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Quality of management in the context of modern economic
and managerial paradigm

Abstract: The author considers the quality of management, determined by the emergence of requirements to the efficiency and
effectiveness, the formation and functioning of organizations, accompanied by an increase in the number of challenging tasks, their
complexity and diversity. It is possible to achieve a new quality of management through progressive ideas promoting, improved
methods and tools, and relevant managerial forms of organization activities. The article examines management quality not as a
single conceptual measure in general management system, but as a systemic factor of the organization’s activity modernization,
and, as a result, achievement of organization’s high efficiency, effectiveness, and competitiveness. The author specifies the thesis
that management quality is a kind of modulating instrument for the ways and means of the organizational development which
boosts growth opportunities in the competitive market environment. Evaluation of the management quality is performed not only for
the general activity of the organization, but also for the detailed processes. For this purpose, the author’s technique for estimating
the quality of detailed process control on the basis of quantitative qualimetric control criteria has been tested on the example of
CJSC «Iechnosphere» engineering plant in Kursk region. It has been suggest that a new complex program of process management
design should be introduced at industrial enterprises in order to improve the quality of management.
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Manakosa I B.

E€KOHOMICT BiaAiny Aep>XxaBHuX 3akyniBenb, MiBaeHHO-3axiaHuin aepxaBHuin yHiBepcuTeT, Kypcebk, Pociiceka depnepauia
AkicTb ynpaBniHHA B KOHTEKCTi Cy4aCHOi eKOHOMiKO-ynpaBniHCbKOI napaaurmm

AHoTauifA: Y cTaTTi po3mAHYTO AKICTb ynpasniHHA, 06YMOBEHY MOABOIO TakKUX BUMOr A0 ePEeKTUBHOCTI 1 pe3ynbTaTUBHOCTI,
POpMyBaHHA 7 XXUTTEAIANBHOCTI OpraHi3auiil, AKi CynpoBOAXYOTbCA 36iMbLUEHHAM KOMMMEKCY MOCTaBMEHUX 3aBAaHb, IXHbOI
CKNagHOCTI ¥ pisHOMaHITTA. [locArTM HOBOT AKOCTI ynpaBfiHHA MOXNBO 3aBAAKN BUCYHEHHIO NPOrpeCcMBHUX iAeN, yOOCKOHANeHNX
MEeTOAIB Ta iHCTPYMEHTIB, & TAKOX aKTyanbHUX yNpaBniHCbKMX (OOPM OpraHi3auiiHoi AiAnbHOCTI. ABTOP rMMOOKO AOCNIAXKYE AKICTb
ynpaBniHHA He AK 3aranbHy KOHUEMNUil0 MEHEOKMEHTY, a AK KOMMIEKCHUIA hakTop MoAepHi3auii XXUTTeaianbHOCTI opraHisauii
ONA JOCATHEHHS ii BUCOKOI e(DEKTUBHOCTI, pe3yNbTaTUBHOCTI N KOHKYPEHTOCNPOMOXHOCTI. Y CTaTTi AOKNaAHO apryMeHTYeTbCA
Tesa npo Te, WO AKICTb YyNpaBniHHA — e CBOEPIAHMIA MOAYNATOP WAAXIB i cCNoco6iB pO3BUTKY OopraHisadii, pocTy ii MOXInMBoOCTeN
Yy KOHKYPEHTHOMY PUHKOBOMY CEpPeaoBMULL.

Knto4oBi cnoBa: AKicTb ynpaBiHHA; ynpaBfiHCbKa NapaaurMa; eheKTUBHICTb; Pe3yNbTaTUBHICTb; KOHKYPEHTOCMPOMOXHICTb.

Masakosa A. B.

SKOHOMMCT OTAena rocyaapCTBEHHbIX 3aKynok, kOro-3anaaHbli rocynapcTBeHHbIV yHnBepeuTeT, Kypek, Poccuiickaa degepauma
KayecTBO ynpaBneHUA B KOHTEKCTE COBPEMEHHOW 3KOHOMMKO-YNpaBieHYeCKOW Napaaurmvbi

AHHOTaumA: B cTaTbe pacCMOTPEHO Ka4eCTBO ynpaBneHus, 06yCcrnoBeHHOE BO3HNKHOBEHUEM TaKMX TPEHOBaHWI K 3 PEKTUBHOCTH
1 pe3ynbTaTUBHOCTY, (POPMMPOBAHMIO U XXM3HEAEATENBHOCTN OpraHU3aLmii, KOTOPbIE CONMPOBOXAAIOTCA YBENMYEHNEM KOMMeKca
MOCTaBNEHHbIX 3a4a4, X CIIOXXHOCTU 1 MHOroo6pa3auvA. [JocTuYb HOBOIO Ka4ecTBa yrnpaB/ieHNA BO3MOXHO 6narofapa BblABYXEHUIO
NPOrpeccuBHbIX NAEN, YCOBEPLIEHCTBOBAHHbLIX METOAOB U UHCTPYMEHTOB, akTyasbHbIX yrpaBneH4eckux hopm opraHM3aLmoHHON
JeATenbHOCTW. ABTOp rny60KO UccneayeT Ka4ecTBO yrpaBieHnsa He Kak 0606LLEeHHYH0 KOHLIEMNLMIO MEHEAXKMEHTA, a Kak CUCTEMHbIN
haKTOp MOAEPHU3ALMW >XM3HEAEATENbHOCTU OpraHn3auvMn AnfA AOCTUMXKEHWA BbICOKON 3PEKTUBHOCTY, Pe3ynbTaTUBHOCTU U
KOHKYpPeHTOCNocobHOCTU. B cTaTbe NogpobHO apryMeEHTMPYEeTCA TE3NC O TOM, YTO KavyecTBO YNpaBneHnA — 3TO CBOe0bpasHbIii
MOZYNATOP NyTen 1 cnocoboB pas3BMTUA OpPraHN3aLmn, pocTa ee BO3MOXKHOCTEW B KOHKYPEHTHOWN PbIHOYHOW cpeae.

KnioyeBble cnoBa: KayecTBO YMpaBfieHWA; YynpaeneH4yeckas napagurma; 3dMEeKTUBHOCTb;  Pe3ynbTaTUBHOCTD;
KOHKYPEHTOCMOCOOHOCTb.

1. Introduction. Successful activities of a company in do-
mestic and foreign markets, enhancement of corporate pro-
duction, social and economic potential are connected with the
quality of economic growth. The quality of economic growth
can be defined as an organizational resources expressed by
means of organization’s performance, as well as the structure
of the used resources and a method of their combination. In
turn, management quality determines the quality of economic
growth in all strata of managerial pyramid. It is obvious that
not only among the international scientific community but al-
so among the representatives of international management
the slogan «From quality management to management qua-
lity» is becoming more popular [1]. This thesis has deep se-
mantic value because it implies the change of the priorities of
organization activity development in particular and manage-
ment science as a whole. The keynote of the modern econo-
mic-managerial paradigm is the quality of management.
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2. Problem Statement. Management quality is a com-
plex category. Modern management theory does not have a
universal definition of management quality in its categorical
framework, consequently, its essential content is not objective-
ly formed. In practice, management quality is assessed accor-
ding to the organization’s performance. In this regard, manage-
ment quality is identified as the efficiency and effectiveness
of management. However, these concepts are interdependent
though not identical.

3. Brief literature review. Such researchers as
A. P. Agarkov (2013), Yu. P. Adler (2011), S. E. Shepetova
(2014), G. G. Azgaldov (2013), E. P. Reichman (2010), etc.
when specifying the concept of «management quality» use
the principles and terminology of ISO 9000 [2].

Accordingly, management quality involves the extent of
compliance of the existing set of general management cha-
racteristics with the requirements.
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However, a group of foreign researchers, namely,
Ch. S. Jacobs (2008), J. Barker (2010), L. lacocca (2012),
W. Novak (2013), interpret this concept differently within the
contemporary managerial paradigm. According to them, ma-
nagement quality is primarily a business category, and it can
be biased to consider it in the context of the general theory of
management [3-4]. In this regard, this category is determined
by the scope of the organization’s activities (academic or in-
dustrial), the structure of general management system (hard-
ware and software) and organization performance [5].

4. The purpose of the article is to examine the category of
«management quality» as a key concept of modern economic
and managerial paradigm, and to study and systematize the
methods and means providing a proper management quality
and possibilities of its improvement.

5.The key findings of the study. In our opinion, the study
of the category of management quality is relevant being based
on the following statements:

1) a dialectical category of «quality» is an «existent deter-
minateness» [6] of an object, a characteristic of which differs it
from the other objects;

2) a subjective understanding of quality [7];

3) fragmentation of the «existent determinateness of an ob-
ject» in situational and existential reality [8].

On the basis of these statements, it is possible to distin-
guish certain characteristics of this category. Management
quality is a double-sided category. The first essential side of
management quality determines a method and a level of or-
ganization’s functioning within its capabilities and needs, as
well as efficiency and effectiveness of its internal processes.
Management quality is considered as a function of a variety
of factors: employees’ competence, communication efficiency,
the quality of managerial decisions, technical and information
relevance of methods and means of goals achieving.

The second side where management quality is evident is
the level of external market. In the other words, management
quality characterizes and assesses organization’s competitive
capabilities in the market conditions. Within this framework,
the category of management quality is interconnected, and in
some cases is synonymous to the categories of «branding»,
«key competence», «market resultant», «management capa-
city» [9]. Management quality can be expressed both in ver-
bal and numerical forms: a measure of management poten-
tial usage expressed in organization performance [10]. Thus,
management quality is understood as capability and ability of
management to get an advantage over competitors.

Itis impossible to achieve an adequate management quality
without taking into account key competence [11], i.e. the scope
of activities in which an organization is competitive, and the ca-
pability to achieve immediate results in the form of sales, pro-
fits, and rate of return. Management quality represents organi-
zation’s strengths and, thereby, generates the leading factors of
success [12]. Not realized organization’s competitiveness is nei-
ther informative nor essential. Moreover, this fact suggests im-
proper management, because the basic requirement of general
management is stable and efficient activities, the achievement
of current or long-term compliance of measure and structure
of organization potential’s elements with the structure of mar-
ket potential in terms of competitive advantages and struggle.

Adequate management quality is a complex system-rela-
ted problem because it involves realization of a set isolated and
generalized (strategic) goals related to the decision of market
challenges, approval of a number and composition of tangible
and intangible resources necessary to achieve these goals.
Charles S. Jacobs (2010) proposes a theory of adequate quali-
ty management [3]. Russian scientists O. |. Bondarenko (2006),
V. A. Vinokurov (2008) support this theory. It identifies ways of
ensuring proper quality management: the type of organization
behaviour at the market level, introduction and application of in-
novative programs and strategies, efficient investment activities
and other types of works, which are aimed at creating organiza-
tion competitive advantages [13-14].

Based on the Jacobs’s theory, it can be concluded that
adequate management quality is achieved through the for-
mation and continuous enhancement of management proce-
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dures, as well as qualitative performance of managerial func-
tions: forecasting, planning, regulation, motivation, control
measures. At the same time, achieving adequate manage-
ment quality requires compliance with specific conditions: staff
competence and qualifications, modern technical facilities, ap-
plication of modern technologies.

Not only achievement of adequate management quali-
ty is an important component of organization efficiency, effec-
tiveness, and competitiveness, but also it involves manage-
ment quality enhancement. Accordingly, specifying and forming
a set of measures to monitor and improve management qua-
lity is a priority of any organization. It is noteworthy that such
set of measures includes structure-oriented methods and tools,
grouped into separate areas: resource saving; transformation
of subject-matter area, a price list, and a range of applied tech-
nologies; increasing commodity value minimizing costs; system
and process approaches [15-16]. At the same time, a prerequi-
site for implementing these measures is their integrated use. In
accordance with organization strategy, its challenges and capa-
bilities, the focus can be shifted towards necessary areas.

Based on the definitions of management quality within
the framework of general management theory, it is possible to
judge objectively about the dynamism of this category. Over
time, changes in management quality are determined by both
external and internal factors. For example, within the scope of
quality management, the generation of the policy in the field
of quality is quite a time-consuming process, which is based
on the concept of strategic management, the basis of which is
a high level of management quality [17].

Another feature of management quality in accordance
with general management theory is relativity. This feature is
inconsistent with the dialectical essence of quality as an ab-
solute category, because quality determines an object, gives it
uniqueness, but quality change results not only in a new qua-
lity, but also in a new object. However, modern economic and
managerial paradigm claims that «management quality» is a
relative category, arguing that, primarily, management quali-
ty should be evaluable and measurable and, thus, compara-
ble to a standard or model. Requirements of regulatory docu-
ments and codes, qualimetric indicators and process models
can serve as a standard [18].

The necessity for evaluating management quality is a ma-
jor condition for the analysis of a current level and prospects
of organization’s development. A specialized technique is re-
quired to carry out such an analysis, because management
quality is not always measured in monetary terms. We mean an
integral method, which is based on a pattern recognition tech-
nique [19]. Pattern recognition is a system of comparison of
an aggregate structure of indicators to be evaluated (at some
stage or for a certain period of time) with the possible aggre-
gate structure which serves as a standard.

Since management quality assessment is a generalized as-
sessment designed to identify and reflect the tendencies of its
changes over time, the result of management quality assess-
ment is a generalized characteristic, and is the basis for a de-
tailed analysis. Detailed analysis includes a factor, systemic,
morphological, functional, cost, and other methods of studying
[20]. In accordance with the results of detailed analysis, a set of
industrial, economic, managerial and other decisions is made.

Evaluation of the management quality is performed not on-
ly for the general activity of the organization, but also for the
detailed processes. Let us consider the author’s technique for
estimating the quality of detailed process control on the basis
of quantitative qualimetric control criteria.

The author’s technique for estimating the quality of detailed
process control consists of considering the management and
control system in the form of a «tree of properties» with the as-
signment a ki for each level. These weighting coefficients rep-
resent complex quantitative qualimetric control criteria calcula-
ted for detailed sub-processes of a projection process in points.
When the separate quantitative criteria are calculated, we cal-
culate total complex evaluation of management quality. To uni-
fy the dimension, all the criteria, including the overall complex
evaluation of management quality, are given as a percentage
(fraction).
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Thus, the general formula for calculating the complex eva-
luation of the quality of detailed process control based on
quantitative qualimetric control criteria is as follows:

where k; is weighting factor;

D.. - market share;

D.. - the attracted customers share;

D.. - regular customers share;

D, - innovation share;

D.n - the share of contracts concluded;
D. - the share of agreements
with the after-sales service;

D.a - the part of employees who
read the normative documenta-
tion;

P - production profitability;

OT4 - organizational accuracy of
the design task;

bb - points according to the scale
of complexity;

SPS - staff performance share;
OTeomplex - COMplex organizatio-
nal accuracy;

Dy, - the share of agreed sub-
sections after the first presenta-
tion;

Di complex - @ cOmMplex share of in-
consistencies;

D complex - the complex share of
agreed normative control sections after the first presentation;
OT... - organizational accuracy of making modifications;

D.. - the share of realized changes upon the demand of a
customer;

D.. - the share of the signed acts of reception/transfer;

OT.. - organizational accuracy of passing the state examination;
C - the level of an employee competence;

OT, - the organizational accuracy of development and approval
of the project.

Summing up the results of estimating the quality of de-
tailed process control on the basis of quantitative qualimetric
control criteria is performed in accordance with a specialized
scale (Table 1), created up on the basis of 20 R 50.1.058-2006

References

«I'he methods of the cost of development assessing, examina-
tion of the national standards of the Russian Federation and
cost-effectiveness of their implementation».

This system has been tested at the Kursk plant of the engi-
neering complex CJSC «lechnosphere» in 2015. Together with
the specialists of the quality control department, the structuring
of the design process was held; also, the complex evaluation
was calculated [21].

According to the results of testing, the calculation of the
complex evaluation of the design process quality control in
particular, we can draw the following conclusions. The quality
of this process control corresponds to the average level (71%).
This conclusion is drawn not only on the basis of quantitative
criteria, but also on qualitative research. Thus, CJSC «lechno-
sphere» has been successfully operating during 15 years and
holds a significant share of the market (about 30%) in Kursk
region. Relying on the testing results, we suggest that a new
complex program of design process management should have
been integrated; it is called a reactive improvement [21].

Tab. 1: The scale of assessment of management quality

Source: Structured by the author on the basis of 20 R 50.1.058-2006 «The methods of the cost
of development assessing, examination of the national standards of the Russian Federation and
cost-effectiveness of their implementation»

6. Conclusions. In terms of modern economic and man-
agerial paradigm, a category of «management quality» is de-
fined as a dynamic, relative and evaluable category which
serves simultaneously as an assessment criterion for a current
level and prospects of organization’s development and as a re-
sult of activities of both organization as a whole and its manag-
ers in particular. Studying management quality as a category
of general management theory showed that transformation of
the areas of activities and managerial procedure is a primary
goal, the achievement of which involves significant changes in
management functions, means and tools, organizational struc-
tures, information and technology support, which generate or-
ganization’s competitiveness.
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