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KOMYHIKATHUBHI CTPATET'Ii PEAJIIBALIII EMOLIIMHOI'O KOHLENTY
DISTRESS / JUCTPEC B AHTJIOMOBHOMY MEJIAJIUCKYPCI

V cmammi eusnaueno nposioni makmuku cmpamezii acimayii y KOMYHIKAMUSHUX CUMYAYIAX
Jucmpecy, y akux adpecanm peanizye emoyiunuii konyenm DISTRESS / JUCTPEC, tio2o koenimugHi
o3HaKu, memagopuuni ma MmemoHimiuni 06paszu. Aemop ioeHmupikye HapamugHo-penpe3eHmamusHy
ma / abo HapamuHo-KOMyHIKamusHy cmpamezii 6i0n08ioHO 00 MO6HO20 Mamepiany 06 ckmusizayii
emoyitinozo konyenmy DISTRESS / JIHCTPEC.

Kniwouosi cnosa: emouiiinnit xoHuent, distress / gucTpec, aritamisi, CTpaTeris, TaKTHKa,
KOMYHIKAQTHBHA CUTYaIlisl.

Cmamusi  onpedensiem gedywue MAKMuKy Ccmpameuy a2umayuu 6 KOMMYHUKAMUBHBIX
cumyayusax oucmpecca, 8 KOMopulx aopecanm peanusyem smMoyuoranvhwii konyenm DISTRESS /
oucmpecc, €20 KOSHUMUBHblE NPUSHAKU, Memag@opuuecKkue u MemoHuUMuuecku oobpasvl. Asmop
udenmugpuyupyem HappamueHoO-penpe3eHmamusuylo u / uiud HApPAMuUEHO-KOMMYHUKAMUBHYIO
cmpamezuy 8 COOMEEMCMBUU € AZLIKOGLIM  MAMEPUANOM  0ObEKMUBUAYUU  IMOYUOHATLHOLO
xonyenma DISTRESS / ducmpecc.

Knrouesvie cnosa: >MounoHanbHbIN KoHIeENT, distress / auCTpecc, arurtanys, CTpaTers,
TAKTUKA, KOMMYHHKATHBHAs CHTYaLlHsl.

The paper defines leading tactics of the agitation strategy in the communicative situations of
distress, in which the addressee implements cognitive features, metaphorical, and metonymic images
of the emotion concept DISTRESS. The author identifies narrative-representative and / or narrative-
communicative strategies within each tactic in accordance with the linguistic evidence verbalizing
the emotion concept DISTRESS.

Key words: an emotion concept, distress / distress, agitation, a strategy, a tactic, a
communicative situation.

JlocnipkeHHST KOMYHIKQTUBHHX CTpaTerid peamizamii eMOLIfHOrO KOHLENTY
DISTRESS / JUCTPEC nexuTb y Mexax KOTHITUBHO-AWCKYPCHBHOI IapagurMu.
JIiHrBOKOTHITUBHI Ta KOMYHIKATHBHO-NIPArMaTH4Hi aCMEKTH YMOXKJIHMBIIOIOTh
MPOCIiAKYBaHHS TOTO, SIKI MHCJCHHEBI omepauii 3alisiHi B MpOIeci MOBICHHEBOI
IISUTBHOCT] y KOMYHIKAaTUBHHX CUTYALisIX TUCTPECY.

AHaJi3 ocTaHHIX JocTil:KeHb i myOaikamiii BUsBISE PiI3HOIUIAHOBY NPHPOIY
crpateriit (Heiix, 1989; Iccepc, 2008; Bonmapenko, Maprtuniok, Pponopa, &
IleBuenko, 2017, Ta iH.), sIKi PO3YMIiIOTh Y KOTHITUBHOMY IDIaHi («ceMaHTHYHA
MaKpOCTPYKTypa», [eiik,1989) sk «tutan Iii» Ta «KOTHITHBHHH IPOIEC) Ha OCHOBI
inTepnperanii komyHikaTuBHOI cutyanii (Bonmapenko, Mapruniok, ®ponosa, &
leBuyenko, 2017, c. 153). InTepakTuBHMI IUlaH cTparterii / «mparMaTH4yHa
MakpocTpykTypa» ([etik, 1989) nepenbauae akTUBHY POJIb aBTOPA MO BiAHOLICHHIO
J0 ajpecaTa, MOBJICHHEBA AKTHUBHICTH SKOTO CHPSIMOBAaHA Ha Te, W00 3MyCHTH
«IHIIOTO» AiSATH B iHTEpecax MOBILL. JlOCATEHHS IiJIi MOXKIIUBE 32 YMOBH KOHTPOIIO
IHTEJIEKTyaJbHUX 1 EMOLIITHUX MPOIIECiB YATaYa Y TaKHid croci0, mo0 Ti CIOHyKal
1o noTpiOHux pinrens uu aid (Iecepe, 2008, c. 26, 76, 110). Taka xapakTepucTHKa
MOSICHIOE BEJMKY KiIbKiCTh Kiacuikarii crparerii i taxrtuk. Llimme Hamoro
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JOCII/DKEHHSI € aHali3 KOMYHIKaTUBHOI cTparerii aritaumii, sika peanizye EK
DISTRESS / JUCTPEC y xomyHiKaTHBHHX CHTyauisix muctpecy. Llimb pobotu
nepenbavae Taki 3aBAaHHsA: 1) BU3HAYUTH MPOBIAHI TaKTHUKU CTpaTerii aritamii y
KOMYHIKATHBHUX CHUTYyalisX IUCTpeCy Ta BepOaibHI 3aco0M iX YTiJICHHS;
2) BCTAaHOBHUTH TIPHHAICKHICTh TAKTHK 0 HapaTHBHO-penpe3eHTatuBHOi (HPC) i /
a6o HapatuBHO-KOMyHikaTuBHOI (HKC) cTpareriii 3a 1o60poM MOBHOTO MaTtepiary
peamizanii EK DISTRESS / IUCTPEC.

Bukiaa ocCHOBHOro MaTtepiay gociIzKeHHs.

1. Komynixamuena maxmuxa euknuxy 0ogipu HPC ciyrye iHCTpyMEHTOM, SIKUi
y CYKYIHOCTI 3 IHIIMMH TaKTHKaMH CIPSIMOBAaHMI Ha peasi3allil0 KOMYHiKaTHBHOL
IHTeHLI] aKIeHTyBaTH yBary Ha mosoci auctpecy «+» (KO «ominHicTE»). ABTOp
3aCTOCOBY€E NPUHOMH IHTEPTEKTCYaJbHOCTI, 3CHIAIOYHCh HAa aBTOPUTETHE JHKEPEIO,
XapakTepu3ye moeninkosi puck CJI Ta CyTHICTh EMOILIHHOTO CTaHy.

This week's church readings included the iiber-miserable Jeremiah, who
complained: "Why is my pain unceasing, my wound incurable refusing to be
healed?" and refused to "sit in the company of merrymakers" (The Guardian, 2012,
August 3).

VY oparmenti KC/[ «Mopanvhe Hacuabcmeo», KOHTEKCTYAIbHE PO3LMIMPCHHS
(extension, 3a [[x. Jlakoppom, 1980, y KOHTEKCTI AOCTIIKEHHS 3aCTOCOBYEMO ISt
KOHKpeTH3alii  KOMYHIKaTWUBHHX  cuTyauid  auctpecy) (KP)  «ooman,
Micmudpikayiay, aBTOp NEMOHCTPY€E THUIIOBI il Ta Bim4yTTs CyO’€KTYy OHCTpeCy,
nocuinaduch Ha biOmito. TakTuKy BTUTIOE TPUIOM iHmepmexcmyanvucmi, e B
poIti aBTOpa-eKcrepTa MIOA0 CTaHy JCTpecy BHCTymae OibmiiHMi lepemis, sikoro
XapaKTepPHU3YIOTh SK Jy’Ke HEIIacHOTo tiber-miserable (liber 3 Him. — NEPEBUIICHHS
MEXi, BHINE, MOHAM). ABTOP 3aCTOCOBYE 3MiHy Komy (iiber) s IiIKpeCICHH
KpaiiHbOi MeXi CTpaxxJaHHs — BUCOKHH cTymniHb BusiBy KO «iHTeHCHBHiCTHY». Tak sik
IUCTPEeC NPOEKTYIOTh SK pPIIMHY YW OO0’€KT y KOHTEHHepi, BHXiI 3a MExXi
NIEPEIIOBHEHOT0  KOHTEHHEpy O3Hayae HaJ3BMYAHHO BHUCOKY IHTEHCHBHICTb
nepexxuBanHs emouii. EkcriepTHe BHCIIOBICHHS peanidye KOrHITUBHY o3Haky EK
DISTRESS / AUCTPEC «rpuBainicte» (pain unceasing) ta metapopuvHUil 00pa3
DISTRESS IS AN INJURY (wound). Y ¢parMenTi TUCKypCy TaKOX aKTyalli30BaHO
BJIACTHBI JIIOMUHI y CTaHi qucTpecy GartanbHICTh (incurable refusing to be healed)
(DISTRESS IS A TRAP), sincroponenns, aecouiamizauis (DISTRESS IS
LONELINESS), mo BimoOpaxeno y ii KOMyHIKaTHBHiii moBexiHui, a came,
Hapikauust (complained) ta BinmoBu (refused).

2. Komynikamuena maxmuka ¢popmysanna nozumuenozo cmagnenusa HPC e
THIIOM E€MOL[IiHO HaJIAIITOBYOYMX TAKTHK, 3aCTOCYBaHH sIKKX, 3risHo 3 O. C. Iccepe,
HeoOXinHe y BHIAIKY HECHIBIAIiHHS YCTAaHOBOK MOBLS Ta Cilyxada Ha THUII
CIiTKyBaHHS (KoomepaTuBHEe 4u KoH(MpoHTamiitHe) (c. 128). TakTuky peamizyroTh
CTWJIICTUYHI IPUHOMH MeTaOpH Ta NPUHOM JIOKa3y «BII IPOTHICKHOTOY.

For it's precisely sunny-side-up fascism that forces those of us who walk the
black dog into lonely invisibility (The Guardian, 2012, August 3).

VY npuknani KC/ «Mopanvne nacunscmeo», KP «ooman, micmudgpikayiny,
TaKTHKY BTUIIOE TPHUIAOM 00Ka3y «8i0 npomunedcnoeoy (Bing nar. — reductio ad
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absurdum), 3MiHIO€ IMOJIOC AUCTPECY ILIIXOM 3MIHH IOJIOCY HOTO OMO3HINHHOT
emorii — macts (distress :: joy). ABTOp 3aCTOCOBy€ MeTaOpH, SIKi BHCBITIIOIOTH
HCKOHBCHIIIOHATBHI 00pa3u Ta acomiallii, moB’s3aHi 31 macTsM i auctpecom. Tak,
HACTYIIHE BHCJIOBJIIOBAHHS II0Ka3y€ MIAcTs SK 3aByalbOBaHMH (ammsm Ta
KOHIIENITyalli30BaHui MeTtadoprmuHuil 00pa3 aucrpecy — sk camoTHocti DISTRESS
IS LONELINESS. V npoMy ¢parmMeHTi Take po3yMiHHs macts 3mymrye (forces)
JIOAWHY y CTaHI OUCTPECY BiI4yBaTH CaMOTHICTb, a OT)KE, BUCTYIA€E CTHMYJIOM
MOTJIMOICHHS TUCTPECY.

3. Komynikamuena maxkmuka eusnanna  emoyiunozo cmany HKC
penpe3eHToBaHa Y TpHUiioMi cTBepmKeHHs obominbHOoCcTi (P14), mepdopMaTHBHUX
BUCIIOBNIEHHsIX — ekcno3utuBax (CycoB, 2009), siki IOKa3ylOTh CTaBJIEHHS JIO
IUCKYCii, HAIpHUKJIaA, MOBHUMH BUpasHUKaMu explained, endavours, conveys the
sense y IPUKIAJL:

A while ago the psychoanalyst Susie Orbach came to St Paul's Cathedral to talk
about happiness. She explained "what provides for relief is often not the dissolving
of despair but the recognition of its legitimacy. The therapist endeavours to help the
patient find words that speak of his or her experience and in so doing_conveys the
sense that emotional distress can be borne and not trivialised" (The Guardian, 2012,
August 3).

Y KC/J «Mopanvne nacunscmeo», KP «ooman, micmugbikayiny, aBTOp-
TEpAaIeBT IMOSCHIOE YHTAYCBI-NALIEHTY IO MOJICTIICHHS MOXE JapyBaTH HE Tak
1030aBIICHHS JUCTPECY, K BU3HAHHS IpaBa Ha HOro iCHyBaHHS. AJIpecaHT IparHe
JOTIOMOTTH YHUTA4eBl 3PO3YMITH, L0 L0 €MOLI0 HE MOTPIOHO CHPOCTOBYBATU
(distress can be not trivialised), BoHa € TaKOK X 3HAYYIIOK, SK 1 MIACTS.
V nincymky, 3a3Hayena KT BukoHye TepaneBTHYHY (QYHKIIIO.

KomynikatuBHa TakTuka Bu3HaHHSA emomiiHoro ctrany HKC crocyerscs He
numie BHyTpimHboro cBity CJI, a i oTo4YeHHs, TOOTO BH3HAHHS IpaBa BigdyBaTH
JICTPEC Y CYCIiIbCTBI:

We want to be seen and valued, even when unhappy (The Guardian, 2012,
August 3).

VY ¢parmeHTi npuiioM cmeepoxcenns oboninvHocmi, P14 — assume or assert
reciprocity (Brown and Levinson, 1987), nmokasye 3axy4eHicTb aBTopa 00 IIOTped
YHTay4a, IKUI NparHe yBard Ta NiATPUMKH y CTaHI JUCTpecy, X04e OyTH BaXKJIMBHM.
BkasaHa TakTHKa Jii€ Ha 30JIFKEHHS YMTa4a 3 MOTJIsIaM1 aBTopa 1100 eMOLifHOro
CTaHy JIHCTpeCy.

4. Komynikamuena maxmuka 0o3éony HKC ta HPC mnepemae Buagy Ta
KOHTPOJIb y PYKH YUTa4a, YUM ITiIKOPIOE HOTO Ta 3MYILY€ IPHCIYXaTHCh 0 JTyMKH
aBTOpa, 3a JONOMOIOI0 3alepeyHHX PEeueHb 3 MOJAIBHUMH JI€CIOBAMH, SKi
03HAYarTh 000B’ 130K (don 't have to), nexceMamu 3 ceMoro «cBoboxa» (legitimacy,
liberation). BxxMBaHHSM TaKTHKH aJIpeCaHT TAKOX aIlelIfoe 0 ypa3IHBOCTI cy0’exTa
IHCTpeCy, YMM akTyanidye y mpecymosuuii meragpopy BEING IN DISTRESS IS
BEING WITHOUT COVERING / UNDISGUISED. ABTop akKIeHTYy€ MpaBo YATa4a
nepeOyBaTd y CTaHi AUCTPeCY Ta BIIBHO BHPAXaTH TOpe-CTPAXKIAHHS, IO
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BiZIOOpa)KeHO y NMAaCHBHHMX KOHCTPYKLISIX BHCIJIOBJICHb-acepTHBIB (you are allowed;
people are given permission).

One of the most valuable things about therapy is that it's a place where you
don't have to pretend you're on top of the world and where happiness is not held out
as the ultimate mark of a successful life. This is a wonderful liberation (The
Guardian, 2012, August 3).

Y KCJ «Mopansnue nacunvcmeo», KP «ooman, micmugbikayiny, aBTop
3a3Hayae, [0 YUTadeBi He MOTPIOHO IMITYBaTH OJIAXKEHCTBO, SIKIO BiH HEPEKHUBAE
muctpec. SIkmio macts — ne OyTH Ha BepuiuHi OnaxeHctBa (you're on top of the
world), To mepeOyBaTH y CTaHi AUCTpecy — Iie OyTH YHH3y, IO aKTyali3ye
nporoTHIHy KoHnentyaiabHy Metagopy BEING IN DISTRESS IS BEING DOWN.
ABTOp napye 3BinbHeHHs (l/iberation) Bim HEOOXiZHOCTI MAacKyBaTH HETaTUBHUUI
EMOIIHUI CTaH, YUM aIlellfoe 0 ONHIET 3 HAHBaKIMBIMINX JyXOBHUX LIHHOCTEH B
AHIJIOMOBHOMY  CYCIHINBCTBI — «cBOOOAM», 10 MiABUINYEe e()EKTHBHICTH
iMIIIeMeHTawii cTparerii aritamii y misomy. TakTuky peasnizytoTe MOBHI iHIUKATOpH
y dopmi 3anepeynux peueHs (you don’t have to, is not held out).

Church, like therapy, is a space where you are allowed to bring your distress.
Church, like therapy, is a countercultural space where people are given permission
to bring distress. Which is why the permanently smiling evangelical represents such
a deep betrayal (The Guardian, 2012, August 3).

V mpuknagax TakTHKa aktyainisye MeradopuyHH 00pa3 amcrpecy SK
¢iznynoro 06’exry y npoekuii DISTRESS IS A PHYSICAL OBJECT, uio Bkasye
Ha MoxiuBicte CJl BIUIMHYTH Ha CBill eMOWiWHHWN cTaH Cy0’eKTy OHCTpecy,
nogosnatn  Woro um 3meHmutH (KO «BomboBi / cBimomi mii cy0’exTan).
VY (parmMeHTaX BHOKPEMITIOEMO MAKpPOMPOMO3HUILi0 — Miclie 030aBICHHS TUCTPECY,
SIKE aBTOp XapaKTepH3ye sK KOHTPKYIbTYpHE (countercultural). KoHTpKynbTYypa
(Big yat. contra — NPOTH) — HOHATTS, SKE BHKOPHCTOBYETHCS JUISI TTO3HAUYCHHS
COLIOKYJIbTYPHUX HACTaHOB, IO MPOTHCTOATh (YHAAMEHTAJILHUM NPHHLHUIAM, L0
(sic) maHyIOTh Yy KOHKpETHIi KynbTypi» (CrnoBorenist). TakuM 4uHOM, BHCIIOBJICHHS
MICTHTb NPECYHO3HLII0 TOTO, [0 Y aHIIOMOBHIil KyJIbTypi Ta CHIJIbHOTI BBaXKAETHCS
HENPUHHATHUM BUCTaBJIATH HAloKa3 CBi eMmouiiiHuil craH auctpecy. OnHak,
KOMYHIKaTHBHAa MeTa aBTOpa MOJISITa€ y TOMY, 00 IOIOMOITH YHMTa4eBi, SKUH
MOTEHLIHHO 3HAXOIAWTHCS y CTaHI IUCTPECy, 3HAWTH CBO€ MICIE Yy CYCHUIBCTBI,
JOTIOMOTTH TOOAYUTH BUXIJ 31 CTaHy, copMyBaTH IiHHOCTI WIOJO IIAacTs Ta
JCTPECY, BIAMIHHI BiJl TPAUIIHUX.

5. Komynikamuena maxkmuka nepexonanna HKC ta HPC mnoknukana
YIEBHATH DPELHIIEHTa y HEOOXiJHOCTI 3JIaMaTH CTEPEOTHIH IIOA0 EMOLIHHOTo
CTaHy AWCTPECY 3/l HOro INCHXOJIOTiYHOro 370poB’s. BepOanpHumu 3acobamu
TaKTHKA € TPUHOM TNPOTHpiyusl, 3alepedeHHs Ta MNPOTHUCTaBJICHHS (no, but),
MOJANBHI Ji€ciaoBa (must, can) B IMIEPaTUBHUX PEUYEHHSX, IO CBIJUUTH MPO
BIICBHEHICTb aBTOpa y CTBEP/PKCHHAX; NMPUAOMM Ha 30JIDKCHHS: 3aJy4eHHs N0
ISUTBHOCTI MOBISA 1 cityxada oxHodacHO (P12), mpuifoM iHKIIO3MBHOCTI, MPHHOM
«TYT-i-3apa3y.
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No, the sort of happiness that's more than synthetic soma must hold together a
range of conflicting feelings, of which unhappiness is one. And we must not be
scared of unhappiness as a feature of a meaningful life. To express this as a
contradiction: unhappiness forms part of the recipe for happiness itself
(The Guardian, 2012, August 3).

MoBHu# iHAMKATOp mepdopMaTHBy-3anepedeHHst No MOKa3y€e TOUKY HEepexomy
BiJl TpaJULiIHUX YSBICHb IPO INACTS Ta AUCTPEC B AHIJIOMOBHIM KyJbTYypi -0
HETHUIIOBOTO CIPUHHATTS eMOLINHUX CTaHIB, IXHBOI NMepeominky. Tak, aBTOp BUHTH,
10 INACTS — II¢ HE JIMIIC IITyYHUH / CHHTCTHYHUHN / yIaBaHUUN CBSICHHUIN HAITii
«comay (B IaBHBOIPAHCHKHX JDKEpenax sIK «XxaoMay), sKuil Mae minoaapopiiuBi abo
II'SIHKI SIKOCT1 (more than synthetic soma), a TUCTpeCc BU3HAYAE SK HEOIHO3ZHAYHY
emouito (a range of conflicting feelings, of which unhappiness is one). Lo x
(YHKLIIO TEepeoliHKH BUKOHYE NpUIOM «TyT-i-3apasz». KCJI BimOyBaeTbcs y
TenepilHii dYacoBid miomumHI 1 y HaOmmkuomy wmuHynomy (KO «dacoa
JIOKaJII30BaHICThY»), Ha IO BKa3ylOTh 4acoBi ¢opmu xpiecitiB Present Simple, Present
Continuous, Present Perfect Simple, Past Simple Ta Taki npuciiBHHKY 4Yacy y Tili
MeniaTeKCTy, sK at the moment, now, a while ago, this week's church readings.
YacoBa Mporno3uList BTLIIOE IHTEHI[IF0 aBTOpa 3BEPHYTH yBary 4uTava Ha MOTOYHUM
MOMEHT. Y (parMeHTi Ii€ NpUiioM 3anyuenus 00 OisibHOCMI MO8Ysa i cayxaua
oonouacho, P12 — Include both S and H in the activity (Brown and Levinson, 1987).
Y KC]I 7 metoro 3acTocyBaHHA aBTopoM We-popMul € mepeKoHaHHs ceOe 1 unTadiB
y O€3MmiICTaBHOCTI CTpaxy Mepe] BiIIyTTSM HEMACTs / Tops / CTpaXIaHHS, TaK SK
HaBIiTh IIeH CTaH € KOPUCHUM Ta 3HAYHUM Yy >KUTTI JIIOMUHU. IMIIepaTuBHI pedeHHs 3
BHUKOPHCTAHHSM MOJAJBHOTO JIECIOBA must BKa3ylOTh Ha 3aKJIMK CBSIIEHUKOM He
0OSTHChH HEINACTS, BU3HAYAIOYH 1IeH CTaH SIK 03HAKY OCMHUCIICHOTO XKHUTTs. [Ipuiiom
IHKII03UBHOCMI / 6KTIO4eHHsT TIOKa3y€ HEBiI €EMHICTh €MOI[HOrO CTaHy AUCTPECY
Bin crany wmacts (hold together, forms part of). Jns 3MiHH TONIOCY OLIHKH
JMCTpEeCy, aBTOP 3aCTOCOBYE MpUiioM npomupivua (to express this as a
contradiction), BiICTymae Bl 3araJbHONPHUHATOI AWXOTOMIi I0Opo :: 370,
MMO3UTUBHE :: HETaTHWBHE, IO 3Mimrye (oKyc Ha AU(DY3HICTh, aKTyalli3ye O3HAKY
KOMIUIEKCHOCTI JHUCTpecy 1 peanizye sinepHy o3Haky «ouiHHicTh» EK DISTRESS /
JUCTPEC 3i 3HakoM «+». TakTika Mae Ha METi CTBOPEHHS HOBOI PEalbHOCTI, Y
SKii JUCTpeC CHPUIMAIOTh SK HOPMAJIbHHH €MOLIWHMH CTaH, SK YacTHHY
3MICTOBHOT'O JKHTTI.

Y KCJ «Ckpymue cmanosuwien, KP «necmaua dxcummeeo HeoOXiOHUX
peueii: oomiskuy, Taktuka HKC ta HPC npamoe 3i ckepyBaHHSM yBard Ha «HAIi»
MOJKJIUBOCTI Ta «iXHi» MOTpeOu, TOOTO, aBTOP HATOJIOIIY€E HA aBTOPUTETI YATAYA, HA
Oro HeOOMEKEHOCTI i Ta BArOMOCTI SIK WIEHA CYCIILCTBA:

«This research makes it clear that by working together, healthcare services and
the wider system — such as housing, social services and the charity sector — have a
vital role to play in improving the quality and co-ordination of care for homeless
people as they reach the end of life. «In the coming months CQC will be publishing
a detailed report making recommendations on how we as a society can meet our
responsibility to the most vulnerable people in our communities who are currently
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being let down at a time when they need help and support the mosty (Evening
Standard, 2017, July 4).

TaxkTuky peasi3oBaHO y HPHUCIIBHHUKY (fogether), 1HKIIO3UBHHUX 3aiiIMEHHHKAX
(we; our) Ta MOIATIBHOMY JI€CIIOBI can y CKIAaJI€HOMY MOJAJIBHOMY NPUCYAKY can
meet our responsibility, ke M03HaYa€ TCOPETHUHY MOXKIIUBICTh, MOXKIIHBICTD ifei,
sKa TOB’s3aHa 3 JIONMYCKaHHSIM IOBHOI CBOOOAM i Ail; 3 JAESIKUM 3HAYCHHAM
3patHocti (KoOpmna, 1985, c. 161). YV ¢parMeHTi aBTOp HAacaJKye aKTHBHY
TPOMAJCHKY HO3UIII0, CIIOHYKAa€ ayIUTOPiI0 OO MOYYTTS BiAMOBIZANBHOCTI, aritye
Pi3HI COIliaNbHI CEKTOPH O CIIBIpaIlli, 3a3Ha4al0uu IXHIO MaKCUMaJIbHy BayKJIUBICTh
(have a vital role to play) Ta MOXIHBOCTI, y TOM XK€ BKa3ylo4u Ha OE3MOMIYHICTD /
cnabkicte OesnpurynsHux (BEING IN DISTRESS IS BEING BRITTLE) 3a
JIOTIOMOTOK0  €MOTHBIB vulnerable — «ypasnusuii, paHumuit», let down -—
«mocnabmsity; 3anumaty B 6ixi» (BEING IN DISTRESS IN BEING DOWN) Tta
rinepbonizauii (the most vulnerable; need help and support the most). Yacoa
¢dopma Present Progressive (who are currently being let down) naromnonrye Ha
«4acoBIiH JOKAII30BaHOCTI» EMOLIIIHOTO CTaHy Ta TEPMIHOBOCTI Iii YnTaya.

6. Komynixamuena maxkmuxa nposoxysanua HKC ta HPC BukoHye QyHKIIIO
nigOypeHHs ayaquTopii Ha [ii, BYNHKU LUIIXOM HAaBMHCHOI'O CTBOPEHHS KOH(IiKTHOI
curyanii. Crpareris HeBBiwIMBOCTI (impoliteness strategies), sKy 3aCTOCOBY€
aJpecaHT, 3arpoxye «oOimmyuio» anpecara, a came, Pl (positive impoliteness —
no3utuBHa HeBBiwmBICTh, Culpeper, 2016) — embarrass or insult others (make the
other feel uncomfortable) — mocras iHmoro B He3pyuHe crtaHoBHIIE (c. 426). HKC
TAKTHKU YTUTIOIOTh PEYEHHS YMOBHOT'O CIIOCOOY, KBECHTHBH, CHOHYKAIbHI PEUCHHSI.
HPC taxTuky npe3eHTyoTh y3araabHeHHS Ta OLiHHI CY/DKeHHSL.

How far would you go to help an animal in distress? After three fire engines
were sent to rescue a stranded squirrel in Watford, tell us what you'd do to save an
animal. <...>. Emergency services frequently go the extra mile to help an animal.
Fire brigades spent over £3.5m in the three years to 2011, rescuing 17,000 animals.
There are regular news stories about people going to extremes to rescue a pet, often
with tragic consequences. What lengths would you go to? Would you pay for the
best healthcare, or put yourself in danger to save a family pet? How far is too far?
(The Guardian, 8 January 2013).

VY oparmenti KC/] «Hebe3neuna cumyauia», KP «nacmkay, anpecant o0paB
IHCTPYMEHTOM peaJizawii crpaterii aritauii mo Bupaxena imneparusom tell us. KT
npoBokyBanHs HPC BrineHO mnpHiiOMOM y3aeanvHeHHA, IO Ma€ 3HAKOBI
pernpesenTanii GaktiudHoi iHGopMarii y KOHKpeTHUX nudpax (spent over £3.5m in
the three years to 2011, rescuing 17,000 animals), ouinnoi indopmauii abo
CIIEMEHTIB CYyIDKEHb (going to extremes; with tragic consequences). MoBelb
HaBOJHUTh INPUKIAAN POOOTH CIykO 3 TMOPSATYHKY TBapHH, a caMme, KUIbKICTh
BPATOBAaHUX, PECYpCH Ta BiACTaHi, SKi JOBOXUTHCA IOJNATH O MICIl Tparemii.
TakTUKy BTUIIOIOTH BHUCIOBJICHHSI-KBECHTHBU 13 3aCTOCYBaHHSM MOJAIBHOTO
niecioBa would, 10 03Ha4a€e TOTOBHICTh Y BiIMOBY BUKOHATH MEBHY Jir0. [Ipuiiom
3anumarnHs YTBOPIOE PAMKOBY KOHCTDPYKIIIO MOBiOMICHHS. AJPECaHT MOBTOPIOE
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¢bpasy how far y 3arojoBKy Ta KIHI[BII MeIia-TEKCTy, IO CIIOHYKa€ dYuTaya
YIIPOAOBXK YChOrO MOBIJOMJICHHS JyMaTH HaJl CBOIMH MOYKIUBOCTSMH.

7. Komynikamuena makmuka anensayii 0o uyinnocmeii HPC Bucrynae
3HApAAJAM YIUIMBY ajpecaTa, yJalouHCh [0 3HA4YyLIMX U1 HBOTO IIPIOPHUTETIB
JIyXOBHOTO JKMTTS. TakTHKy peanizyloTh NPHUIOMH JJ0Ka3y «BiJ MPOTHIICIKHOION,
peTpocriekii, iIHTepTeKCTYalIbHOCTI, CTHIIICTHYHUI IpUitoM MeTadopH.

1 set out on a mental pilgrimage on my father's behalf. It's six years now since
my father told me he had Alzheimer's disease. At the time I was rather nonplussed
by the revelation. I did my usual trick of ignoring it and hoping it would go away.
Six years on and I wish he'd told me his legs had been chewed off by a combine
harvester instead. At least then we could have discussed the gory details while 1
wheeled him around. But Alzheimer's disease is a miserable, slow retreat from the
world, and from all that you are. It's not fair on him, or Mum (The Guardian, 10
March 2014).

Y ¢parmenti KCJ «Bmpamay, KP «empama poni», TakTUKy aKTyaii3ye
MPUHAOM QoKazy «s8id npomunesicnozoy (ignoring it; hoping it would go away), mo
BUSIBJSIE 3AKJIMK aBTOPA YCUIAKO MIATPUMYBATH PiIHOTO (LIHHICTH «IIiATPUMKay,
«HANiA»), 3MIHATH JECTPYKTHBHY IMOBENiHKY Aecouiamizanii (KO «mpuxoByBaHHS
CTpecy») Ha oOroBopeHHs mpobiemu (discussed; told me). Ilpuiiom
pempocnexmyii (Bi IaT. retrospectare — TOIJAN Ha3aa) i3 3aCTOCYBaHHIM
MIPUCITIBHUKIB 4acy (It's six years now since; at the time; six years on, then),
rpaMaTHYHUX KOHCTPYKIIH YMOBHOTO criocoOy y munyiomy daci (I wish he'd told
me; we could have discussed) Ta meTadopu, IO PO3KPUBAE CYTHICTH CHOTaIB Yyepe3
CXOXICTh 13 MaHJpiBKOW / manoMHUUTBOM (I set out on a mental pilgrimage)
HOKa3y€ LIKOAYBAaHHS MOBLS IIPO BTPadeHI MOMIIMBOCTI CIIUIKYBaHHS 3 TaTOM,
aresroe 10 LIHHOCTI «4acy.

Neil Hannon: my father's Alzheimer's was the inspiration behind To Our
Fathers in Distress (The Guardian, 10 March 2014).

Y KC/J «Xeopoba uu nopanenns», KP «xeopoba (cmepmenvha, ncuxiuna),
Hedyzay, aJIpeCaHT arelltoe 10 LIHHOCTEH «CiM’s» 1 «3I0POB’s», CIIOHYKAIOUH IHIIUX,
SIKI BTPATWIIM WICHA POIMHH, IaM’ATaTH MpO HBHOro. Y (hparMeHTi-3arojoBKy ajro3isd
Fathers in Distress MicTUTb HaTsK Ha Mi()OJIOTIYHHMI CIOXKET IPO JIBYMHY B Oixi
(damsel in distress), koTpa motpe0dye repos, m1o6 cnacti ii Bix 3AI'PO3U — Bopora uu
MOHCTpa. 3aroJIoBOK FOTY€ YHTa4a J0 POSKPUTTS CIOXKETY CTATTi, y KOTPili TOBOPUTHCS
npo My3uuHy kommnosuuito 7o Our Fathers in Distress. TBip mpucBsiueHO GaTbKy,
SIKMI TIOMEp BiX XBopoOu Aubrreiimepa — Alzheimer's disease — CMMBOI MOHCTpa, K
BIIaHYBaHHS HOro maM’sTi. 3aCTOCYBaHHs alf03il Ha apXETHIHHUI 00pa3 JHCTpecy
CIPSIMOBaHE Ha MOCUJICHHS 1€l HeGe3MeYHOCTi XBOPOOH.

8. Komynikamuena maxmuxa emouiitnozo ¢gpony (cemminzy) HPC ta HKC e
iHcTpyMeHTOM 300paxkeHHs ymoB KCJI Ta crany iHAMBIZNIB, aKIeHTyamil
HeratuBHOro paocBimy CJ/I 3 MeTOI0 CIOHYKaHHS 1O i azapecaTa I 3MiHU
curyanii. Taktuka HPC nie y mexax cxemMarndHoi crparerii, QyHKII€IO KO €
oprasizamiss omucy OOCTaHOBKM / YMOB Ta IO3HA4YEeHHsS MAaKPOIPOIIO3MLIl, IO
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BKJIFOUAE CTaH YYaCHUKIB, Yac, Miclle i MOTHUBH JUIs 3AIMCHEHHS MOAANBIINX MMOIiH
ugn miid (Jeiik, 1989, c. 65). CeTtiHr (BiX aHII. Setfting) — Miclle Ta YMOBH, 32 SIKHX
BinOyBaeThes NeBHA cHUTyallis. EneMeHTaMu CeTTIHTY € JIOKalis, mepioJ poKy, JHS,
yac, II0 BXKe MHUHYB, HacTpiii Ta armocgepa ta iH. (Carpenter, 2012). 3acobamu
peanizauii HKC 3a3HaueHOi TakTHKH € acepTUBM, CKCIPECHBH, TUPCKTUBH,
aHadopa, MPUHOM CTBEPIDKCHHS CHiIbHOCTI morysiaiB / morpe6 (P7), eminmTuyxi
peuennsa. Jlekcuuni 3acobm HPC Bussisiors KO «TpuBamicTh», «OLIHHICTBY,
METOHIMIYHHIT 00pa3 xoso/y, MetadopudHi 06pazn 6e3BUXO0Ii Ta MEPELIKOAN.

I know what it is to feel hungry and to see your child go hungry. It’s a life of
turning off the fridge because it’s empty anyway, of sitting across the table from
your young son enviously staring down at his breakfast. Of having freezing cold
showers and putting your child to bed in god knows how many layers of clothes in
the evening. It’s distressing. Depressing. Destabilising. <...>. Parents are looking
at empty cupboards in despair (Mirror, Feb 24, 2014).

V naBeneHomy ¢parmenti KC/J «Ckpymne cmanosuuie», KP «necmaua ivci:
207100», 3 METOI0 TMPHU30BY aymUTOpii 10 MiAMHUCAHHS METHIIl 00 30iIbIICHHS
Oro[uKeTy, aBTOp (POKyCy€e yBary Ha BIacCHOMY HEraTHBHOMY JOCBiJi CTpaXIaHb i3-
3a Hectaui ki, Hectilikocti emouiitHoro crany (DISTRESS IS IMBALANCE /
DISTRESS IS LOSS OF EQUILIBRIUM) y peuennsix-aceptuBax (it feels) Ta
ekcripecuBax y ¢opmi enintuuHuX peueHb (/t’s distressing. Depressing.
Destabilising.). Ilpuiiomom P7 (presuppose / raise / assert common ground)
CTBEPJUKYE CIIUIBHICTD MOTIIAMIB / MOTPeO 3 YUTadeM, 3MaJbOBY€E YMOBH BUHUKHEHHS
JICTPECY 3a JIOMOMOI0r0 aHadhopH NPUHMEHHHKA 0f Ta CHHTAKCUYHOT CTPYKTYPH it’s.

It feels endless. Hopeless. Cold. Wet. Day after day of «no». No, we
aren’t looking for staff. No, there isn’t anything else to eat. No, I can’t put the
heating on. No, [ haven’t got any money to pay my rent arrears. No, no, no (Mirror,
Feb 24, 2014).

VY o¢parmenti KP «necmaua zpoweii: 6ionicms / yboozicmo, 30aHKpyminnsay
AKTyalli3y€ThCsl BUCOKHHU CTYITIHb KOTHITUBHOI 03HaKHU «TpuBaiicTe» EK DISTRESS
/ JUCTPEC Ta i#oro meragopuuHuii o0pa3, skuil CHiBBITHOCHTH (i3nuHe
nepexxuBaHHg xonony 3 emouniiiHuM craHom: EXPERIENCING DISTRESS IS
FEELING COLD. /1551 peani3auii BKa3aHOT TAKTUKA MOBELb BAAETHCS 10 TPUHOMY
aHa(OpUYHOTO IIOBTOPY 3allepedHoi YacTKM no Ta emnciB (It feels endless.
Hopeless. Cold. Wet. No, no, no.), mo BHCTYNalOTh B POJIi IHTCHCU(IKATOPIB
EMOLIIIfHOr0 HapaTHBY / MOBJICHHS aBTOpa Ta CTBOPIOIOTH EMOLIIHY HACHYEHICTh Ta
HATPY>KEHICTh TOBiTOMIICHHs. [IpuCIiBHUK endless migkpecmoe Oe3BHUXITHICTH
curyanii Ta peainisye metagopy DISTRESS IS A TRAP.

Imagine living for 11 weeks with no housing benefit, because of «delaysy.
Imagine those 77 days of being chased for rent that you can'’t pay, ignoring the
phone, ignoring the door, drawing the curtains so the bailiffs can’t see that you're
home, cradling your son to your chest and sobbing that this is where it’s all ended
up. <...>. I'm hungry for change (Mirror, Feb 24, 2014).
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KT B KP «necmaua zpoweii: 6ionicms / yoocicme, 30ankpyminusa» ta KP
«necmaua ixyci: 20100» € 3aco00M TPSIMOTO 3BEpHEHHS 10 aapecara ySBUTU
ckpyTHi ymoBu Ta craH CJl, excnpecuBHICTH sSKOro mijacuieHa aHadopoo y
peueHHsAX-qupekTuBax (Imagine... Imagine...), WO 3aIil0I0Th YyTTEBO-00pa3He
CHPUIHATTS JIOAWHU, & TAKOX 3BEpHEHHSIM 10 MeTaopu y peueHHi-acepTusi (I 'm
hungry for change).

The worst time of day is just before you go to bed. It's when you feel the day has
been for nothing. The purpose of time has been simply to survive its passing. You
climb the stairs defeated. And there is little prospect of tomorrow being any different
(The Guardian, 3 August 2012).

VY ¢parmenTti TakTHKa ciyrye 3acobom peduekcii KCA «®pycmpauia», KP
«He30ilicnena uinb abo Heeunpasoamni OuiKygamHa», y SKii MOXe ONUHHTUCH
TUNOBUI untay (you feel; you climb). MOBHI MOKa3HUKH IEMOHCTPYIOTh 4ac, KOJIU
JIIOIMHA BiYYBa€ 3MiHY MCHX0-CMOIIWHOIO CTaHy BHACHIOK HE3IMCHCHUX IJIaHIB
(the day has been for nothing). Came nepen cHoM (just before you go to bed) BoHa
aHaizye NMpopolieHi CIpaBU Ta OIHIOE IX pe3ysbTaT. SIKIIO BiH HEBTIMIHHUH, TO
JIIOZIMHA PO3LIHIOE CUTYAIliIO K HEraTUBHY (the worst time, to survive its passing;
defeated) 1 ne Oaumth Buxomy (little prospects): DISTRESS IS A TRAP. Ha
IHOMHHOMY TEKCTOBOMY pIiBHI TaKTHKa aKTyallidye KOTHITHBHY o3Haky EK
DISTRESS / JUCTPEC «ouiHHICTB» 31 3HAKOM «-» Ta Horo MetaopruyHy MNPOEKIiI0
DISTRESS IS HINDRANCE, ockinbku OalaHC €MOIIHHOTO :: PaliOHAIEHOTO
MOPYIICHHH, 10 3aBaKa€ 00’ EKTUBHO 3BAKUTH TOAANBIII MEPCIICKTUBH.

BHCHOBKH 3 10CTiIKeHH UTIOCTPYIOTH, 10 KOMYHIKaTHBHA CTpaTeris ariTauii
BTUIeHa y & KOMYyHIKaTHBHHMX TaKTHUKaX: BHKINKY JOBipH, (QopMyBaHHS
HO3UTUBHOIO CTaBJICHHS, BH3HAHHS EMOL[MHOro CTaHy, J03BOJIy, HEPEKOHAHHS,
MPOBOKYBaHHS, allelsAlii 10 iHHOCTeH, emMomiiiHOTO (hoHy (cerTinry). KC peamnizye
EK DISTRESS / OUCTPEC y KCJ «Btpara», KCJ| «®pycrpauis», KCJ
«XBopoba um mnopanenHs», KCJ| «Ckpyrtae crtanosume», KCJ «MopansHe
HacuwibcTBO» Ta KCJ «Hebe3neuna cutyamis», y SKuxX 00’€KTHUBI3ye KOTHITHBHI
o3Haku: (4) «OwiHHICTEY («+» Ta «-»); (3) «TpHUBANCTBY; (2) «IHTEHCHUBHICTHY
(BHCOKMI CTymiHb BHUSIBY O3HaKH); (2) «dyacoBa JIOKaJi30BaHICTBY»; «BOJBOBI /
cBimoMmi il cy0’eKkTa»; «IpUXOBYBaHHS jucTpecy». Haifuacrime anpecaHt
3BepTaeThes A0 Metadopuunux odpasiB mactku — (3) DISTRESS IS A TRAP y
KCA «Mopansae HacuiIbCTBO», «DpycTpamis», «CKpyTHE CTAaHOBHIIE» Ta
camotHocTi — (2) DISTRESS IS LONELINESS y KCJI «MopaiibHe HACHIBCTBOY.
IepcnexkTHBaMH MOJANBINMX PO3BIIOK y 1bOMYy HampsSMKy BOagaeMo
nocmimpkenns peanizanii EK DISTRESS / JUCTPEC 3a pmomomoror iHIIUX
KOMYHIKaTUBHHUX CTpaTeriii.
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