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CYUYACHI TEXHOJIOI'Ti BCUCTEMI MAPKETUHI'OBUX
KOMYHIKAIIA HA PUHKY TYPUCTUYHHUX MMOCJOAYT

Cmammio npucesiueHo 00CIiONCeHHIO MeOPEMUUHUX | MeMOOUUHUX NPoOIeM
GopmysanHs cyuacHux mexHonio02iu MapKemuH208UxX KOMYHIKAYill Ha NiONPUEMCMBAx
MYPUCMUYHOT 2ANY3I SIK HAUBANHCIUBIULOL CKIAO0BOI IX MAPKEMUH208020 KOMNIEKC) .
Busnaueno ocobnueocmi mypucmuunozo npooykmy i 6i0n08ioHi im 3acoOU MaAPKemMUuH208UX
KOMYHIKayiu i npocyeanus. Takooic ecmanosnero, wo cucmema lnmeprnem cmanosumao
yinecnpamosane KOMNIEKCHe ma CUHepeemudHe 3aCmocy8anHs 6CIX CKIA008UX
MAPKEeMUH208UX KOMYHIKAYil (peKnamu, CmMumMyao8anHs 30ymy, nepcoHaibHO20 npooaxicy ma
naoniK pinetiwinz), AKi nepeby6aiome y NOCMIlHil 83a€MO0ii. 3anponoHOBaHO Memoou
G opmysanHs HOBUX MAPKEMUH20BUX KOMYHIKAYIU MYPUCMUYHUX NIONPUEMCING, A MAKONC
NPUHYUNU CIBOPEHHS MemOoOy OYIHKU iX eghekmueHocmi. 3 Memoro po3sumxy mypucmuyHoi
eanysi 8 Ykpaini npononyemocs 06'conamu 3ycunis 6Cix yuacHuKie, wjo 0acmv MONCIUBICID
epexmuero ynpagnamu QiHaHco8UMU ma AH0O0COKUMU pecypcamu OJisi pO3POOKU KOMNILEKC)
MapKemuH208UX KOMYHIKayitl ma epekmusHo npocysamu YKpaincoKuil mypucmuyHul
NPOOYKM HA 8HYMPIUHbOMY | 306HIUHbOMY PUHKAX.

Kniwouosi cnosa: mapkemuneo8i KOMyHikayii; npocy8anHs, MapKemuHe08Uli KOMNIJLEKC,
MYPUCMUYHT NOCTY2U, MYPUCTIUYHUL RPOOYKM.

MODERN TECHNOLOGIES IN THE MARKETING COMMUNICATION
SYSTEM ON THE MARKET OF TOURISM SERVICES
The article is devoted to the research of theoretical and methodical problems of
creation modern technologies of marketing communications of the tourism industry as the
most important component of it marketing complex. The features of the tourism product and
means of marketing communications and promotion respectively are determined. It has also
been established that the Internet is comprehensive and synergistic application of all
components of marketing communications (advertising, sales promotion, personal sales and
public relations), which are in interact constantly.
The methods of new marketing communications of tourism industry are proposed, as
well as the principles of creating a method for evaluating their efficiency.

In order to develop the tourism industry in Ukraine, it is proposed to unite the efforts of
all participants, which will enable to effectively manage financial and human resources for
the development of a complex of marketing communications and effectively promote the
Ukrainian tourist product in the domestic and foreign markets.

Keywords: marketing communications; promotion; marketing complex; tourist services;
tourism product.
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IHocranoBka nmpo6Jemu. CbOro/IHI HAI3BUYANHO aKTyaJIbHUM € MUTaHHS
PO3pOOKH HOBITHIX MapKETHHIOBUX 3aXOJIB MPOCYBAHHSA TYPUCTHUYHUX MOCTYT,
OCKIJIBKA JTIOKPU30B1 3acajy MapKETUHIOBOi MISUIBHOCTI BXKE€ HE 3HAXOJATh
peaabHOro BiIOOPAKEHHS y CUTYyallli, 10 CKJIajacsi Ha TYPUCTUUYHOMY PUHKY.
[Ipy 1POMY METOI0 BHUKOPHUCTAaHHS HOBITHIX TMIAXOAIB € (QOpPMYyBaHHS
MO3UTUBHOIO  IMIJUKY Ta  HaJaroJKEHHS  JIOBFTOCTPOKOBUX  CTOCYHKIB
TYPUCTHUYHUX MIIMPUEMCTB 13 Kii€eHTaMu. SIK 1 ¢opMyBaHHS, YIOCKOHAICHHS
MapKETUHIOBOI KOMYHIKAI[IHHOT MOMITHUKK Mepeadadae NMPUUHATTS BEIUKOI
KUIBKOCT1 pIllIEHb, TOB’A3aHUX 3 BU3HAYEHHSAM BEIMYUHU PEKIAMHOIO
Oro/KeTy, BHOOPOM ONTHMAJIbHHX 3aCO0IB PO3MOBCIOJKEHHS PEKIAMHHUX
3BEpHEHb, BHUKOPHUCTAHHSA 3aco0iB  KOMEPIIHHOI MpomaraHiad, METOIiB
cTuMytoBaHHsa 30yTy. IIpocyBaHHS TOCIYr CTBOpIOE 00pa3 MPECTHKHOCTI,
NIATPUMYE MONYJIAPHICTh ICHYIOUHMX TOBAPIB, CTBOPIOE CIIPUATIUBY aTMOCheEpY
JUTS TIATIPUEMCTBA Ta HOTO TIOCIYT Yy 3MaraHH1 3 KOHKYpEHTaMHU.

Ha croromni moTpiOHO HOCHUTH PETENBHO JOCHIIKYBATH TEHJEHIIII, 110
3’SIBIIAIOTHCS Yy CBITI, 100 yIOCKOHAJIUTH CBOIO MAPKETHHTOBY KOMYHIKAIIIHY
noituky. HempaBmibHO cpopMOBaHa MAPKETHHTOBAa KOMYHIKAIIHHA MOJTITHKA
HE JI03BOJIUTH (PipMi JOCITTH 3aIJIAHOBAHUX IIIJICH.

AHai3 ocTa”HHiX JochaigkeHb Ta nyoOaikaumiii. Pi3Hi  acmekTu
KOMYHIKaIiifHOro  3a0e3ne4YeHHs] JISJIbHOCTI TYPUCTHUYHUX MIANPUEMCTB
JOCTIKEHO y Tpalsix 0araTbOX BITYM3HSAHUX Ta 3apyODKHUX HAYKOBIIIB, TAKUX
ak I'. AneitnikoBa, [[x. bepuer, [Ix.boyen, O. BumneBcwbka, Y. T'onmnep,
K.Kau, ®. Kornep, K. JlaBmok, [Ix. Maiiken3, Mopiapti, M. Mopo3os,
H.Mopo3zosa, B. Mysukant, 1O. Ilpasuk, FO.[Tmennunux, . Pitui, A. Caaxk,
I'Xappuc ta iH. 3a3Ha4uMMO, 110 JOCIITHUKH 3a3HAYEHUX NUTaHb 3BUYANHO
30CEPEKYIOThCSI Ha PO3IJIAlI OKPEMHUX €TalliB KOMYHIKALIMHOro Mpolecy,
MOB’SI3a8HOTO 31 CTBOPEHHSAM, NPOCYBAHHSM, MPOAAKEM Ta CIOXUBAHHIM
KOHKPETHUX TYPUCTUYHHMX NPOAYKTIB, TOMl SIK JEAKl acCleKTH (POpMyBaHHS

CUCTEMH pEKJIaMHUX KOMYHIKAllii Ha TYpPUCTUYHOMY DPHHKY 3aJIHMIIAIOTHCA
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HEJIOCTATHHO  BUBYEHUMHU 1 MOTpeOyIOTh MOJAIBIIOT0  JOCIIHKCHHS.
HeoOximHicTh mOrMMOIEHHS TEOPETHYHUX 1 METOAWYHHMX IMMIXOMIB JO
dbopMyBaHHS CHUCTEMH MapKETHMHTOBUX KOMYHIKalli MpodeciiHuX y4acHUKIB
TYPUCTUYHOTO  PUHKY  JOJATKOBO  3YMOBJEHAa  TaKOX  IOCHJICHHAM
KOHKYPEHTHOTO CYIIEPHUIITBA MDK PI3HUMH €KOHOMIKO-TeorpadiaHIMH
perioHaMu CBITY 3a 3aJIy4eHHS 1 00CTyrOBYBaHHS TYPUCTUYHUX MOTOKIB.

@®opmyloBaHHsl Uijiell crarTi. Meroio cTarTi € OOIpyHTYBaHHS
TEOPETUYHUX TIOJIOKEHb, a TaKOX pO3poOKa METOAMYHUX MIIXOAIB 1100
YIOCKOHAJIEHHS MapKETHUHTOBOi KOMYHIKAIlIMHOI TMOJITUKA TYPUCTUYHUX
MIPUEMCTB.

Buxknan ocHoBHoro wmarepianay. Cii 3a3HaudTd, MO0 YKpaiHa
3HAXOJUTHCS Ha IIISXY CTBOPEHHS yYMOB MMl (DYHKIIIOHYBaHHS aJ€KBaTHOTO
TYpUCTUYHOTO pUHKY. CydacHUH CTaH 1 PO3BUTOK PHUHKY TYPUCTUYHHUX TMOCITYT
B YKpaiHi XapakTepu3yoTh Taki 0COOJIMBOCTI:

1) nuHamiyHMN PO3BUTOK 3a HASBHOCTI BEJIUKUX PE3EPBIB MO0
pPO3IIMPEHHS] WOTO BHUIOBOI CTPYKTYPH, HApOIIyBaHHsS OOCSTIB peamizaiii
HOCITYT;

2) epexTuBHE (PYHKIIOHYBAHHS B HOTO CTPYKTYpl MaJlUX rOCHOJAPCHKUX
YTBOPEHB;

3) JOCATHEHHA MIANPUEMCTBAMU KOJEKTUBHOI (OpMHU  BIacHOCTI
HaWKpanux MOKa3HUKIB AISUTLHOCTI 32 00CATaMU, BUJOBOIO CTPYKTYPOIO;

4) 3amexHICTh PO3BUTKY MAaJOro MIANPUEMHUIITBA HA PUHKY
TYPUCTUYHHMX TOCIYT Bix HarainpHOI yBaru [1]. OmHak npo6iieMu eKOHOMIYHOTO
PO3BUTKY, HATIOBHEHHS JIEPKABHOTO 1 MICIIEBUX OIOJIKETIB YHEMOXJIUBIIOIOTh
ONTUMAaJIbHY HOTO (DIHAHCOBY MIATPUMKY.

PUHOK TYypUCTHMYHHMX TIOCIYT HEOOXIIHO pO3rJsSAaTH SIK BIIAKPUTY
CHUCTEMY, IIO CBOIMH KaHalaMu (pecypCHUN, BHUPOOHHUYO-TEXHOJIOTTUHUH,
iH(opMaliitHui, KaapoBUi, PiHAHCOBHI TOIO) B3aEMOJIE 3 PUHKAMHU BHUIIUX

piBHIB (PHMHOK MOCIYT 1 CBITOBUH PUHOK) Ta 3 TOCHOAAPCHKUM KOMILIEKCOM
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OKpeMO1 TepHUTOPii K i3 COIiaIbHO-EKOHOMIYHOI) CHCTEMOIO BHII[OTO MOPSIKY,
CKJIQJIOBOIO SIKOT € [2].

KinbkicTh MiAMPUEMCTB, 110 HAJaBajdd TYPUCTUYHI MOCIYTU B YKpaiHi,
npotsarom 2015-2018 pokis 3pocna Ha 70,8% [1]. [Ipotsrom 2015-2018 pokis
Oyno oOcayroBano 6,89 MiH. TypucTiB. Y IIell Mepioj] CHOCTEPIraeThecs
3pOoCTaHHsl BHYTpimHbOro Typusmy (Ha 131,18%) Ta B’i3HOro Typusmy (Ha
15,53%). ¥ 2015-2018 pokax Oyino obOciyroBaHo 9,96 MIIH. TYpHCTIB, aye
BIIOYBA€EThCSL CIMaJl OOCATIB TYpUCTHMUHUX TMOTOKIB y 2015 pomi Ta ix
cTabumizallisl y HacCTyIHI poku. Taky CUTYyallil0 Ha pUHKY TYPUCTUYHUX MOCTYT
MO>KHA TOSICHATH HACTYITHUM:

a) TIJBUIICHHSM BaJIOTHUX KYypCIB, IO MPHU3BEIO 0 IIiJIBUIICHHS
BapTOCTI IyTIBOK Yy TPUBHI;

0) CBITOBOIO €KOHOMIYHOIO KPHU3010, SIKa 3MIHWJIA CTABJIEHHS YKPaiHIIB JI0
BI/INOYHHKY;,

B) MPOBEJICHHSIM Ha TepHOpii YKpaiHu BilickkoBUX fii [3].

3a CTaTUCTUYHUMH JaHMUMH 3a OCTaHHI POKM CTaH HA TYPUCTUYHOMY
pUHKY CTa0lmi3yBaBcsi, OyJI0 BHSIBICHO 3O0IIBIICHHS OOCATIB JE€pPHKABHUX
KamiTaJoBKJIa/IeHb Y cepy TypusMy, 3pOCTaHHS TYPUCTUYHOI MPUBAOJIMUBOCTI
JIepKaBH Ta PICT KUTBKOCTI IHO3EMHHX TYPHUCTIB B YKpaiHi (Tadu. 1).

Taomung 1

JluHamika TypUCTHYHMX NMOTOKIB B YKpaini 3a 2010-2018 pp.

Kinpkictsb Kinpkictb KinbkicTh TypucTiB,
TpOMaJIsiH 1HO3EMHUX 00cIyroBaHmux
VYkpainu, sKi TPOMAJIsH, SK1 cy0'ekTamu Kinpkicts
BUDKIKAIIN 34 BlBIIAIH TYPUCTHUYHOI €KCKYPCAHTIB
KOPJOH - VYkpainy - JiSIBHOCTI YKpaiHH
yCbOIO yCbOIO — yCbOTO
1 2 3 4 5
2010 16453704 17630760 1825649 1704562
2011 16875256 18935775 2206498 1768790
2012 17334653 23122157 2863820 2393064
2013 15498567 25449078 3041655 2405809
2014 15333949 20798342 2290097 1909360
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IIpoooesocenus mabauyi 1

1 2 3 4 5
2015 17180034 21203327 2280757 1953497
2016 19773143 21415296 2343496 823000
2017 21432836 23012823 3000696 865028
2018 23761287 24671227 3454316 657924

2018 no
2010, % 144.,4 139,9 189,2 38,6

*[oicepeno: [po3paxoBaHO aBTOPOM Ha OCHOBI JaHUX JlepkaBHOI CITy>)kKOM CTaTUCTUKH
VYkpainu].

3a ominkamu MiHicTepcTBa eKOHOMIKM YKpainu y 2018 poii Ha mociayru
Ta MPOIYKTH, MOB'sI3aH1 3 TYPUCTHUUYHOIO JISUIbHICTIO, CTAHOBIATH ONM3BKO 7%
BAJIOBOT'O HAIIOHAJIBHOTO MPOJYKTY, a 3a 3araJIbHUMHU OIliIHKaMu, 0ym3bko 11%
poboyoi cuinm B YKpaini Oyso 3aliHATO B TYpUCTHYHOMY OI13HECI Ta CYMyTHIX
ray3sx.

[IpoTte 11 MOKa3HUKM HEAOCTATHHO BUCOKI B MOPIBHSIHHI 3 HAHOIMKUMMU
CycljaMHi, OCHOBHOIO MPHUYMHOIO YOr0 MOK€ OyTH HEIOCKOHaja Ta 3acTapiia
CUCTEMA MApPKETHMHIOBHUX KOMYHIKAI[IHHUX 3aXO/iB, WI0 MPOBOASATHCA
BITYM3HSIHUMU TYPUCTUIHUMU TIANPUEMCTBAMHU.

MapkeTuHroBa TOJITHKA KOMYHIKAIIi — KOMIUIEKC 3axOjiB, SKi
HiAMPUEMCTBO BUKOPUCTOBYE Ui iHOOpPMYBaHHS, MEPEKOHAHHS, HaraJyBaHHS
npo cBiii ToBap abo mocnyry [4]. KomynikamiiiHa MOAelb CKJIAIa€ThCS 3
BiJIIPaBHMKA, TPOIIECIB KOIYBaHHs, 3BEPHEHHS, JCKOIyBaHHS, OJEpKyBaua,
3BOPOTHOI pEaKIlii, 3BOPOTHOTO 3B’SI3Ky Ta MEpenikoi. [ 0JOBHUMHU LUISIMH €
CTUMYJIOBaHHS 30yTy Ta QOpMYBaHHS MOIMUTY.

KomyHikariss 3 mo3uiii pUHKY TYPUCTHYHHX TMOCIYIr — CKJaJHe,
OaraToacnekTHE SBUIIE, 32 JOTIOMOTOI0 SIKOTO MOKJIMBE OXOIUJICHHS BCIX CUCTEM
B3a€EMO3B’SI3KIB 1 B3a€MOBIJIHOCHH, LIO0 3YMOBIIOE OOMIH 1H(MOpPMAIIEID MIiX
pi3HUME Cy0’€KTaMU TYPUCTUYHOTO PUHKY [3].

[Ipore, cutTyamiss Ha TYpPUCTUYHOMY pPHHKaX CTPIMKO Ta JAMHAMIYHO
3MiHIOEThCA. [lo-Tiepiie, crnocTepiraeTbCsi CTPIMKE 3pOCTAaHHS MPOIO3HMIIIi, 110

BUPAXAETHCS SIK B PI3KOMY 301IbIICHHI KIJIBKOCTI TYPUCTHUYHUX MIAIPUEMCTB,
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Tak 1 B iX HamoBHEHHi. TOBapHMI JOCTATOK 3MYIIye KOMITaHii pOOUTH TE€BHI
3yCHILIS, 00 yTPUMATHCS Ha PUHKY.

[To-npyre, B yMOBaxX TOBapHOTO JOCTATKY CIIOKMBAauY CTa€ BCE OLIBII
nocBiqueHnM. KinacuuHuil mijaxia B cerMeHTalli 4acTo He crpaiboBye. B ganmuii
Yac JOIIIbHO TOBOPUTHU BXKE€ HE MPO CETMEHTH, a MPO (PparMEHTH CIIOKHBAYIB
(myxe MaJIeHPKUX CerMEHTaX, fKl 00'€lIHye€ HasBHICTh 3arajibHOi I BCIX
MOTHBAIIlIl BHCOKOTO PiBHS).

[To-Tpere, BinOyBaeThcs 3MiHa 1HGOPMAIIIITHOTO MOJIs, IKE BUPAKAETHCS Y
dbparmenTaiii kaHaiB iHdopmarlii (MosiBI HOBUX KaHAIIB 1 HOBUX MOXJIMBOCTEN
IpU BUKOPHUCTAHHI CTApUX KaHAJIIB JOHECEHHs 1H(QOpMalii 10 CHOXKMBAya:
[HTEepHET-MapKETUHT, €JIEKTPOHHI TA0JIO Ta 1HIIIE).

[lo-ueTBepre, 1€ BHYTPIIIHBO KOPIOPATUBHHMM MPECUHT 1 OaXaHHS
KEPIBHUIITBA 1 BIIACHUKIB MiABUIUTH €()EeKTUBHICTH Oi3Hecy [5].

VY 3B’S3Ky 3 CTPIMKHMM PO3BUTKOM TEXHOJIOTiM, HeaOHWsIKe 3HAYCHHS
NMoYynHAE  3aiiMaTH  [HTEpHET-MapKeTUHT Ha  TYPUCTUYHOMY  PHUHKY.
Buxopucranns [HTEpHET-MapKeTHHTY JIOTIOMarae €KOHOMHUTH KOIITH, SK Ha
nepcoHani, Tak 1 Ha pekiami. CaMe 3aCTOCYBaHHS HOBITHIX TEXHOJIOTIH
[HTEpHET-MapKETUHTY CHPHUSE TIABUIIECHHIO KOHKYPEHTOCTIPOMOKHOCTI.

YMo0BU (PYHKITIOHYBaHHSI Cy4aCHOI EKOHOMIKH, SIKI XapaKTepU3YEThCS
TrOCTPOI0  KOHKYPEHIII€I0, BHMAaraiTh BiJ KEpPIBHUITBA TYPUCTUYHUMHU
MIJMPUEMCTBAMU TTOCTIMHOI MojepHi3allii Oi3Hec-MpoIeciB  MiaIPUEMCTBA,
BUKOPUCTAHHSA  IHHOBAI[IMHUX  TEXHOJIOTiM. BHpoBa/pkeHHS  KOMIUIEKCY
[HTepHET-MapKETUHTY  TO3BOJIIE CYYaCHUM YKPAiHCBKUM  TYPUCTUYHHUM
MiIPUEMCTBAM aBTOMATHU3YBAaTH TIPOIEC B3aEMOJII 3 KIIEHTaMH, HaJIAr04H
IHAUBITyallbHe OOCIYyrOBYBaHHS B 3pYyYHHMH 4Yac, €(QEeKTUBHO OpraHizyBaTu
3BOPOTHHI 3B'I30K, OMEPATUBHO OTPUMYBATH MApKETUHIOBY 1H(OpMaIio 1 Ha
i OCHOBI mpuiimMatu e(EeKTUBHI, OOIPYHTOBaHI MAapKETHUHTOBI pIlICHHS,

MIPOBOJAUTH BUCOKOE(EKTUBHI peKiiaMH1 KamraHii [48].
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[HTEpHET 3MIHIOE 30BHIIIHICTG 1 CTWIb BEJCHHS TYPUCTHYHOTO O13HECY 1
paivKaIbHO 3HIKYE HOro BUTpaTu. [HTEpHET-MapKETHHT B MEPIIy YEepry HaJlae
CIIO’KMBauY€Bl MOXKJIMBICTh OTpUMAaTH 1HGOPMAIIIIO TTPO BC1 MOCIYTH OMEPaTOPIB.
Bynp-akuii  TOTEHIIWHMM CIIOKMBA4Y MOXKE, BHUKOPHUCTOBYIOYH I1HTEPHET,
oTpuMaTH 1H(OPMALI0 MPO TYPUCTHUYHY IOCIYTH, 3aMOBUTH, OpOHIOBATH, a
TakoX KynuTu ii. Kpim Toro, TypuCTH4YHI MiANPUEMCTBA, 1[0 BUKOPUCTOBYIOTh
[HTepHET-MapKETUHT, EKOHOMJISITh TPOIIi K Ha MEpCOHAal, KU 3aliMaeThCs
npojakaMi, Tak 1 Ha pekyiaMi. A roJIoBHE, 10 [HTepHeT-MapKEeTHHT JO3BOJISE
PO3UIUPUTH JISTBHICTh KOMITaHIi 3 JIOKaJbHOTO PUHKY Ha HAI[lOHAIBHHUM 1
MDKHApOJIHUN pUHOK. [TpH 1ibOMYy K BETMKI KOMIaHIi, TaK 1 MaJli, MatOTh O1IbIII
ypIBHOBaXKEH1 IIaHCH B OOpoThOi 3a puHOK. Ha BiaMiHY BiJl TpaguIiiHUX
peKJIaMHUX Mefia (IpyKOBaHUX, pajiio 1 TeraeOauyeHHs), BX1J HAa PUHOK 4Yepes
IHTEPHET € HE Ay’K€ BUTPATHUM. BaXTMBUM MOMEHTOM € T€, 10 Ha BIAMIHY BiJ
TPaJAMIIITHUX MApPKETUHTOBUX METOJIB MPOCYBaHHA, |HTepHET-MapKETUHT A€
YITKy CTaTUCTUYHY KapTHHY €(EeKTMBHOCTI MapKEeTHMHroBoi kammanii [50, c.
311].

VY mopiBHSHHI 3 IHITUMU BUAAMHU MeJlIaMapKeTHUHTY, [HTepHeT-MapKEeTHHT
3pocTae ayxe MBUAKO. BiH 3aBOMOBYe Bce OUIbILY MOMYJISAPHICTh HE TUIBKU B
TypUCTUYHOMY O13HECY, ajie 1 3BUYaHNX KOPUCTYBaUiB, SIK1 XOUyTh MPOCYHYTH
CBIi BeO-cailT abo Osor 1 3apoOUTH HAa HbOMY. OTKe, BUKOPUCTAHHSI HOBITHIX
TEXHOJIOT1H [HTEpHET-MapKETUHTY cripusie 1 IBUIIIEHHIO
KOHKYPEHTOCTIPOMOKHOCTI TIAMPUEMCTBA, a IS JEIKUX PUHKIB 3 4aCOM MOXKE
cTaTu 0ap’epoM BUXOJy Ha PUHOK.

EdexTuBHa cuctemMa MapKeTHHTOBMX KOMYyHIKaiiii depe3 IHTepHer
nependayvae:

— CTBOPEHHSI BI3yaJIbHOTO 00pa3y OpeHja 3 BUKOPUCTAHHSM JIOTOTHIIA,
neBHoro upudrty, Konbopy. barato ykpaiHCHKHMX TYPUCTHUYHHUX MiANPUEMCTB

I1I€ JOBOJII JajIeKl BiJ [[bOTO.
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— TIPO30PICTh 1 JICTITUMHICTD JISJILHOCTI MIAMPUEMCTB Ha TYPUCTUUYHOMY
pusky. IIpote, 3m00yBIIM BHU3HAHHS, HEPOPMabHI MIANPHEMCTBA MAIOTh
BU3HAYEHY YaCTKY MOCIYT, 110 MPOMOHYIOTHCA Ha TYPUCTUYHOMY PUHKY

— € HahOouIbIm e(PEeKTMBHUMM Yy TO€JHAHHI 3 IHIIMMU 1HHOBAIISIMA B
MapKEeTHHTY y cdepi Typu3My, IpoTe B YKpaiHi Takl IHHOBaIli peai3yroThCs 13
3aIi3HEHHSM.

— HAasIBHICTh JUBEPCU(PIKOBAHOI B3a€MOJII TYpPUCTUUYHUX MiMPUEMCTB B
ennHoMy  Memianpoctopi. IIpoTre mpoBeneHe — MOCHIIKEHHS — JO3BOJISE
CTBEp/KYBaTH, II0 TAaKMM BHUMOIaM BIAMNOBiJa€ He OUIbII HIK MOJOBHHA
HiAMPUEMCTB, IO MPAIIOIOTh Ha YKPaiHCHKOMY TYPUCTHYHOMY PHUHKY. Tomy
3aBJaHHSA (POpMyBaHHS BIAMOBIAHOTO 1H(OPMAIIHHOTO CepeOBUIIA HAJICKHUTD
10 TIpiopuTeTHHX [6].

[lepexin 1m0 TakuX KOMYHIKAI[IMHUX CHUCTEM BHMAara€ sK BHCOKOIO
npodecionanizmy ¢axisiiB, MO (QOPMYIOTh Ta BIPOBAKYIOTH iX, TaK 1
BIJIMOBIJTHO MIATOTOBJIEHOI ayJauTOpii 10 iX COpUMHATTI. B ykpaiHChKiii
EKOHOMIIIl JTy’)K€ TOTYKHUMHU € HE - €KOHOMIUHI MPUXOBaHI YAHHUKHU BIUIMBY:
MOJIITUYHA HE CTAOUIbHICTh, KOPYMIIiS, OPIEHTHP HA YYyXKy IyMKY, BaxKi
HACJIIKM CBITOBOI EKOHOMIYHOI KpU3H.

st cydacHOi YKpaiHCbKOI MOJENl EKOHOMIKM IIHHICTh CHUCTEMHU
MapKETUHTOBUX KOMYHIKAIlI 3 BUKOPUCTAaHHSIM IHTEPHETY BU3HAUAETHCS THUM,
[0 BOHA JIO3BOJIIE TYPUCTHYHUM IANPUEMCTBAM IIIIECTIPSIMOBAHO BIUIUBATH
Ha CHOXHUBauya, BHUOUpATH JHIIE HEOOXIAHY IUIbOBY ayAUTOpPilO 1
HaJaro/DKyBaTH TMpaBWIbHI B3a€EMUHM 3 KIIEHTOM. Taki MapKETHHTOBUX
KOMYHIKAI[il Jai0Th 3MOTY CYIPOBOJ/UKYBAaTH CIOKHMBaya Ha BCIX eTamax
3MIACHEHHS TOKYNKA TYPHPOAYKTY, TpPH IbOMY BIUIMBAaTH HAa HBOTO,
OTPUMYBATH Yy BIJINOBIJIb MO3UTUBHY pEaKIil0, BECTU MJiajor 3 M1JIbOBOIO
ayJUTOpi€lo, 3a0e3neuyBaTH CTBOPEHHS MIIIHUX 1 JOBFOTPUBAIUX CTOCYHKIB.

V3aranpHIOIOYM BCE BUII€3a3HAUY€HE, BBAXXAEMO, IO 3a JIONOMOTOIO

KOMYHIKAI[ll YUHUTHCSI OCHOBHUI BIUIMB HA YKPAiHCHKUW TYPUCTHUYHUIN PUHOK;
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KOMYHIKaIliifHa B3a€MOJIisI MOKE€ HE JIMIIE BHPINIYBaTH BiJHOCHO ITaCHBHI
3aBJIlaHHSl JIETAIbHOTO Ta BCEOIYHOTO BHBYEHHA NOTPeO CHOXKUBaAdiB, a i
ajanTyBaTH JO HHUX 3alpONOHOBAaHI TYPUCTUYHI TMOCIYTd; KOMYHIKaIi
BIUIMBAIOTh Ha (OpMyBaHHS TOINUTY, CTUMYJIOBaHHS 30yTy 3 METOIO
301IbIIEHHST 00CATIB MPOJAXy TYPHPOAYKTIB, MiABHINEHHS €()EKTHUBHOCTI Ta
MPUOYTKOBOCTI JISJIBHOCTI HA PUHKY TYPUCTUYHHX MOCTYT.

BucnoBku. Otmxe, 1id eQEeKTUBHOTO IUIAHYBAaHHS MapKETHHTOBOI
KOMYHIKAI[IITHOT MOJIITUKHU, HEOOXITHO cHOpMYyBaTH KOMILIEKC MapKETUHTOBUX
KOMYHIKAI[I}, SIKHH CKJIaJa€ThCs 3 TAKUX €TalliB: BU3HAUECHHS METH, BUZHAUCHHSI
LIJIbOBOI ayAMTOPIi, BUOIp 3BEpHEHHS, BUOIp 3ac00iB MOLIMPEHHs 1H(pOpMAIlii,
BUOIp 3aco0iB BIUIUBY, pPO3PaxXyHOK OKeTy Ta (opMyBaHHS KaHaliB
3BOPOTHOrO 3B’sI3Ky. Ha CTpyKTypy MapKeTHHTOBHX KOMYHIKALli MOXYTb
BIUIMBATU PIi3H1 (akTtop, cepen skux: Tun TtoBapy, eran KUT, cryminb
KYIIBEJIbHOI TOTOBHOCTI TOTEHIIIMHUX KII€HTIB, CTpaTeris MPOCYBaHHS Ta
0COOJIMBOCTI MAPKETUHIOBUX KOMYHIKalllii KOHKYPEHTIB.

Peanizariiss MapkeTUHrOBOI KOMYHIKAIIMHOI MOJITUKA MOTpedye 3arpar,
TOMY JUISI PO3PaxyHKy OFO/DKETYy BHUIUIAIOTh AaHAMTHYHI Ta HEAaHATITHYHI
MIIX0U, KOKEH 3 KX Ma€ pi3Hi MeTofau. s TypucThuuHoi (GipMuU HalOLIbII
parioHaJIbHO BUKOPUCTATH aHANITUYHUHN MIAX1] — METO/ BU3HAYCHHS OIOJIKETY
«BUXOMSIUM 3 IiIel Ta 3aBnaHby. LI[o0 3po3yMiTu uu ePeKTUBHO PO3POOIICHO
KOMYHIKAI[IfHy KOMIIaHIl0 HEOOX1JHO BHU3HAYUTH BIJHOLIEHHS OTPHUMAaHOTO
npuOyTKY /10 BUTPAT HA JaHI KOMYHIKAIiiHI 3aX0/id. Takok MO)KHA BU3HAUUTHU
a0COJIIOTHY Ta BIAHOCHY €()EKTUBHICTb.

OCHOBHMMHM HaNpsiMaMU yJIOCKOHAJIEHHSI MapKETUHTOBO1 KOMYHIKAI[IIHO1
NOJIITUKK € TPOJOBXKEHHS 3acTocyBaHHA TTL-1HCTpyMeHTIB, aJKe BOHH
JIOTIOMOTJIA 3aJIyYUTH OUTbIIE KIIIEHTIB Ta 30IBIIUTH PiBEHb NPUOYTKY. Takoxk
JOLUIBHO 3acTOCOBYBaTH direct-MapKeTUHI, IO JacTb 3MOTY PpO3LIMPUTH
Bapialfito TYPUCTHUYHHUX TOCIYT, IO 30LIBIINTH KUIBKICTh KJIIE€HTIB (ipmu.

3acTOCOBYBaTH TaKHil IHCTpYMEHT — big data, sSikuii TOTTOMOKE BiJCITIIKOBYBATH
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MOTPeOM KIIEHTIB 1 HA OCHOBI IILOTO PO3POOIATH MPOIO3HUITT 1 MPOCYBATH iX Ha
puHKy. JIJIs CydacHUX TypUCTUYHUX MIATPUEMCTB HEOOX1THO BJOCKOHATIOBATH

poOOTY BIIACHUX CAMTIB.
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