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ESTIMATION OF EFFICIENCY OF THE ENTERPRISE ACTIVITY:
THEORETICAL AND METHODICAL APPROACHES

The article emphasizes the importance of the interdependence of managing the economic efficiency
of economic activity at the macro level and the micro level, considering that management efficiency was first
studied as an independent concept as a result of pressing issues of the present time, such as quality,
efficiency, solvency, stability, optimality, reliability. The concept of efficiency in the context of the economic
category has been considered, the main types of efficiency have been defined. The difference between the
concept of efficiency and effectiveness has been justified. Theoretical and practical aspects of the analysis of
the effectiveness of the business entity's activity have been stated. Characterization of the fundamental
approaches and methods of analyzing the effectiveness of the enterprise has been given. As a result of the
research targeted, systematic, individual and integrated approaches to determining performance have been
emphasized. It has been suggested to use complex and individual approaches to evaluate the effectiveness
of the enterprise activity, which should take into account the specificity of the sphere of activity. The system
of criteria and indicators of the analysis of efficiency of the enterprise activity has been presented,
generalized and investigated.
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Statement of the problem and its connection  solution of the problems of managing the efficiency of
with important scientific and practical tasks.  actual importance, it becomes necessary to determine the
Enterprise performance is directly and indirectly linked to  classification of reserves of efficiency rise and a detailed
managing the performance of the country. Yes, Ukraine's  analysis of their importance for the entity. Author
economy is developing according to the laws of the  Kudrenko N.V. considers that the optimum system of
domestic, European and international markets. The indicators is important, which will allow "to evaluate the
market itself is the arena and stage of development of  efficiency of enterprise functioning accurately and
commodity-money relations, in which relationships  comprehensively” [1]. Thus, the question of determining
between producers and consumers of goods, works,  the economic efficiency of an entity's business is related
services are built. Thus, the functioning of the market  to the selection of an appropriate performance criterion,
leads to the emergence of a market economy, the formulation and generalization of a system of
characterized by competition and efficiency. Thus, the  indicators, taking into account many factors. This is why
establishment of market conditions causes the need to  complex solutions to the problem of finding possible

improve the efficiency of the enterprise. ways to improve the efficiency of enterprises is a
Many factors play an important role in ensuring  difficult, but at the same time an extremely urgent task.
the efficiency of the enterprise. Thus, the stability of The analysis of the latest publications on the

financial position, output, its cost, profit, profitability are  problem. Many scientists are engaged in the questions of
the end results of the enterprise, which depend on the  estimation of enterprise activity efficiency, among them
quality of products, goods, works, services, their value,  such modern researchers as Tsaruk A.Yu., Makhovsky
technical level, efficiency of use of fixed and current  D.V., Antonyuk O.P., Kuprina N.M., Stupnitskaya T.M.,
assets. For the analytical and practical analysis of the  Gustinsky M.V., Pilipenko S.M., Vashchenko A.A.,
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Kudrenko N.V., Ponomarenko T.M., Batrakova T.I.,
Tebenko V.M. etc. The ambiguity of the methodological
approaches, existing in the modern economic science, to
the study of the level of efficiency of the activity of
enterprises also causes a large number of methods of its
assessment. The rationale for a unified conventional
approach remains a topical and debatable issue, taking
into account the diversity of approaches to determining
enterprise efficiency. In addition, the situation is
complicated by the fact that the effectiveness of the
enterprise as an economic category is considered in terms
of various sciences - economics, marketing, strategic
management, finance, etc. Yes, each of the sciences is
studying effectiveness within its field of study. In
addition, despite significant scientific advances in this
field, many issues of theoretical and methodological and
practical nature, such as the definition of nature,
classification by attributes, quantitative measurement,
evaluation of efficiency and creation of an organizational
mechanism for managing the efficiency of financial and
economic activity of the enterprise remain debatable. and
determine the relevance of this study.

Forming of the aims of the research. The
purpose of this study is to theoretically substantiate and
summarize existing scientific methodological approaches
to assessing an entity's performance, to substantiate and
form the author's opinion on the issue on this basis.

Giving an account of the main results and
their substantiation. Large-scale and deep processes of
overcoming economic, financial and managerial crises,
transition to a system of market relations are promising
and strategic issues of increasing the effectiveness of
socio-economic activities of the country. Thus, the
implementation of effective and efficient business
activity of the enterprise is the key to successful
implementation of the enterprise development strategy. In
order for an enterprise to be able to exist in the market
arena, it must be both effective and efficient.

According to scientific studies of economic
literature, such concepts as "efficiency”, "evaluation of
the activity of the enterprise”, "effect", "efficiency",
"efficiency of activity"”, etc. are aimed to characterize the
effectiveness of the enterprise.

According to P. Drucker, “performance is the
result of doing the right things right; and efficiency is due
to the fact that the same things are created. The first and
the second are equally important” [1, p. 316].

According to researches of Tebenko V.M.
efficiency and effectiveness have both commonalities and
differences. The author believes that the common features
of these categories include the fact that "their evaluation
has one main purpose: to manage the activity of the
enterprise based on the results obtained to increase the
likelihood of achieving stable success (their separate
evaluation does not allow to achieve this goal)." And the
differences are — when determining performance, "the
result is evaluated in terms of comparing it with the
planned value, therefore, the performance indicator is
aimed at increasing, improving of the result.” And in
determining efficiency, in turn, "the result is evaluated in
terms of comparing it with the spent resources, so the
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indicator of efficiency is aimed at reducing of costs" [3].

Considering the concepts of "efficiency" and
"performance” Ponomarenko T.M. notes that "efficiency
is related to the action taken, and the effect of the action
is already a direct result, that is, a certain continuation of
the effect” [4]. Exploring the essence of the concept of
"economic efficiency" of the enterprise activity in market
conditions, Batrakova T.l. summarizes the concept of
enterprise performance as "the property and ability of an
enterprise to formulate and achieve its goals, taking into
account the influence of external factors and the use of
internal conditions of operation and achieve the goals,
using all available resources and means, focusing on the
solution of social, environmental, budgetary and other
problems of both society and enterprise at the established
cost-performance ratio ’[5].

It should be noted that many authors use
different terms that characterize the correlation of the
result with the specified target guidelines: efficiency,
effectiveness, productivity, expediency, importance, etc.

Efficiency is understood as follow: [6, p. 250]

- concrete and planned result (effectiveness of
action of anything);

- conformity of the actual result or process to the
maximum possible, expected or ideal one;

- Possession of various functions and
performance of tasks.
In modern science and practice, we can

distinguish approaches to the concept of production
efficiency of three types:

- tested, which is reflected in the normative acts
(methods, instructions, etc.);

- that highlights the discussion issues addressed
in the literature:

- one that concerns issues that have not yet been
fully resolved, among which are the issues of
comprehensive evaluation of the activities of non-
productive organizations [7, p. 74].

It should be noted that during the formation of
the concept of "efficiency", scientists have distinguished
approaches: alternative cost approach, optimal approach,
approach of "productivity of factors of production™,
resource approach, productive approach, target approach,
need approach, static-dynamic approach. All approaches
characterize this concept from different aspects, the
hierarchy of which is constructed according to the
purpose and object of the research [8].

Kutsenko A. [9, p. 8], considers that efficiency is
determined by three approaches - targeted, systematic and
selective, each of them has its advantages and
disadvantages. Therefore, achieving “positive results is
possible by combining these approaches”.

As a result of the research, it can be determined
that the theoretical development of the organizational
efficiency management solution was carried out before
the beginning of the economic reform and had two
directions that are relevant to the present day - to
determine the essence and content of the main types of
efficiency and substantiation of criteria and indicators of
effectiveness. Concerning the last direction, O.S.
Bondarenko, studying the system of evaluating the
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efficiency of financial enterprises management, noted that
"the use of perfect indicators by economic entities
contributes not only to the activation of processes of
financial flow management, but also to the expansion of
trajectories and routes, the emergence of new ones, the
improvement of the quality of financial decisions" [10].

It should be noted that various researchers
distinguish several types of efficiency, in particular,
economic, social, socio-economic, scientific and
technical, national and economic, economic and esti-
mated, generalizing, local, private and of individual areas
of reproduction.

It should be noted that the effectiveness of the
enterprise is evaluated not only in absolute terms, but also
in relative terms. In addition, the effectiveness of the
enterprise is analyzed according to each area, in
particular:

- efficiency of financial resources management;

- efficiency of labor resources management;

- efficiency of operational activity management;

- efficiency of innovation activity management;

- efficiency of production activity management;

- efficiency of management of fixed assets;

- efficiency of profitability management;

- etc.

According to the economic literature, there are
several methodological approaches to assessing the
effectiveness of the enterprise:

1. A classic (traditional) approach that is often
used in practice and has two levels. The first level, which
is based on the DuPont model, characterizes the activity
of the enterprise as a whole. The second level is the
analytical evaluation of the efficiency of the enterprise, ie
the efficiency of the use of certain types of resources of
the entity.

2. A multi-factor approach that is rarely used in
practice, since it involves the use of aggregate indices.

3. An approach based on the concept of
Performance Management, according to which different
financial and non-financial indicators are calculated in

order to give a comprehensive assessment of the value of
the property of the enterprise and the effectiveness of its
business activities. There are also secondary indicators in
this system - profitability indicators [11].

It should be noted that each individual indicator
is a quantitative characteristic, a property of phenomena
and processes. Thus, the multiplicity of interoperable
indicators, reflecting economic processes in certain
conditions, place and time, create a system of indicators.
The system of indicators, according to the authors [12],
""can be increased by differentiation, integration, based on
the purpose and depth of analysis." Thus, the set of
indicators can be classified by the following features
[12]:

1. By the nature of the reflection processes
(natural and cost).

2. By the method of measurement (absolute and
relative).

3. By the content of the phenomena of
processes (quantitative and qualitative).

4. Interms of coverage (general and partial).

It is a well-known assertion that the quality of a
certain system of indicators for the evaluation of various
aspects of doing business is shaped by the quality of
financial decisions. Against this background, a system of
indicators for assessing the effectiveness of managing
cash flows can be calculated as a structured set of
indicators based on the principles of complementarity and
interdependence. On the basis of the system of indicators
and criteria, it is possible to fully analyze and evaluate the
efficiency of the enterprise activity (table 1).

In order to calculate the performance indicators,
it is necessary to have the necessary set of primary data
that reflects the existing production and economic
processes and the state of the economic system in all its
directions. The main source of information of a
comprehensive economic analysis is the data of
operational and statistical accounting of all types of
resources and expenses, the main results and balance of
the enterprise as of the relevant date.

Table 1

The system of indicators of efficiency of enterprise management *

Scope of performance
management

Indexes

Managing of cash flow | —
performance -
(Finance aspect) -

cash flow liquidity ratio,
RO,

— budget execution ratio of incoming cash flows,
ratio of execution of budgets of outgoing financial flows,

— financial flow adequacy ratio.

— Claim coefficient,

Managing of cash flow

erformance s s
?Logisti ¢ infrastructure | — coefficient of use of logistics infrastructure,
aspect) — the interest rate coverage ratio,

the enterprise,

— the rate of delivery of raw materials,

— the coefficient of the effect of operating exchange differences on net cash flow,

— coefficient of elasticity of incoming cash flow by customer base,

— coefficient of participation of outgoing financial flows in the insurance operations of

— coefficient of expediency of participation in exhibitions and fairs.

Managing of cash flow | —
performance —
(Logistics processes _

recycling return ratio,
aspect)

duration of the financial and logistics cycle,
the duration of the cycle of bringing seasonal clothing models to market,
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Continue of table 1

Scope of performance
management

Indexes

Managing of cash flow
performance

(Logistics processes
aspect)

— coefficient of outsourcing return,

— coefficient of tolling return,

— the share of net cash flow from tolling operations in the net operating cash flow of the
enterprise,

— share of logistics costs in the total costs of the enterprise

Managing of cash flow
performance
(Personnel aspect)

— financial flow management complexity factor,

— the coefficient of fluidity in the management of financial flows,

— the coefficient of contradiction of the decision made,

— coefficient of qualification level in the field of cash flow management,
— employee satisfaction rate with feedback quality,

— factor of informatization of the process of financial flows management,
— net cash flow ratio per employee.

Managing of cash flow
performance
(Community aspect)

— an indicator of the level of safe working conditions,

— coefficient of efficiency of enterprise greening management,
—  goodwill,

— social significance factor,

— environmental pollution factor.

Management of
economic efficiency of
innovative activity

— rate of return,

— payback period,

— net present income,

— Profitability Index PI (Profitability Index),
— Internal Rate of Return (IRR).

Management of social
efficiency of innovative
activity

— share of new jobs,
— increase in the level of profitability of employees
— etc.

Management of
scientific and technical
efficiency of innovative
activity

— share of employees employed in the scientific sphere of the enterprise,

— the number of intellectual property objects to which the relevant documents are lo-
cated,

— volume of works on the development, modernization and reconstruction of the
scientific-technological and experimental-industrial base, performed on the project, etc .

Management of labor
productivity indicators

— output,
— labour intensity.

Management of
indicators of fixed
assets use

— financial return

— capital intensity

— stock-raising of labor

— intensity ratio of equipment use

Management of
working capital
indicators

— turnover ratio of working capital
— fixed assets ratio

— duration of one revolution

— material consumption of products
— material output

Management of
profitability indicators

— profitability of products,

— the profitability of production (general),
— profitability of sales (turnover),

— profitability of property of the enterprise,
— return on equity

Product Quality
Management

— generalizing (specific weight of innovative advanced products in their total volume;
specific weight of certified and non-certified products, specific weight of products of the
highest quality category; the proportion of products that meet world standards; share of
products for export, incl. in highly developed countries),

— individual (utility, calorie content, reliability, durability, safety,
manufacturability (efficiency of design and technological solutions);
originality, productivity),

— indirect (fines for defective products; volume and proportion of discarded products;
specific gravity for advertised products; costs for defects)

strength,
aesthetics,

* generalized by authors based on data [7, 8, 12, 13, 14]

Analyzing the table 1, it can be argued that
regular timely calculations of these indicators will allow

effective efficient economic activity, which will allow to
expand the horizons of the market, to successfully
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implement the strategy of development of economic  own purpose and at the same time they are
activity of the enterprise, to increase its competitiveness. interconnected.
Effective integration into the European and world As a result of the study of methodological
economic space, socio-economic development of the  approaches to performance evaluation, the target,
national economy depends on increasing the efficiency of  systemic, individual and integrated approaches have been
business entities. identified. Taking into account the influence of various
Conclusions and prospects of the further in-  factors of the present time on adapting the requirements
vestigations. The study of economic literature shows that  of the domestic, European and international market, it has
effectiveness in management was first studied as an  been proposed to take into account the individual
independent concept as a result of problems such as  approach to the assessment of the management of the
quality, stability, efficiency, optimality, reliability,  enterprise performance, which presupposes the specifics
competitiveness. The concept of efficiency is identified  of the entity activity.
with the concept of performance, although each has its
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NEHNN Kak CaMOCTOSITENbHOMO NMOHATUSA B pe3ynbTaTe akTyarbHbIX BONPOCOB HACTOSILLLErO BPEMEHU, KaK Ka-
YeCTBO, Pe3ynbTaTUBHOCTb, NIATEXEeCNOCOBHOCTb, CTabuUNbHOCTb, ONTUMANbHOCTb, HaAeXHOCTb. OTMmeve-
HO, YTO 3KOHOMMKA YKpauHbl pa3BMBaeTCs MO 3aKOHaM OTEYECTBEHHOro, €BPONENCKOro U MexayHapogHoro
pblHKa. VIMEHHO PbIHOK — 3TO apeHa 1 CTaans pPasBUTUA TOBAPHO-OEHEXHbLIX OTHOLUEHWUIN, B KOTOPOW CTPOSAT-
Csl B3aMMOOTHOLUEHNSI MexAay NpousBoauMTensMu u notpebutensmmn toBapos, paboT, ycnyr. OYyHKLMOHUPO-
BaHMWE pblHKA BEAET K CTAaHOBIEHWUIO PbIHOYHOW 3KOHOMMWKM, XapaKTEPHbIMU YepTaMn KOTOPOW SBNSAOTCSH
KOHKYpeHUUst 1 3 EKTUBHOCTb AeATENbHOCTU. PaccMoTpeHbl NoHATNE 3EKTUBHOCTU B KOHTEKCTE 3KO-
HOMWYECKOW KaTeropuu, onpeneneHbl OCHOBHble TuMbl 3dEKTUBHOCTU. OBOCHOBAHO pasnuumMe MOHATUN
pe3ynbTaTMBHOCTb U 3(p(PeKTUBHOCTL. PaccMOTpeHbl TeopeTuveckme WM npakTUYeckue acnekTbl aHanusa
3 hekTMBHOCTM BeaeHns aesatenbHoCcTU npeanpuaTtus. OnpeaeneHo, Yto Ha 3dEKTUBHOCTb AeATENbHO-
CTV NpeanpuaTUa 6onbLIOe 3HaYeHWe OKasbiBalOT BMAUSIHWE MHOTME hakTopbl: YCTONYMBOCTb (HMHAHCOBOIO
COCTOSIHUSA, BbINYCK NPOAYKUMK, ee cebecToMMOCTb, NpUbbINb, peHTabenbHOCTb, ABMAIOWNECH KOHEYHBIMU
pesynbTatamun OesTenbHOCTU NpeanpuaTus, 3aBMCUT OT KadecTBa Npoaykuuu, ToBapos, paboT, ycrnyr, ux
CTOMMOCTU, TEXHUYECKOIO YPOBHS, 3PPEKTUBHOCTM UCNONBb30BaHNSA OCHOBHbIX M 060POTHLIX boHaoB. Oxa-
pakTepu3oBaHbl PyHAaMeHTarnbHble NOAXoAbl U MeToAdbl aHanusa 3dEKTUBHOCTU OEATENbHOCTU npen-
npusaTus. B pesynbTaTte nccnegoBaHus BblaeneHbl LeneBon, CUCTEMHbINA, MHAMBUAYANbHbBIN U KOMMNIIEKCHBIN
nogxodbl kK onpegeneHnto addgekTmBHOCTU. [peanoxeHo Ans oueHkM 3EPEKTUBHOCTU OeATENbHOCTU
NpeanpuaTUS MCMNONb30BaTb KOMIMMEKCHbIA U MHAMBUAYaNbHBIA NOOXOAbl, C Y4eTOM creundukm cdepbl
aearenbHocTU. OCHOBHBIM MCTOYHMKOM WHMOPMaLMM KOMMMEKCHONO 3KOHOMWYECKOro aHanusa siBnsTCcs
JaHHble onepaTMBHOIO M CTaTUCTUYECKOrO ydeTa BCEX BUOOB PECYPCOB M 3aTpaT, OCHOBHbIX pe3yrbTaToB
OeaTenbHOCTU K BGanaHca npeanpusTisa No COCTOSIHMEIO Ha COOTBETCTBYOLWY AaTty. MNpeacrtaBneHa, 0606-
lLleHa M UccrnegoBaHa CUCTEMA KpUTEpPUEB M MokasaTenen Anst aHanusa 3¢deKTMBHOCTM AeATEeNbHOCTU
npeanpusaTus.
KnroueBble cnoBa: aoeKTMBHOCTb, NPeanpusaTie, nokasaTenu, noaxoabl K OLeHKe.
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OUIHKA E®EKTUBHOCTI AIANIbHOCTI NIANPUEMCTBA:
TEOPETUKO-METOAUYHI NiaXoau

Y cTaTTi aKueHTYeTbCA yBara Ha BaXNMBOCTI B3aEMO3anexHoCTi ynpasriHHSA eKOHOMIYHOW ediek-
TUBHICTIO rOCNOAaPCbLKOI OiANbHOCTI HA MaKPOPIBHI Ta MIKPOPIBHi, BPaxoBykouu, WO edeKTMBHICTb B ynpaB-
NiHHI cTana BMBYaTUCA SIK CaMOCTINHE MOHATTA B pe3ynbTaTi akTyanbHUX NUTaHb TenepiwHboro 4acy, siK
SIKICTb, Pe3yNnbTaTUBHICTb, MIATOCMPOMOXHICTb, CTABINbHICTb, ONTUMAIbHICTb, HAAIMHICTL. 3a3HayeHo, Lo
€KOHOMiKa YKpaiHN PO3BUBAETHCS 3a 3aKOHAMM BiTYM3HSHOIO, EBPOMENCHKOIO Ta MidKHApOAHOro puHky. Ca-
Me PUHOK — Lie apeHa Ta cTajis po3BUTKY TOBAPHO-TPOLLIOBUX BIAHOCKH, Ha SKin ByayroTbCs B3aeMOBIOHOCH-
HWM MK BUPOOHMKaMu Ta crnoxvBadamu ToBapiB, poOiT, nocnyr. ®yHKUiIOHYBaHHSA PUHKY Bee 0O CTAHOBIEH-
HSA PUHKOBOT EKOHOMIKUN, XapakTEPHUMWN pUcCaMm SIKOT € KOHKYPEHLA Ta ePekTUBHICTb OisnbHOCTI. Po3rngaHy-
TO NOHATTS €PEKTUBHOCTI B KOHTEKCTI EKOHOMIYHOI KaTeropii, BU3Ha4YeHO OCHOBHI TUNK edekTnBHocTi. O6-
I'PYHTOBAHO PI3HULIID MDK MOHATTAM pe3ynbTaTUBHICTb Ta ePeKTMBHICTb. BucrnoBneHi TeopeTudHi Ta npak-
TUYHI acnekTn aHanisy eeKkTUBHOCTI BeAeHHsA AisnbHOCTI cyb’ekTa rocnogaptoBaHHs. BuaHayeHo, wo ans
3abe3neveHHsa ePeKTUBHOCTI AIANbHOCTI MiANPUEMCTBA BENMKe 3HaAYeHHst Mae BNnMB OaraTbox hakTopis:
LeBi pe3ynbTaTy AinbHOCTI MANPUEMCTBA, KM 3anexartb Bid AKOCTi npoAykuii, ToBapis, pobiT, nocnyr, ix
BapTOCTi, TEXHIYHOIO PiBHS, €PEeKTUBHOCTI BUKOPUCTAHHSA OCHOBHMX 3acobiB Ta 060opoTHMX oHaie. HagaHo
XapaKTepucTuky pyHgameHTanbHUM nigxogam Ta Metodam aHanidy edeKkTMBHOCTI QisnbHOCTI NignpuemcT-
Ba. B pesynbTati gocnigXeHHs BUAINEHO LiNbOBWIA, CUCTEMHUIA, iHOMBIAYaNbHWUA Ta KOMMMEKCHUI niaxoau
00 BU3HaYeHHA epeKkTUBHOCTI. 3anponoHOBaHO ANS OLiHKM eeKTUBHOCTI AiANbHOCTI NiagNpueMcTBa BUKO-
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pucTaTy KOMNMEKCHUI Ta iHOMBIAYaNbHUIM NiaXoau, siKi MaloTb BpaxyBaTu crneumdiky cdepu gisnbHocTi. Oc-
HOBHUM [KeperioM iHgopmaL,ii KOMNNEKCHOr0 eKOHOMIYHOMO aHarni3dy € AaHi onepaTtMBHOIO Ta CTaTUCTUYHO-
ro obniky BCix BMAIB pecypciB i BUTpaT, OCHOBHUX pe3ynbTaTiB AisnbHOCTI Ta 6anaHcy nignpvemcTea 3a cTa-
HOM Ha BignosigHy paTty. [lpeacraBneHo, y3aranbHEHO Ta AOCNIMAXEHO CUCTEMY KPUTEpPIiiB Ta MOKa3HUKIB
Ons aHanisy eheKkTMBHOCTI AiSNbHOCTI NiagnpuemMcTBaa.

KnrouyoBi cnoBa: e(pekTMBHICTb, NiANPMEMCTBO, MOKA3HMKM, NiAX0AN OO OLIHKN.
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