecypcax. Bocenu 2015 p. Oyna mpuiinsaTa
[TocranoBa Ka6inery MinictpiB Ne 835, BiAnOBiIHO 10 SKOi yci OpraHu Biaau 3000B’s3aH1
OTIPHJIIOJTHIOBATH NEBHI HAO0OpU JaHUX y dopmarti BIAKpUTUX AaHuX [4]. OkpeMuil momroBx
PO3BUTKY LHX JBOX KOMIIOHEHTIB Jajll BIPOBA/KEHHS EIIEKTPOHHOI CHCTEMH IyOIIIYHHX
3akyniBesb «ProZorro» Ta mpoekTy 3 omyOJiKyBaHHsS BUKOPUCTaHHs MyOaiuHuX inaHciB «E-
Data». B uinomy, myOiiyHICTH Ta MHiA3BITHICT, BapTO BBaXaTW MNAcUBHOIO (QOpPMOIO e-
JIeMOKpaTii, 1110 3a0e3MeuyioTh JOCTYI IpoMajsH A0 iH(opMalii Ta € nepeayMoBOIO IXHIX
MOJAJIBIINX 1 — €-y4acTi.

OcHOBHa CKJIa[IOBa €-€MOKpATii — e-y4acTh — NEPEBAKHO PO3TIINAETHCA K 3aTyUCHHS
IPOMa/ISIH 0 NMPOLIECIB IPUUHSTTSA PIlIEHb T PO3POOKH MOJITUKY Ha PI3HUX PiBHSIX. Bumiparu
Mipy PO3BHUTKY €-y4yacTi Ay)Ke CKJIaJHO, OCKUIbKH TYT MEePEeBaKaTUMYTh SKICHI IOKa3HUKH, a
HE KUTbKICHI. BTiM, ICHYIOTh MI€BHI METOOJIOTIi, 110 JAFOTh 3MOTY BIJCJIIIKOBYBaTH, 3 OJTHOTO
00Ky, HasBHICTb Ta JOCTYN [JO IHCTPYMEHTIB €-y4acTi, a 3 IHIIOIO, — piBeHb IXHBOI
nomyJsipu3anii Ta BUKopucTaHHs. HallaBTopuTeTHIIIUM JTOCIIKEHHIM Yy 1iH cdepi € Inaexc
€JIEKTPOHHOI yuacTi, akuii GpopmyroTs ¢axiBui OOH pa3 Ha aBa pokH y po3pi3i BCECBITHBO
Bimomoro onutyBaHHs — UN E-Government Survey 2016. BinnoBigHo 10 pedTHHTY e-y4acTi
2016 p., Ykpaina 3aiiMae 32 no3unito 3-nomix 193 kpaiH, 3HaYHO MOKPALIUBILU PE3yIbTaTH
MOPIBHSIHO 3 MOTIEPEIHIM OIIHIOBaHHAM — 77-¢ micue y 2014 p. [5].

Takuii mporpec, Ha JyMKY €BpPONEHCHKHX EKCHEpTiB, B MEpUIYy uyepry, MOB’si3aHUM 13
3aMpoBa/KEHHSIM B YKpaiHi e-MeTULi Ha HaIlOHAJbHOMY Ta MICLEBOMY pIBHSX Ta
BIIPOBA/KCHHSIM €-KOHCYIIbTalii. HaiO1nb11 NOMMPEHUMH Y CBIiTI IHCTPYMEHTaMH €-y4acTi Ta
CYNPOBIAHUMHU BUAAMHU HisibHOCTI Y 2015-2016 pp., BIAMNOBIZHO O 3BITY, CTalW: HAJaHHS
noctyny Ao iH@opmarii y ¢gopmari BIAKPUTHX AAHUX, XaKaTOHHU, IHCTPYMEHTH 3allyuyeHHs
onHOayMIIB (crowdsourcing) Ta rpoMajcbkoro ¢inancyBanss (crowdfunding), e-kamnasii, e-
HEeTHIII], e-ONMUTYBAaHHS Ta €-TOJIOCYBaHHS.

3a ocTaHHI poku B YKpaiHi e-IeMOKpaTis 3HAYHO 3MII[HUJIA CBOI MO3UIlii. Y 6araThbox
MicTax OyJii BIPOBA/KEH1 OKpeMi ii IHCTPYMEHTH, 30KpeMa e-IpuiiMalibHa MiCbKOTO TOJIOBH,
MOYJIMBICTh MOJIATH €-3BEpHEHHsI, MPOBEJACHHS OH-JaiH-onuTyBaHb. Ha nepxaBHOMY piBHI
CTBOPEHO €TUHHIA ITOPTAJT €-3BEPHEHb, «e-TIapIaMEeHT», 3alIPOBAPKEHO CUCTEMY €-TIETHIIIN J10
LHOBB Ta equny cucreMmy MicueBux neTuiiil. [lepimmmu i1er0 cTBOpPEHHS e-NeTHUIliil BAAIOCh
peamizyBatu Aaminictpaunii [Ipesunenta Ykpainu (cepnens 2015 p.), nam — Bepxosuiit Pani
VYkpainu, 1 mume Buitky 2016 p. Taka onuis 3’ sBunach y Kadineti MinictpiB Ykpainu. Takox
y 2015-2016 pp. y MicTax mpoiiiiia XBUiIsl 3al104aTKyBaHHs TAKOT'O IHCTPYMEHTY K «OIOKET
yuacTi» abo «mapTucunaniiHuil 0romkeT». MelkaHili MyHIUIATITETY MalOTh MOXKIIUBICTh
MOJATH MPOEKT TPOMAJICHBKOTO PO3BHTKY Ha KOHKYPC Ta OTPHMATH BiJl MiCLIEBOTO OIODKETY
KOILTH Ha Horo peanizaunitoo. ¥ 6araTbox opraHax MiclIeBOr0 CaMOBPSIyBaHHS 3alIPOBAPKEHO
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MOJKJIMBICTh €JEKTPOHHOI MOJaul 3asBKM Ha KOHKYpPC Ta JBOX THUIIB (IIal€poOBOTO Ta
€JIGKTPOHHOI0) TOJIOCYBAHHS Il BU3HAUYEHHS I1EPEMOXKIIIB.

[Ile oiuH 1HCTPYMEHT, KM HELIOJIJaBHO BIPOBAIKEHO B YKpaiHi, 1 AKUI BKe BUKIIMKAB
YUMalo JAMCKYCIHM, Lle cucTeMa e-JeKiapaliil mocaaoBuiB. Xouya BiH OUIbLIE CTOCYETbCA
€ - YpsAyBaHHS, aj€ KYPHATIICTH Ta TPOMAJACHKI [if4l OCUTh AKTUBHO BUKOPHCTOBYIOTH
OKpeMi «KEHCH» 3 CUCTEMH eJIEKTPOHHOI'O JIEKJIapyBaHHs y CBOIX MaTepiajax.

Pa3om 3 TuM, 3anpoBaiyKeHHS IHCTPYMEHTIB €-y4acTi L€ He FapaHTy€e IXHbOTO LTUPOKOTO
BUKOPUCTAHHS IPOMAJICHKICTIO, @ TOJOBHE — 3aCTOCYBaHHSI, CIIPSMOBAHOT'O Ha SIKICHI 3MIHU B
ypanyBaHHi. ToMy HiABUILEHHS PiBHS I'POMaJSHCHKOI OCBITH y cdepl e-IeMOKpaTii € Jyxke
B)XJIMBUM 3aBJIaHHAM. 30KpeMa, Ipo L€ CBIAYATh MiJJICYMKHU MEPIIOTro POKY 3alpOBaKEHHS B
VYkpaiHi cucTeMu e-NeTULii 10 HEeHTPaJIbHUX OPraHiB BUKOHABYOI BJIaJU Ta €AMHOI CUCTEMU
micieBux mneTuuid. bararo 3 mojaHuX e-meTHLid cymepedaTh HOpMaM YKpaiHCHKOIO
3aKOHOJaBCTBa ab0 K OynM HaJiciaHI THUM OpraHaM BJIaaM, SKi HE MAalOTh B1AMOBIIHOI
KOMIETEHI1 A7 BUpIMIEHHs MigHsATOoro nutaHHsa. OcoOMMBO 1€ CTOCYEThCS METHUIN 10
Anminictpauii Ilpesunenta VYkpainu [6]. Oxpim TOro, 3a pe3ynbTaTaMu JTOCIHIKEHHS,
npoBeieHoro  KWIBCBKUM ~ MDKHApOAHMM  IHCTHUTYTOM  COLIOJIOTii Ha  3aMOBJIEHHS
[IBeinapchKoi areHIlii po3BUTKY 1 CIIBPOOITHUIITBA Ta Jep>kKaBHOTO areHTCTBA 3 MHUTaHb €-
ypsayBaHHs y moromy 2015 p., 79% pecnoHIeHTIB HIKOJIIM HE YyJIU TepMiHA «eJIeKTPOHHA
J€MOKpATIs»; YaCTKOBO PO3YMIIOTh 3HaYEHHsI IbOr0 NOHATTA juiue 41% onuranux [7].

VY 1bOMy KOHTEKCTI BapTO 3BEPHYTH yBary Ha npoOieMmy 3a0e3ledeHHs rpoMajsHaM
VYkpaiau noctymy a0 [HTepHeTy. 3a pi3HUME OlLliHKaMu, abOHeHTaMu [HTepHETY B YKpaiHi €
BiZ 14 1o 26 muH. oci0, 3 sikux Big 21% 10 29% mocTiiiHO BiIBIIyIOTh CATH OPTaHiB BIAIH Ta
MICLIEBOTO CaMOBpsiAyBaHHs. YacTka MIOKIIOYEHUX A0 Mepexi [HTepHeT polOouux Mmiclb y
JIepKaBHUX aMiHICTpalisgx B 00JAaCHUX LIEHTPaxX CTaHOBUTH 92%, a B paiioHHUX — 65%. Xoua
MacoBO BIPOBAKYIOTbCA PI3HI €JIEKTPOHHI IMOCIYrd, TMOTPIOHO TaKoX 30UIBIINTH
HOMYJSAPHICTh 1 MIJBUIIUTH JOBIPY JO €JIEKTPOHHUX CHUCTEM CYCIUIBCTBA 3arajoM, siKe €
OJIHUM 13 HaliMeH1II iHpopMaTH30BaHUX B €Bporni. 3a tanuMu komnasii Google, KOpUCTYIOThCS
Intepuerom Tpoxu Oinbiie 60% ykpainuiB. Lle BiZHOCHO HM3BKHIl NMOKAa3HUK MOPIBHSHO 3
IHIUMH KpaiHamu cBity. Y cyciasiil [lonsmii BiH nocsrae maibke 80%, Mekcuui — 77%,
Manaiizii — 76% [8].

Takox, 3rigHo 3 Inpexkcom TenexomynikamiitHoi Indpactpykrypu (ITI) B pamkax
nociijukeHHs e-ypsaayBanas OOH, Ykpaina orpumana nokaznuk 0.3968 3 1. Jlani, siki Opanuch
70 yBaru, 1€ BIJICOTOK OCiO, sIKI BUKOPUCTOBYIOTH [HTepHeT; 3a¢ikcoBaHI MIAMMCKU Ha
cTarioHapHUI TenedOHHUH 3B’ SI30K; MIAMUCKA HAa MOOUTHHUM 3B’ A30K; 3a()iKCOBaH1 IMiAMUCKH
Ha TPOBIITHUM IIMPOKOCMYTOBUH JOCTYH 10 Mepexi [HTepHer; 3adikcoBaHi MIANUCKU Ha
0e3mpoBIIHUN IIUPOKOCMYIOBHI JocTyn a0 Mepexi Iurepner (y pospaxynky Ha 100
MEMIKaHINB) [9].

Came TOMyY BapTO 3BEpHYTHU yBary Ha MOCHJIEHHS 1HQPACTPYKTYpHOI KOMIIOHEHTH JUIst
e(peKTUBHOIO (PYHKILIOHYBaHHs €-1eMOKpaTii. AJke caMe HasBHICTh MaTepialbHO-TEXHIYHOT
0a3u € HeoOXITHOK YMOBOIO /Ui PO3BUTKY €-T'PAaMOTHOCTI HACEJIEHHS, 1110, CBOEI0 YEProro,
npuBe/ie 10 MOro akTUBHOCTI B Ipoliecax e-1eMokpatii. OueBuaHO, 110 rpoOMaasiHu Y KpaiHu
HE MOXYTb €(QEKTUBHO BHUKOPHUCTOBYBATHU ICHYIOYl Ta MOTEHIIHI MOXJIHMBOCTI y cdepi e-
ypsAyBaHHS, SKIO BOHH HE BOJIOJIIOTh JIOCTaTHIM piBHEM KOMIIETEHLIT Ta HE MalOTh JOCTYITY
1o IKT. Amxe, BIANOBIIHO 10 3eJIeHOT KHUTU JIEP>KaBHOI MOJITHKU Y cepi e-ypsiiyBaHHS B
VYkpaiHi, IHCTPYMEHTH €JIEKTPOHHOI JI€MOKpaTii MOBMHHI MOCWJINTH CIIPOMOKHICTH JIIOJIEH
3a0e3meyyBaTl BpaxyBaHHS IX MPIOPUTETIB 1 BHOCUTHU MPOMO3ULII [0 pO3pPOOJICHHS
KOHKPETHUX mIporpaMm jaep:kaBHoi nmomtuku [10]. OckiibkM IrpoMaasHU HE 3HAIOTh PO i
MO>KJIUBOCT1, BOHH HE MOXKYTh HUMH CKOpUCTaTUCh e(heKTUuBHO. Lle, cBo€ro ueproto, 3011bIrye
U(GPOBUI PO3PUB MOPIBHIHO 3 IHIIUMH KpaiHaAMHU.
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Opna 13 npuuuH nossrae B Tomy, mo IKT 6e3 comiaibHOI 1HXeHepii, 10 CYTi, TUIbKU
IMITYIOTh JE€MOKpaTilo, a HE CTBOPIOIOTH Ii. AJKe Ha JaHOMY e€Tami, BIANOBIAHO [0
BUILIE3TAAaHUX JIOCII/KEHb, BXXE ICHYIOTh II€BHI MPOIEAYypH Ta MEXaHI3MH TIPOIECIB
OPUNRHATTA pillieHb 3a y4acTi rpomajsH. [Ipore HeMae HAWTOJIOBHIIIOIO KOMIIOHEHTA — y4acTi
caMHX TpoOMajsH, IX OaXaHHsS, PO3YMIHHS CBO€i pOJi B LbOMY IMpOLEC], TEXHIYHUX
MOKJIMBOCTEN TOLLO.

Ile mpu3BOIUTH 0 MAapagOKCy CTBOPEHHs «(aybIIMBOI IEeMOKpaTii», Koiu (axiBill
CHPSMOBYIOTh 3yCHJUIA [l (pOpMyBaHHS 1IHCTPYMEHTIB €-1€MOKpaTii, a LIJIbOBIHA Ipymi Mpo
HUX HE BIJIOMO, TPOMaJITHU HE MAIOTh JOCTATHHOTO PiBHS KOMITETEHIII1 I BAKOPHCTAHHS ITUX
pecypciB, HEMae 3al[iKaBICHOCTI Yy BUKOPUCTAaHHI KOHKPETHOTO 1HCTpyMeHTapito. ToMy crae
3pO3yMUIMM, IO MOTPIOHO 30CEPEIUTH yBary Ha BUKOPHUCTaHHI €(QEKTUBHUX IPAKTUK
(GYHKLIOHYBaHHS €-IeMOKpartii, MiABUIYBATH KOMIIETEHIIII0 TPOMAJISIH 1 3a0X04yBaTH iX 10
aKTHBHOI y4acTi y Iep>KaBOTBOPEHHI Yepe3 e-AeMOKpaTiko, €-y4acTh TOILO.

SAxmo xomOinyBatu 3ycwiis  [T-cmemiamicTiB, TpOMajaChKMX — aKTHBICTIB  Ta
NpEJCTaBHUKIB BiIaau 1 Oi3HECYy, TO B pe3ysbTaTl OTPUMAEMO BCEOIYHY OLIHKY IMOTped
CY4acHOTI'0 CyCHIbCTBA Ta JIIEBUX MEXaHI3MiB BIIPOBAPKEHHS IHCTPYMEHTIB e-AeMoKparii. L{ro
JYMKY MIJITBEPIKY€E i ekcriepTHe onuTyBaHHS [10a1bChKOI areHiii perioHaJbHOro pO3BUTKY
«[IpakTrKa BUKOPUCTAHHS IHCTPYMEHTIB €JIEKTPOHHOI IeMOoKpartii B Ykpaini» B 2016 p., 3riqH0
3 SKUM OUIbIIICTh TpoMajchbkux AisuiB (98,8%) mepexoHaHa y HEOOXI1JHOCTI NMPOBEIEHHS
3aXO/IiB 13 MIBULIIEHHS PIBHA I'POMASIHCHKOI OCBITH Y cepi e-IeMOKpaTii.

binpuiicTh OnUTaHUX €KCIEPTIB EPEKOHAHI, 10 IPOMAa/ICbKIM aKTUBICTaM HE BUCTAYa€e
3HaHb 1 HaBUYOK Y cdepi e-IeMoKparii: 3HaHb y cdepi kibepoesneku (57,7%), HaBUYOK 13
3axucty iHpopmanii (55,4%), 3Hanb moao0 icHyrouux IT-pecypciB, MOOITBHUX J10ATKIB TOLIO
(54,1%), 3HaHb WIOAO 3almydyeHHS Joaed 10 300py KOWITIB Yepe3 Mepexy IHTepHeT
(«crowdfunding») (53,1%). Takox mpeACTaBHUKH TPOMAJCHKOTO CEKTOPY BBaXkalOTh, IO iM
HE BUCTayae 3HaHb a00 HaBUYOK Yy cepi ePpeKTUBHOIO BUKOPUCTAHHS OHJIAfH-pECYpCiB Ta
nomryky nanux (47,7%).

[HTepHeT-TeXHOMOT1] MatoTh HEHMOBIPHI MOXKIIUBOCTI, i OJJHUM 13 /1i€BUX IHCTPYMEHTIB
€-JIEMOKpAaTii MOXK€ CTaTH TMONIYyK OJHOAYMIIB OH-JIAWH Ta 3aJIy9CHHS JIFOACH 10 CHIUIBHOI
nisuibHOCTI («crowdsourcingy»). OnHUM 13 HalsCKpaBIIMX NPUKIaAiB ii BUKOPUCTaHHS B
VYkpaiHi cTaB Tak 3BaHul «e-Maiinan». 43,3% pecrioHJeHTIB, 3a pe3yJbTaTaMi ONUTYBaHHS,
3a3HaYMIIM, 10 XOTUIM O oTpUMaTH Oijblie 3HaHb Ta HABUKIB y cdepi Kpayacopcunry [11].

Bumie HaBegeHi qaHi cBii4aTh MPO TOTOBHICTh TPOMAJICHKUX aKTUBICTIB OpaTH y4acTh B
npoliecax e-IeMOKparii y BUNaJKy OTpUMaHHs HEOOXIJHUX 3HaHb Ta HaBUYOK. [IpoTe HaBiTH
cepell eKCIIEPTHOrO CepelOBHINA € 3HAYHUK BIJICOTOK PECIOHACHTIB, SKi He OayaTh
HEOOX1IHOCT1 y BUKOPUCTaHHI 1HCTPYMEHTIB e-neMokpartii (5,9%) [3]. Ckopime 3a Bce 1e
IIOB’S13aHO 3 BIJICYTHICTIO pe3yJIbTAaTUBHUX IPAKTUK Yy cdepi e-AeMOKparTii, a He0O13HaHICTh
IPOMaJSIH CHpHsi€ MIJBUIICHHIO HEIOBIPU 10 ICHYIOUMX UM MOTEHLINHUX CepBICIB e-
nemokpartii. OCKUIBKM ChOTOJIHI Y MEPeCcidyHUX TIPOMAsH Illeé HEMae JOBIPH A0 TOTrO, LIO
MEXaHI3MHU €-JAEeMOKpaTii MpaloloTh, 1€, BIAMNOBIAHO, HE CTUMYIIIOE /10 3aJIy4€HHS HOBUX
IPEeJCTaBHUKIB L1IbOBOI ayTUTOPIi.

OT:xe, cbOro/iHi icHy€e LU (poBa HEPIBHICTh, HU3bKUI PIBEHb KOMIIETEHTHOCT1 TPOMaIsTH
CTOCOBHO €-ypsJyBaHHS 3arajoM Ta BUKOPHUCTaHHsS 1HCTPYMEHTIB 30KpeMa. Bapto Takox
3BEpHYTH yBary Ha HEJOBIpY I'pOMaJisH 10 MOKJIMBOCTI €(peKTHBHOI B3aeEMOJI1 3 Bianolo. Le
BCE MPU3BOAUTH JI0 TOTO, IO MPOLIECH €-JeMOKpaTii MaloTh TEHICHLIIO /IO CIOBIIBHEHHS, a
KIHIIEBUM CroXuBa4 (FPOMaJsIHUH) HE 3allydyaeThCsl 10 MpoLecy NPUUHATTSA pIlIeHb B
JIepKaBOTBOPEHHI, Y PO3B’s3aHH1 perioHaibHuX npodiem [12; 13; 14].

be3 akrtuBizanii rpoMaasiHCbKOI OCBITH OyAb-iKi 3yCHJUIs 3 OOKYy OpraHiB BJIagud 4H
IHCTUTYTIB TPOMAJSHCHKOTO CYCHUIBCTBA IOJAO PO30YAOBU €-IeMOKpaTii BUSBIATHCA
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Hee(eKTUBHUMH, a TPOMAJCHKICTb HE 3HaTUME, SK palllOHaJbHO CKOPUCTAaTUCh
3alpONOHOBAaHMMHU MOXJIMBOCTSAMH. Jlo mpoOieM peanizauii e-AeMOKpatii ciif BiAHECTH
HasIBHICTh CYTTEBUX OOMEXEHb Yy AOCTYMI 10 IHTepHETY (eIeKTPOHHY HEPIBHICTb); HU3bKUI
piBeHb IHTEpecy KOpPHCTyBauiB JO €-KOMYHIKalii i3 opraHamu myOaiuHoi Biajgu; Opak
KOMIIETeHIII] y chepi e-ypsayBaHHs Ta €-IeMOKpaTii; HU3bKHI 1HTEpec TPOMaJIsiH B3aralil J10 e-
KOMYHIKaIii; BIJICYTHICTh IHTepHeT-matopM JUis MacoBOro OOrOBOpEHHs 1 BizOoOpy
aKTyaJlbHHUX CYCIUTBHO-NIOJMITHYHUX TpobieM Tomo. Pe3ynpraramMu BIpPOBAKCHHS e-
JIeMOKpatTii TOBHHHI OyTH MpO30piCTh, 3MEHIICHHS OIOPOKpaTU3MY, IMiJBHILEHHS
e(eKTUBHOCTI JIep’KaBHUX YCTAaHOB TOLIO. Y MOJAIBIINX HAYKOBUX JOCIIIKEHHSX MOTpedye
BUBYCHHS IIpobemMa Oe3MeKd 1 MaHIMyJ i y mpocTopi eNeKTPOHHOTO J0KYMEHTOO0O0Iry, e-
ypSAAYBaHHS TOIIO.
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