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THE INFLUENCE OF DIGITAL TECHNOLOGIES
ON THE FORMATION OF THE IMAGE OF LIBRARIES

The purpose of the article is to consider the impact of digital technologies on the
formation of the image of Ukrainian public libraries in the context of modern challenges
using the example of the Alexandria City Centralized Library System. Methodological
basis. The principle of unity of interconnection with modern conditions, socio-
communicative and structural-functional approaches and methods of analysis and
synthesis, generalization and descriptive are applied. Scientific novelty. For the first
time, the influence of digital technologies on the effectiveness of the positive image
of Ukrainian public libraries in the face of modern challenges is highlighted using the
example of the Alexandria City Centralized Library System. Conclusions. Today, the
active introduction of digital technologies into the practice of Ukrainian public libraries
in general and the Alexandria City Centralized Library System in particular, on the
one hand, has a positive impact on the formation of the image of libraries in the face
of modern challenges, and on the other, significantly increases the number of readers
(including temporarily displaced persons with children) and users who, in particular,
live far outside Ukraine, but are interested in the history of the Kirovohrad region.
All library activities of the Alexandria City Centralized Library System, as well as all
Ukrainian public libraries, are aimed at the assimilation of the achievements of universal
culture, are client-oriented, diverse in topics and free of charge. The Central City
Library of the Alexandria City Centralized Library System plays an important socio-
cultural role in the life of the community. The Central City Library of the Alexandria
City Centralized Library System is a hub of digital education, a modern information
and cultural center of the city, which is optimally oriented to the requirements of the
time and the information needs of users. The image of the libraries of the Alexandria
City Centralized Library System as library institutions — reliable partners of local
residents — is effectively influenced by their presence in the media space through their
own YouTube channel, Facebook, Telegram, and Instagram pages.

Keywords: library, the image of the library, the information and library sphere,
Russian-Ukrainian war, digitization, Alexandria City Centralized Library System.
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Relevance of the research topic. The development of technologies has
a decisive influence on changing the tasks and role of libraries in society.
In pre-industrial society, libraries were a place of accumulation of manuscript
and printed book collections, in industrial society, book collections became
a center for the dissemination of knowledge, in post-industrial society,
traditional libraries focused on the production of information, The knowledge
society with all the possibilities of digital technologies transforms libraries
into an open information and communication center. Throughout the entire
historical period, the image of the library, that is, the perception by society
of the need and demand for its services, has been transformed accordingly.
In the global process of digitalization, libraries have mastered new strategies
and innovative tools to improve their image.

The analysis of research and publications. T. Kostyrko rightly
emphasizes [4] that creating an image of an attractive institution is one of
the current areas of activity of a modern library. Therefore, especially in the
context of socio-cultural transformations, the issue of the library’s image is
in the field of view of Ukrainian scholars and practitioners of librarianship,
including S. Barabash, G. Bulakhova, I. Vrublevska, T. Granchak,
G. Zhovtko, O. Kirisheva, 1. Kotelukh, A. Kukharenko, I. Lazorenko,
G. Prystay, Zh. Samokhina, O. Shestopalova, V. Yaroshchuk and many others.

Investigating the factors of forming the image of a library in the
context of social transformations, L. Chorna emphasized the importance
of strengthening the work of the library collection to purposefully form
a positive attitude of the public towards library institutions and emphasized
that "the modern motto of every specialist should be the words "image
above all!" [14]. The main stages of formation, components and functions
of the internal image of a library were thoroughly researched by L. Butko,
D. Vasylenko and V. Shabunina [2].

N. Tanatar, based on monitoring data from central and regional mass
media, argued that the greatest interest is in such areas of activity of the
V. 1. Vernadskyi National Library of Ukraine as the peculiarities of the
organization of the activities of the main scientific book collection of the
state, rare publications and the fund of the institution, and its cultural and
educational activities [13]. It is worth noting that these areas still remain
in the field of view of periodicals and television today [16]. N. Solonska
argued that it is cultural and educational activities aimed at popularizing the
image of the library [10].
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Analyzing the need to use new tools to promote electronic resources of
its own generation, M. Sukhacheva focused on the fact that the technical
capabilities of the Internet open up broad prospects for the popularization
of library products [12, p. 107]. In the context of our study, the conclusions
of V. Petrenko regarding the justification of the popularity of such electronic
resources in library activities as blogs and YouTube channels are important [7].

T. Kostyrko argued for library imageology as a professional innovation
and offered her own recommendations for choosing a strategy for forming
a positive image of the library, the implementation of which in library
practice "will significantly improve its image as a non-profit organization
in society" [4]. The study of the development of library relations with the
public in the socio-cultural space of the region is comprehensively analyzed
in the PhD thesis of E. Kyyanytsia [3]. However, the issue of the influence
of digital technologies on the formation of the image of Ukrainian libraries
is currently poorly researched.

The purpose of the article is to consider the impact of digital
technologies on the formation of the image of Ukrainian public libraries in
the context of modern challenges using the example of the Alexandria City
Centralized Library System.

Presentation of the main research material. We interpret the concept
of "image of a modern library" as the perception by society of the need
for library services of a document and communication institution and the
demand for book collection products for all categories of users. The work
of librarians on creating a positive image has become more systematic and
effective thanks to the introduction of information and communication
technologies into practical activities. Since the image of a separate book
collection in the digital era depends most on the creativity and activity of
library workers. The constant presence of the library in the media space
optimizes communication processes in society [5, p. 20], because in this way
two-way communication between librarians and its readers is strengthened,
which contributes to the establishment of the library as open to adapting
to the needs and expectations of the institution’s users [15, p. 283].

We will consider the effective operation of a library, which results in its
positive image, using the example of the Alexandria City Centralized Library
System (hereinafter referred to as the ACCLS). The ACCLS includes 16 libraries,
14 of which are computerized with Wi-Fi access. The total book collection
of the Alexandria City Centralized Library System is 375 thousand copies.
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The spread and implementation of digital technologies into the practical
work of the Alexandria Central City Library System has transformed the
basic principles of the functioning of the "library — reader/visitor/user"
system. Thus, anyone interested in the Central City Library (hereinafter
referred to as the CCL) of the Alexandria City Centralized Library System
can (including anonymously) fill out a Google form for feedback on their
preferences, impressions and suggestions regarding library activities [11].

Effective image strategies in the activities of the ACCLS libraries include
an optimal set of actions and technologies. The goal of the image strategies
of the Alexandria City Centralized Library System is to purposefully form
a positive image of the library among community residents. The objectives
of the image strategies of the ACCLS are focused on creating an attractive
self-presentation of all areas of library work, focusing on highlighting
unique library products and services, and constantly appealing to the most
important values, which at present are the upbringing of patriotism, dignity,
and pride in one’s country.

In the conditions of the Russian-Ukrainian war, significant attention
of the Alexandria City Centralized Library System is paid to:

* the heritage of Ukrainian culture (preservation of the traditions of our
people);

* the disclosure of the history of Ukraine and the native land (local
history work);

 getting to know the work of local writers (presentations of new
publications, meetings with authors);

* publicizing the achievements of residents in science, education, and
sports;

* honoring heroes who gave their lives for Ukraine;

* participating in various volunteer projects.

Thanks to the use of digital technologies, the range of approved new
forms of library work is significantly expanding, which is expected to have
a beneficial effect on the image of all 16 libraries that are part of the ACCLS.

Among the modern forms that are actively used by the ACCLS, we can single
out: meetings (art meetings, interview meetings, literary meetings, meetings
with psychologists, etc.), bookcrossing, book trailer, exhibitions (exhibition-
competition, exhibition-presentation, electronic exhibition, multimedia
exhibition), excursions (virtual excursion, excursion to famous places, thematic
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excursion, etc.), quests, mini-competitions and mini-exhibitions, open-air
(library square, library picnic), podcasts, flashbook, flashmob.

As the director of the Alexandria City Centralized Library System
T. Trotsyuk emphasized in an interview with TRK "KTM", during the full-scale
invasion, residents reached out specifically for the printed book. A new form of
work is portable libraries that bring literature to institutions (in total, they serve
9 thousand readers per year), 8 mini-libraries in organizations are successfully
operating [9]. The war significantly affected the topics and content of events
held in 17 creative associations and schools for the elderly and robotics
(in total, there are 6 Roboclubs, 9 3D modeling circles and a CodeClube).

The activities of the ACCBS in the media space are concentrated
in 7 blogs, 2 YouTube channels, 15 Facebook pages, 3 Instagram pages and
one in TikTok [6].

The Alexandria City Centralized Library System (http://www.library.
alexandriya.com/), the Central City Library (hereinafter referred to as the
CCL) of the ACCLS (https://www.cblib.alexandriya.com/) and the Central
City Library for Children (http://dic.alexandriya.com) have their own
websites, which record more than 40 thousand users during the year [6].

The activities of the ACCLS in the media space are concentrated
in 7 blogs, 2 YouTube channels, 15 Facebook pages, 3 Instagram pages, and
one TikTok page [6].

The information in the "About Us in the Media" section of the OMCLS
website, which is structured into various thematic sections, is eloquent in
understanding the popularity of the Alexandria City Centralized Library
System among locals [8].

The Central City Library of the Alexandria City Centralized Library
System was founded in 1887, therefore it has long traditions of library
practice. The Central City Library of the Alexandria City Centralized
Library System, successfully implementing its information and educational
function, is a modern hub of digital education (Figure 1).

The Central City Library of the Alexandria City Centralized Library
System became one of two thousand Ukrainian libraries that participated
in the project of the Ukrainian Library Association with the aim of making
available digital solutions accessible, mastering electronic services, and
reducing the gap between generations [1, p. 5].

In group classes, readers of the Central Library Library of the Alexandria
City Centralized Library System they learn digital literacy and master digital
tools, which contributes to ongoing informal education and self-education.
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Figure 1. Central City Library
of the Alexandria City Centralized Library System

The "Pharaoh’s Secret" room for families with children, poetry Saturdays
for young people, drawing classes, and self-defense classes were very
popular during the war [9]. The Central City Library of the Alexandria City
Centralized Library System has its own YouTube channel (Figure 2) and
pages on Facebook (), Telegram (https://t.me/olexlibrary), and Instagram
(/bibliotekioleksandriyi).

Figure 2. YouTube channel of the Central City Library
of the Alexandria City Centralized Library System
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As of August 31, 2024, the library’s YouTube channel has more than one
thousand subscribers and approx. 310 thousand views. The topics of video
materials (reviews, interviews, videos, digests) are extremely broad: about the
peculiarities of activities in war conditions, new services, traditional and new
popular activities, in particular for temporarily displaced persons [9]. That
is, videos on the Youtube channel (www.youtube.com/@library2011p) are
generally educational in content, popularizing libraries, books, and reading
(Figure 3), and are an important factor in the formation of national con.

sciousness.

Figure 3. Videos of the YouTube channel of the Central City Library
of the Alexandria City Centralized Library System

Main sections: infotime "Together - for barrier-free living", reviews
of new books for different age categories "Be trendy - read books!",
book trailers of popular books with text versions, "Poetic Living Room"
and thematic videos (on behavior in emergency situations, mental health,
the basics of media literacy, the influence of media on consciousness and
behavior, the fight against fakes, xenophobia and racism, local history of the
Kirovohrad region, tourism for people with special needs, a video journey
about the cultural heritage of humanity and the celebration of Europe Day,
a video digest "The Constitution of Ukraine — the path to formation", etc.).

The Central City Library of the Alexandria City Centralized Library
System plays an important socio-cultural role in the life of the community.
Library activities are focused on offering its own library products, relevant
services, and electronic services. It should be emphasized that the Central
City Library of the ACCLS is a modern information and cultural center
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of the city, which is optimally oriented to the requirements of the time and
the information needs of users. The libraries of the ACCLS have proven
themselves to be a comfortable center of communication and implementation
of new creative ideas, a cozy place to relax and a convenient platform for
participation in various events.

All library events of the Alexandria City Centralized Library System:

* are aimed at the assimilation of the achievements of universal culture
by satisfying the informational, cognitive, recreational and cultural needs
of visitors;

* are client-oriented, as they are designed for all age categories and
different social groups of users, taking into account the motivational focus
of the conglomerate of all events;

* diverse in subject matter (from local and world history to modern
scientific achievements), which contributes to the establishment of libraries
as a "spiritual" space, an outpost of Ukrainianness, an environment for
promoting one’s own national interests and protecting citizens;

* free and include: drawing master classes, digital literacy courses, a robotics
club, psychological trainings, board games, meetings with authors, etc.

Conclusions. Today, the active introduction of digital technologies into
the practice of Ukrainian public libraries in general and the Alexandria City
Centralized Library System in particular, on the one hand, has a positive
impact on the formation of the image of libraries in the face of modern
challenges, and on the other, significantly increases the number of readers
(including temporarily displaced persons with children) and users who, in
particular, live far outside Ukraine, but are interested in the history of the
Kirovohrad region. All library activities of the Alexandria City Centralized
Library System, as well as all Ukrainian public libraries, are aimed at the
assimilation of the achievements of universal culture, are client-oriented,
diverse in topics and free of charge.

The Central City Library of the Alexandria City Centralized Library
System plays an important socio-cultural role in the life of the community.
The Central City Library of the Alexandria City Centralized Library System is
a hub of digital education, a modern information and cultural center of the city,
which is optimally oriented to the requirements of the time and the information
needs of users. The image of the libraries of the Alexandria City Centralized
Library System as library institutions — reliable partners of local residents —
is effectively influenced by their presence in the media space through their
own YouTube channel, Facebook, Telegram, and Instagram pages.
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BIUIAB IIAPPOBUX TEXHOJIOTTI
HA ®OPMYBAHHA IMIJIKY BIBJIIOTEK

Mera cTarTi — PO3NIHYTH BIUIMB IU(POBUX TEXHOJIOTIH Ha (OpMYyBaHHS
IMIIDKY YKpaiHCBKMX MyOmigHuX Oi0MiOoTeK B yMOBaX CYYacHHX BHKIHKIB Ha
npukianl OnexcaHApiiichbkoi MiCBKOI HEHTPai3oBaHOI 0i0Mi0TEYHOI CHUCTEMH.
Mertonosoriuda ocHoBa. 3acCTOCOBAHO IIPUHLUI €IHOCTI B3a€EMO3B’SI3KYy 13
CY4aCHUMH YMOBAaMH, COI[IOKOMYHIKaIlHUH 1 CTPYyKTYpHO-(QyHKI[IOHATbHUN MiIX011
Ta METOJM aHANi3y i CHHTe3y, y3arajbHeHHs Ta omnucoBuid. HaykoBa HoBH3HA.
Brnepme na mpuxiani OnexcaHapicbkoi MichKoi HEeHTpalizoBaHoi 0i0mioTedHOl
CHUCTEMH BHUCBITJIEHO BIUIMB IHM(POBUX TEXHOJIOTIH Ha pe3yJbTaTUBHICTH
MO3UTUBHOTO IMIMKY YKpaiHCBKMX IyOnigHuX Oi0Mi0TeK B yMOBaxX Cy4YacHHX
BUKJIHKIB. BucHOBKH. ChOTro/IHI aKTHBHE BIPOBA/DKCHHS LU(DPOBHX TEXHOJIOTIit
Y IIPaKTUKY pOOOTH yKpaiHCHKUX ITyOmigHMX 610i0TeK 3aranom Ta OnexcanipiichKol
MICBKOI IeHTpamizoBaHol 0i0mioTeYHOI cHUCTeMH 30KpeMa, 3 OIHOTrO OOKy,
MO3UTUBHO BIUTUBaE Ha (opMyBaHHS iMiKy Oi0NIOTEK B yMOBaX Cy4acHHX
BUKJIHMKIB, 3 1HIIIOTO, 3HAYHO 301IBIIYE KIIBKICTh YUTAIB (Cepel IKUX — TAMYACOBO
nepeMillieHi 0codu 3 JiThbMH) Ta KOPUCTYBadiB, KOTPi 30KpeMa MEIIKAIOTh JAJIeKO
3a Mexamu YKpaiHu, ajie HikapisaTees icropieto KipoBorpaaumuu. Yei 6i6mioreuni
3axomn OMIIBC sk 1 Bcix yKpaiHCBKMX ITyOnmigyHMX O0i0mioTeK cHpsiMOBaHi
Ha 3aCBOEHHS HaI0aHb YHIBEPCAILHOI KyIbTypH, KITIEHTOOPI€HTOBaHI, Pi3HOMaHITHI
3a TeMaTHKO i Oe3komToBHi. LleHTpansHa Michka Oibmioreka OnekcaHAPIHCHKOT
MICBKOI IEHTPaJi30BaHOi 0i0II0TeYHOT CHCTEMH Biirpae BayKINUBY COLIOKYIBTYPHY
pons y xutti rpomaan. [IMB OMIIBC — ne xab uudpoBoi OCBiTH, CydacHHi
iH(popMarIifiHIH Ta KyJIBTypHHUI LIEHTP MiCTa, KOTPUH ONTUMAaIBbHO 30pi€HTOBAHMUI
Ha BUMOTH 4acy Ta iH(pOpMaliifHi ToTpedH KopucTyBadiB. Pe3ynsraruBHO BIUTMBaE
Ha iMimx 6ibmiorek OMLIBC sk 6i0mioTeYHHX yCTAaHOB — HamiHHHMX IMapTHEpiB
MICIIeBUX MEMIKAaHI[IB caMe iXHA MPHUCYTHICTH y MEIIampocCTopi 4epe3 BIACHUN
I0Ty0O-KaHaJ, CTOPIHKH y (eiicOyK, Tenerpam Ta iHCTarpam.

Kouosicnosa: 6i6miorexa, iMipk0iomiorexu, iHpopmailiHo-6i6mioreunacepa,
pociiiceko-ykpaiHcbka BiliHa, nudposizamis, OnekcaHapiiicbka Micbka IEHTpa-
ni3oBaHa 0i0ioTedHa cucTeMa.

Crarrs Hagidnoia go penakuii 02.09.2024 p.

571



	_Hlk177469078
	_Hlk166573314
	_Hlk176887379
	_Hlk159515866
	_Hlk167814186
	_Hlk167814009
	_Hlk167815010
	_Hlk167815032
	_Hlk167815283
	_Hlk167815273
	_Hlk167815934
	_Hlk167816002
	_Hlk167816148
	_Hlk167816224
	_Hlk176899535
	_Hlk160534595
	_Hlk167815593
	_Hlk184225914
	_Hlk177653879
	_Hlk184225914
	_Hlk177655080
	_Hlk163750103
	_Hlk163750619
	_Hlk165377863
	_Hlk165377727
	_Hlk167776700
	_Hlk167703464
	_Hlk167951056
	_Hlk167950907
	_Hlk172186457
	_Hlk169534065
	_Hlk169533973
	_Hlk172193356
	__DdeLink__1836_2065689197
	_Hlk177841690
	_Hlk177844386
	_Hlk177844600
	_Hlk184225914
	_Hlk177983297
	_Hlk177985052
	_GoBack
	_Hlk184299459
	_Hlk177984862
	_Hlk184299441
	_Hlk184300268
	_Hlk184300387
	_Hlk178334324
	_Hlk184299635
	_Hlk150416552
	_Hlk150448659
	_Hlk177468362
	n17
	n19
	n20
	n21
	n22
	_Hlk178186227
	_Hlk179569802
	_Hlk102829409
	_Hlk184227319
	_Hlk178187482
	_Hlk185417049
	_Hlk178939094
	_Hlk185417541
	_Hlk178506976
	_Hlk178939120
	_Hlk185418222
	_Hlk184732556
	_Hlk178187482
	_Hlk179575986
	_Hlk179573740
	_Hlk179293193
	_Hlk179482237
	_Hlk184225914
	_Hlk179570030
	_Hlk179570525
	_Hlk177378116
	_Hlk177383910
	_Hlk177384344
	_Hlk177389891
	_Hlk182300929
	_Hlk178763699
	_Hlk178763859
	_Hlk182301703
	_Hlk177381840
	_Hlk177381840
	_Hlk148016183
	_Hlk174477666
	_Hlk152929128
	_Hlk184225914
	_Hlk178013167
	_Hlk178179113
	_Hlk178012520
	_Hlk178015377
	_Hlk177381687
	_Hlk178597522
	_Hlk161740811
	_Hlk184225914
	_Hlk171103639
	_Hlk171102436
	_Hlk171102544
	_Hlk184218384
	_Hlk184219941
	_Hlk184293915
	_Hlk151219975
	_Hlk177756603
	_Hlk184223572
	_Hlk184225346
	_Hlk169512378
	_Hlk167114552
	_Hlk177666084
	_Hlk159685439
	_Hlk177754366
	_Hlk167111009
	_Hlk169522214
	_Hlk169445590
	_Hlk169445755
	_Hlk169521643
	_Hlk169521750
	_Hlk169522255
	_Hlk160370937
	_Hlk151023857
	_Hlk168302108
	_Hlk177665966
	_Hlk177667594
	_Hlk168303352
	_Hlk177666211
	_Hlk177666283
	_Hlk177666351
	_Hlk177666502
	_Hlk178187482
	_Hlk188904024
	_Hlk189324987
	_Hlk188033778
	_Hlk188902137
	OLE_LINK1
	OLE_LINK2
	OLE_LINK3
	OLE_LINK8
	OLE_LINK9
	OLE_LINK57
	OLE_LINK4
	OLE_LINK5
	OLE_LINK58
	OLE_LINK59
	_Hlk188014664
	_Hlk188033778
	OLE_LINK61
	OLE_LINK62
	OLE_LINK6
	OLE_LINK7
	OLE_LINK10
	OLE_LINK11
	OLE_LINK12
	OLE_LINK13
	OLE_LINK14
	OLE_LINK15
	OLE_LINK16
	OLE_LINK17
	_Hlk188034053
	OLE_LINK18
	OLE_LINK19
	OLE_LINK22
	OLE_LINK23
	OLE_LINK24
	OLE_LINK25
	OLE_LINK26
	OLE_LINK27
	OLE_LINK28
	OLE_LINK29
	OLE_LINK30
	OLE_LINK31
	OLE_LINK32
	OLE_LINK33
	_Hlk188033004
	OLE_LINK35
	OLE_LINK36
	OLE_LINK60
	OLE_LINK39
	OLE_LINK40
	OLE_LINK41
	OLE_LINK42
	OLE_LINK43
	OLE_LINK55
	OLE_LINK56
	_Hlk188032716
	_Hlk188032724
	_Hlk168126103
	_Hlk185534120
	_Hlk188033778
	_Hlk190268456
	_Hlk185534231
	_Hlk185534155
	_Hlk185534407
	_Hlk185536519
	_Hlk185536917
	_Hlk185545011
	_Hlk185574221
	_Hlk185574334
	_Hlk185574991
	_Hlk185575275
	_Hlk185576324
	_Hlk190276898
	_Hlk185575647
	_Hlk191320447
	__DdeLink__825_4062737533
	_Hlk176868773
	_Hlk176868866
	_Hlk178081201
	_Hlk181984581
	_Hlk176871052
	_Hlk176871107
	_Hlk176872862
	_Hlk181984548
	_Hlk181985786
	_Hlk176871541
	_Hlk181982225
	_Hlk181968441
	_Hlk181981392
	_Hlk181982146
	_Hlk181967665
	_Hlk181967714
	_Hlk190947162
	tw-target-text
	_Hlk190796426
	__DdeLink__2402_2247369116
	_Hlk190798782
	tw-target-text12
	tw-target-text13
	tw-target-text15
	__DdeLink__3193_245734554
	__DdeLink__9755_4032349080
	tw-target-text8
	tw-target-text11
	tw-target-text16
	_Hlk188033490
	_Hlk183631531
	_Hlk183632564
	_Hlk191055831
	_Hlk189602594
	_Hlk191813589
	n3
	__DdeLink__2191_2010555649
	tw-target-text
	_Hlk192179071
	_Hlk179277850
	_Hlk174723464
	_Hlk192356306
	_Hlk176454226
	_Hlk176612225
	_Hlk176612182
	_Hlk192273855
	_Hlk192350759
	_Hlk179277940
	_Hlk191322648
	_Hlk176454799
	_Hlk192325077
	_Hlk179277589
	_Hlk176343529
	_Hlk192500395

