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NJIATHI MEAWUYHI NOCJIYIN ¥y
KOMYHAJIbHUX 3AKJTIAAAX OXOPOHM
300POB’'A: SAKOHOAABYI BUMOI'N TA
NMPAKTUYHI PIWLEHHSA

laHHa Bbyxasno

3anopi3bKuni feP)XaBHUE MEANKO-hapMaLleBTUYHUN
YHIBEPCUTET, 3arnopixxs, YKpaiHa

daKkTM4YHO BCi nocayrm 3 MeanyHoro o06cayroByBaHHS
HaceneHHs B AepXaBHWUX i KOMYHaslbHMX 3akaagax OXOpPOHMU
300pOB’S € naaTHUMMK. AgXe 3aMOBHMK UMX NOCAyr -
AepXxaBa, sika M Cnnayye BMKOHABLIIO 3a HagaHHSA MeaAnYHUX
nocnyr 3rigHo 3 MNporpamMolo AepXXaBHUX rapaHTin MeanyHoro
obcnyroByBaHHA HaceneHHs (BflacHe, HadaHHS MeaUMYHUX
nocnyr 3a [lporpamol MeAW4YHMUX rapaHTil — ue OCHOBHWI
HanpaM Aid97bHOCTI AepXaBHUX | KOMYHaNbHUX 3akiajis
OXOpOHW 340poB‘a). Ha xanb, lporpamMa MeanyHUX rapaHTin

© Bci aBTopu, 2025
BY
(MMIN) He nokpuBa€e BCiX BUTpaT MeAMYHOrO 3aknaay Ans

3abe3neyeHHs MeAMYHUM npauiBHWMKaM HaBiTb MiHiManbHOI 3apobiTHOI nnaTtu, BU3HA4YeHOoIl
3aKOHOZ4ABCTBOM MpO npatto.

MeTta Wi€i po60TH — JOHECTW A0 NiKapiB Ta KEPIBHUKIB AepPXaBHUX | KOMYHasIbHUX HEKOMEPLINHUX
3aKkfiajaiB OXOpOHM 3[0pOB’S, WO B Cy4YACHUX YMOBAaX LiNIKOM MOXWBO I AOUiINBbHO HanaroamTu
TaKWI IHCTPYMEHT A0AAaTKOBOro iHaHCYBaHHSA MeAUMYHOro 3aKknajy, K HaAaHHS NAaTHUX Nocnyr
3 MeAM4YHOro o6CnyroByBaHHS HaceNeHHs, a TakoxX 3arnponoHyBaTh AesKi NpakTUYHI pekoMeHaauil
LOA0 3anpoBaAXeHHS NIaTHUX MeAUYHUX NOCNYT.

Hosa noctaHoBa KabiHeTy MiHicTpiB YkpaiHn (KMY) Big 05.07.2024 N° 781 «[eski nuTaHHS
HaZaHHA MoCcNyr 3 MeAMYHOro o6CnyroByBaHHS HaceneHHs 3a nnaaTty Bid pUANYHUX | Pi3NUHKX
0Ci6» 3HA4YHO PO3LUMPIE MOXJ/IMBOCTI AEPXKABHUX | KOMYHaslbHUX 3aKnadiB OXOPOHU 340pOB’S
LLOAO0 OTPUMAHHS AXepen A0A4AaTKOBOro iHaHCYBaHHS, )XOAHMM YMHOM HE 0BMeXyun MeanyHUm
3aKkfaj y BM3HA4YeHHi nepeniky nnaTHMX NOCNyr, WO HaAaBaTMMYTbCs B HbOMY, 3aabesnevyoun
npaBo MeAMYHIN yCTaHOBI CaMOCTIMHO BCTAaHOBOBATM LiHW Ha Ui NOCNYyru.

BucHoBKM. ABCOMOTHO BCi NOCAYry 3 MeaAnm4yHoro o6cnyroByBaHHS HacesieHHS B AEPXABHUX i
KOMYHaNbHUX 3aKfafax OXOPOHM 340POB’sSs MOXYTb 6yTM naaTHi 3@ NeBHMX 06CTaBMH (SIKLLO iHLWwe
He nepeabayeHe 3aKOHOAABCTBOM). 3aKiag OXOPOHWM 340POB’S CaMOCTIMHO BW3HA4a€E nepesik
NJaTHMUX MOC/Yr, BCTAHOBJIIOE LiHM Ha HUX i MOXe BMKOPUCTOBYBATU OTPMMaHi A0AATKOBI KOLWITK
Ha BJIaCHWUI po3cyn ANns 3abe3nevyeHHs CBOiX MoTpeb. 3anpoBag)XeHHS HagaHHS NAaTHUX MOCayr
B AEPXAaBHUX i KOMYHa/IbHUX HEKOMEPLINHNX 3aKiafax OXOPOHW 340pPOB’S — LISIKOM peasibHUM i
OOLiNbHUI npoLec.

KnroyoBi csioBa: nnaTHi MeAUYHi NOCIyru, KOMyHailbHUN HEKOMEPLINHMIA 3aKnaZ OXOPOHU 340-
poB's.
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Almost all healthcare services delivered by public and municipal Harr:na I?ukha!gr 1000-0002-0002-0664
healthcare institutions are, in practice, paid services, as the tps://orcid.org/0000-0002-0002-
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costs of healthcare facilities, including expenditures necessary BY
to provide healthcare workers with at least the minimum wage
stipulated by labor legislation.

The purpose of this work is to convey to doctors and managers of state and communal non-
commercial health care institutions that in modern conditions it is quite possible and appropriate
to establish such a tool for additional financing of a medical institution as the provision of paid
medical services to the population, as well as to offer some practical recommendations for the
introduction of paid medical services.

In fact, all services for medical care of the population in state and communal health care institutions
are paid. The customer of these services is the state, which pays the executor for the provision
of these services under the Program of State Guarantees of Medical Services to the Population
(the provision of medical services under the Program of Medical Guarantees is the main activity
of state and communal health care institutions). Unfortunately, the medical guarantee program
does not cover all the costs of a medical institution to provide medical workers with even the
minimum wage, which is determined by law.

New Resolution of the CMU No. 781 of July 5, 2024 “"Some issues of providing medical services to
the population for a fee from legal entities and individuals” significantly expands the opportunities
of state and communal health care institutions to obtain sources of additional Funding, without
in any way limiting the medical institution in determining the list of paid services that will be
provided in it, giving the medical institution the right to independently set prices for these services.

Conclusions. Absolutely all services for medical care of the population in state and communal
health care institutions may be paid under certain circumstances (unless otherwise specified by
law). The health care institution independently determines the list of paid services, sets their
prices and can use these additional funds to meet its own needs. The introduction of the provision
of paid services in state and communal non-commercial health care institutions is a very real and
expedient process.

Keywords: paid medical services, communal non-commercial health care institution.
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BcTtyn

MpaBo 3aknagy OXOPOHM 340pPOB’A Hadasa-
TN MeAUYHi NOCAYrM 3a KOWTWU PUANYHUX Ta
@i3nyHnX ocib B YKpaiHi rapaHTOBaHe 3aKOHO-
[ABCTBOM. 30KpeMa, y cTaTTi 18 3aKkoHy Ykpai-
HU «OCHOBW 3aKOHOAaBCTBA YKpaiHW Npo 0XO-
pPOHY 340pOB’S>» NAETbCSA Mpo Te, WO AepXKaBHi
Ta KOMyHasbHi 3aKnagmM OXOPOHWU 340pPOB'SA «...
MOXYTb HaAaBaTh NOCNYrn 3 Mean4HoOro obcny-
roByBaHHS, SKi HE MOKPUBAKTbCA MPOrpamoro
AepXaBHUX rapaHTii 3 MeaumyHoro obcnyro-
BYBAHHS HacCesIeHHs, a TakOoX B iHWUX BUNaa-
Kax, nepenik skux 3aTBepaxyeTbcs KabiHeTom
MIHICTPiB YKpaiHu, 3a nnaTty Bi4 HOPUANYHUX i
@i3nyHnx ocib. MNMnata 3a Taki nocnyrn 3 Meany-
HOro o6cnyroByBaHHS BCTAHOBJ/IKOETHCS 3aKia-
[aMU OXOPOHW 340pOB’s caMocCTiliHo» [1].

MeTta po60TKM - fOHECTU A0 NiKapiB Ta KepiB-
HUKIB Aep>XaBHUX | KOMYHaslbHUX HeKoMep-
LiiHMX 3aKiaaiB OXOPOHW 340pPOB’S, WO B Cy-
YaCHUX YMOBaXx LIIKOM MOXMBO M AOUiINbHO
HanaroAMTN TaKWN [HCTPYMEHT A04ATKOBOro
iHaHCYBaHHA MeAWYHOro 3aknajy, K Ha-
AaHHA NAaTHUX NOCNyr 3 MeanyHoro o6cnyro-
BYBaHHS HAcCeNeHHs, a TaKOoX 3arnpornoHyBaTu
AesKi NpaKTUYHI pekoMeHaaluii Wwoao 3anposa-
JXXKEHHS nAaTHUX MeguyHUX NoCnyr.

Y nunHi 2024 poky 6yna yxBaneHa nocraHoBa
KMY N° 781 «[lesiki NMTaHHS HaZaHHA NMoCnyr
3 MeaAuyHoro 06CnyroByBaHHS HacefieHHs 3a
nnaTy Big PUANYHUX | Di3NYHMX 0Ci6>, WO Ha-
6yna umHHocTi 01.01.2025, i koo dakTUYHO
ckacoBaHoO noctaHoBy KMY Big 17.09.1996 N°
1138 «[lpo 3aTBepaXXeHHSA nepesiiky naaTHUX
Nocnyr, sKi HagaKTbCA B AEPXKABHUX i KOMY-
HaNbHUX 3akKiajaxX OXOPOHU 340pOB’A Ta BU-
LWMX MeANYHUX HaBYanbHUX 3aknagax» [2; 3].

O6¢car nocnyr, Wo 3a HUX Cniayvyye AepXKaBa i
BOHM € 6e30nn1aTHMMN ANS NauieHTIB, BU3HaYe-
HUM y Mporpami MeanyHux rapanTin (MMI). 24
rpyaHsa 2024 poky 6yna yxBaneHa NocTtaHoBa
KMY N° 1503 «[lMopsaok peanisauii nporpaMu
AepXXaBHUX rapaHTii MeauyHoro obcnyrosy-
BaHHA HaceneHHsa y 2025 poui», Wwo MicTuTb
Tabnuuto cniectasneHb (odiuiiHa Ha3Ba 3ria-
HO 3 Haka3zoM MO3 YkpaiHu Big 03.04.2020 N°
773 i3 BHECEHUMU 3MiHAMU | JOMOBHEHHSMM).
Le tabnuusa-knacudikaTtop MeauyHUX iHTep-
BEHUI (MeaMuHMX npouenyp, XipypriyHmx
onepadiit), wo Hanexatb ao MNMI, To6To onna-
YyyBaHi KOWTOM AepxaBHoro 6ioaxety [4; 5].
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OkpiM 3aranbHoOAep>XaBHUX HOpPMATMBHO-Mpa-
BOBUX [OKYMEHTIB, $SKi peryntioTb HaAaHHS
MAATHUX MeAUYHUX NOCAYr AepXaBHUMWU i KO-
MYHasbHUMUK 3aKjajaMn OXOPOHW 340pOB’SH,
MeAWYHi 3aKnaAu TakoX MaroTb NpaBo yXBasto-
BaTW JIOKasibHi HOPMaTUBHI AJOKYMEHTU, 30Kpe-
Ma M ansa Toro, wob ybesneuntn cebe npu Bu-
HMKHEHHI NeBHUX NpaBoBUX Npobnem y npoLeci
IXHbOI Mean4yHoI AisanbHOCTI. Lle Taki JoKyMeH-
TWU, 9K CTaTyT MeAMYHOro 3aknajy, MNOJIOXeH-
HA NPO MNaTHi NOCNyrn, Haka3 KepiBHMKa Me-
AVYHOro 3aknagy npo HabyTTs YMHHOCTI LMMMK
[OOKYMEHTaMu, Hakas KepiBHMKa Npo 3aTBep-
IXeHHa TapudiB Ha nnaTHi Nocayru, AOrosip
Mpo HaZaHHSA NAATHUX MeAUYHUX MNOCNyr.

CraTyToM MeAMYHOro 3aknagy Mae bytm ne-
peabayeHe HagaHHa UMM 3aknagom (nignpu-
€MCTBOM) MAATHUX MEeAUYHUX NOCAYT, OCKIiSIbKN
CTaTyT — ue 6a30BUIN AOKYMEHT, 3rigHO 3 SKUM
npaute byab-sika topuanMdHa ocoba, 30Kpe-
Ma i MeaMyHa ycTaHoBa. Y 6inblOCTi cTaTyTiB
xo4a 6 oaHieto ppasoto nepeabayeHo, Wo Ans
3abe3neyeHHs CBOIX rocnogapcbkux noTped
6yab-ika, HaBiTb HeKOMepLliliHa, YyCTaHoBa
Ma€E NMpaBoO 3A4IMNCHIOBATU NEBHY rocnoaapcbKy
AiSNbHICTb. €AMHA BIAMIHHICTb HEKOMEpPUiMHUX
yCTaHOB Big KOMepuilHMX - ue Te, WO BOHMU
He nepepatoTb NpMbYTOK BiA AiSNbHOCTI CBO-
iM 3aCHOBHWKaM, a BUKOPUCTOBYIOTb MOro Ans
CBOiX BNACHMX NoTpeb — K OT: MOKpalleHHs
MaTepianbHO-TEXHIYHOI 6a3n, 3abesneyeHHs
poboTK MpauiBHWKIB, NigBULWEHHSA 3apobiTHOI
naaTtn, NokKpuTTa ByAb-siKMX BUTPAT Ha CBOKO
OCHOBHY AiANIbHICTb.

Yn € MONOXEHHSA Npo HaZaHHSA nnaTHUX Mme-
AOVYHMX nocnyr 060B’A3KOBMM, @ 4n BaXkaHuM
NIOKanbHMM [OOKYMEHTOM, 3aneXwuTb Bi4 TOro,
HacKiNnbKK AeTasnbHO B CTaTyTi pernaMeHToBaHe
KO0 AiSNbHOCTI 3aKkady i 9K caMe 3aknaj Ha-
[a€ nnaTHi MeaAnyHi nocnyru. Axkwo ui 4YacTuHu
(NYHKTW) CTaTyTy BWKNAAEHI AOCUTb 3aranb-
HO, TO AOUIMIBHO YXBannTK OKpeMe MOJSIOXKEHHS
Npo HajaHHSA NNaTHUX MeaUYHUX MOCYr, sKe
6 vactkoBo ay6nwoBano nocrtaHoBy KMY Big
05.07.2024 N¢ 781 i pe 6 iwnocs npo Te, GKi
came nnaTHi NOCNYyru i 3a SKMX yMOB HaJakoTb Y
LbOMY MeAMYHOMY 3aknaai (nepenik Mmoxe n He
MiCTUTMK BCi NNaTHi NOCAYrn, WO HaZatThCsA).

AKLWO MONOXKEHHS NPO MNNaTHI Mocnyrn yxsa-
neHe, To Mmae 6yTn 11 ocoba, sAka BianoBiAaE 3a
Moro BMKOHaHHS. HannpocTiwe — 3aTBepauTH
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Introduction

The right of a healthcare institution to provide
medical services at the expense of legal enti-
ties and individuals in Ukraine is guaranteed
by law. In particular, Article 18 of the Law of
Ukraine “Fundamentals of the Legislation of
Ukraine on Healthcare” states that state and
municipal healthcare institutions “may provide
medical services that are not covered by the
program of state guarantees for medical care
of the population, as well as in other cases,
the list of which is approved by the Cabinet of
Ministers of Ukraine, for a fee from legal enti-
ties and individuals. The fee for such medical
services is established by healthcare institu-
tions independently...” [1].

The purpose of the work - to convey to
doctors and heads of state and municipal
non-profit healthcare institutions that in mod-
ern conditions it is quite possible and advisable
to establish such a tool for additional financing
of a medical institution as the provision of paid
medical services to the population, as well as
to offer some practical recommendations for
the introduction of paid medical services.

In July 2024, Resolution of the Cabinet of Min-
isters of Ukraine No. 781 (entered into force
on January 1, 2025) “Some issues of provid-
ing medical services to the population for a fee
from legal entities and individuals” was adopt-
ed, which actually repealed Resolution of the
Cabinet of Ministers of Ukraine No. 1138 of
September 17, 1996 “On approval of the list
of paid services provided in state and munici-
pal healthcare institutions and higher medical
educational institutions” [2; 3].

The scope of services paid by the state and
free of charge for patients is determined in the
Medical Guarantees Program. On December
24, 2024, the Cabinet of Ministers of Ukraine
adopted Resolution No. 1503 “Procedure for
the Implementation of the Program of State
Guarantees for Medical Care for the Popula-
tion in 2025”, which contains the so-called
comparison table, i.e. a certain classifier of
medical interventions (medical procedures,
surgical operations) that belong to the Medi-
cal Guarantees Program, i.e. are paid for from
the state budget. The comparison table is ap-
proved by Order of the Ministry of Health of
Ukraine No. 773 [4; 5].
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In addition to national regulatory documents
that regulate the provision of paid medical
services by state and municipal healthcare in-
stitutions, the medical institution itself must
have local regulatory documents, including in
order to protect itself in the event of certain
legal problems that may arise in the process
of medical activities. These are documents
such as the charter of a medical institution,
regulations on paid services, an order of the
head of the medical institution on the imple-
mentation of this regulation, an order of the
head on the implementation of tariffs for paid
services, and an agreement on the provision
of paid medical services.

The charter of a medical institution must pro-
vide for the provision of paid medical services
by the enterprise, since the charter is the ba-
sic document under which any legal entity, in-
cluding a medical institution, operates. Most
charters provide, in at least one phrase, that
any institution, even a non-profit one, has the
right to carry out certain economic activities
to meet its economic needs. The only differ-
ence between non-profit institutions and com-
mercial ones is that they do not transfer prof-
its from their activities to their founders, but
use them for their own needs, to improve the
material and technical base, to provide em-
ployment for employees, to pay competitive
wages, and to cover any expenses for their
main activities.

Whether a provision on paid services is a man-
datory or desirable local document depends
on how detailed the charter is about what ex-
actly the institution does and how exactly it
provides paid medical services. If these points
are set out in the charter in a rather general
manner, it is recommended to make a pro-
vision on paid services, which would partial-
ly duplicate the Resolution of the Cabinet of
Ministers of Ukraine No. 781 and which would
state which paid services, under what con-
ditions, are provided by the institution, and
which would contain a list of these paid med-
ical services (this list may not contain all paid
services provided in the medical institution).

If the institution has a Regulation on paid ser-
vices, then there must be a person who imple-
ments it. The easiest way to do this is by order
of the manager, because there is no need to
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Lie MOJIOXKEHHS HakKa3oM KepiBHWKa 3aknaay,
OCKiNlbKW B TaKOMy pa3i He A0BeAeTbCs CKIN-
KaTW 3arasbHi 360pyn KONEKTUBY NiANPUEM-
CTBa i 3any4yaTu 3aCHOBHWKIB 3aknagy. Takuii
Haka3 y MaWbyTHbOMY CMpOCTUTb Mpoueaypy
BHECEHHS 3MiH Y AOKYMEHT, Hanpuknag, woao
3BY>X€EHHSI ab0 pO3LWMPEHHS Nepeniky nocnyr.

060B’a3k0BO Ma€ 6yTV BMAAHWUI HaKa3 KepiB-
HMKa MeAM4YHOro 3akfagy Npo 3aTBepAXKEeHHS
Tapudis Ha nnaTtHi nocnyrn. Ue ny6nivyHui
OOKYMEHT, OCKilbkn rnoctaHoBowo KMY Big
05.07.2024 N? 781 4iTKO BM3HA4eHO, WO Me-
OVYHUI 3aKknag noBMHeH ny6niyHO orosowy-
BaTU, AKi NMaaTHi NOoCnyrn Ta 3a SKUMU Tapu-
damu BiH Hagae.

Y moxnmBa peanisauisa AOroBopy npo HagaH-
HA NAaTHUX nocnyr sk ny6niyHoro Aorosopy,
4n nNOTpiBHO ykKNagaTn AOroBip NMpoO HaAaHHS
NAaTHUX MOCAYTr 3 KOXHWM NauieHToM? YuHHe
3aKOHOAABCTBO He BMMArae€ ykiaAaHHS MUCb-
MOBOIr0o AOrOBOPY 3 KOXHWUM OKPeMWUM MaLi€eH-
TOM. HannpocTiwe 3aansa eKoHOMii pecypciB
onpunioaHioBaTK Ha BebcanTi 3aknagy ny6niy-
HUI OOroBip NMpPO HajaHHA MAATHWUX NOCAYr i3
3a3Ha4YeHHAM TOro, WO OM/1ayvyroum Ty UM iHWY
NoCnyry B 3aKkiaji, Naui€HT 40/y4YaETbCA A0 Ny-
61i4HOro A4OroBOpY i NOrOAXYETHCS 3 MO0 YMO-
Bamu. MNy6niyHN AOroBip MOXe MICTUTU HU3KY
po3ainis (NyHKTIB), 34aTHMX 3HAYHO NOM’AKLIN-
TV PU3NKKN 4719 NiANPUEMCTBA. Y LIbOMY AOr0BO-
pi TakoX Mae 6yTW 3a3Ha4YeHo, WO OTpuUMyBaY
nocnyr noiHMOPMOBaHUM MPO MOXMUBICTb Ha-
AaHHS NoTpibHOI Momy nocnyru 3a MM,

LiHM Ha nnaTHi MeauyHi nocnyrun 3aknaj oxo-
POHW 340POB’A MaE NpaBO BCTAHOBAOBATU Ca-
MOCTINHO. €EAMHOIO NOPSAAKY (POPMYBaHHS LiH i
TapudiB Ha MeAMYHi MOCNYrM Ha Aep>XXaBHOMY
piBHi He 3aTBepaXeHo. OTXe, MOXHa CKopuUcTa-
TMcA 6yab-KOK METOAMKOK LIHOYTBOPEHHS,
KA BPAXOBYE 3arasibHi HOPMU KasibKy/1l0BaHHS.

YTiM UiHa Ha MeAnyHy nocnyry Mae 6ytu no-
rivHa i obrpyHTOBaHa - Taka, WO po3paxoBa-
Ha 3 ypaxyBaHHAM BUXOAY MeAUYHOro 3aKsa-
Ay Ha KOHKYPEHTHUA KOMEPUIMHWN PUHOK Bifg
rnoyaTKy HaZaHHA MIaTHUX MeaAUYHWUX MOCAYr.
A ue nepenbavae MOXIMBICTb NoAaHHA 6yab-
KMUM CKapru o AHTUMOHOMOJIBHOrO KOMITETY Ha
MeAVYHWI 3aKknad Npo HeobrpyHToOBaHI LiHKU. I
SIKLLO He BAACTbCHA AOBECTU, UMM OBrpyHTOBaHa
LiHa Ha MeanYHy nocnyry, AHTUMOHOMOJbHWUI
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KOMITEeT MOXe CaMOBiIbHO CKacyBaTW UiHY K
TaKy, WO He € KOHKYPEHTHOO i 06r'pyHTOBaHOL0.

BapTo Takox nam’ataTu, Wo MeauvyHUn 3aknag
MOX€e BUTPATUTU NPUOYTOK Ha OHOBJIEHHS CBO-
€i MaTepianbHO-TEXHIYHOI 6a3un, Ha 3apniaTHIo
npauisHMKam. Ane npo Ui KOWTKW 3aKiag Takox
3BITYE: BiH OMPWIIOAHIOE HA HWUX MNfaH, a no-
TiM 3BiTYE NPO BMKOHAHHSA abo HEBMKOHAHHS
uboro nnaHy. Tomy TyT Tpeba AiATM B paMKax
€KOHOMIYHOI AO0UiNbHOCTI | pO3yMiHHA TOro,
SAKUM B6yae mMonuT Ha NeBHi MeAM4YHi nocnyrm
i K 3roaomM nNpmbyToK Bi4 HUX MOXHa BUTpa-
TUTW Ha KOPUCTb CaMOro MeAn4yHoro 3aksaay.

Yci nocnyru, sKi Haga€e aepxaBHuit abo Ko-
MYHasIbHUI HEKOMEPUIMHWIA 3aknaj OXOpPOHU
3[0pOB’A, € NNATHUMMK, ane YacTUHa 3 HUX Ha-
naerbcsa 3a MI0, a iHWwa 4YacTuHa — 3a KOowTKn
rpomagsH. OTxe, Aep>XaBHi Ta KOMYHasIbHi He-
KOMEepLiMHi nigNnpMeEMCTBA HAMOBHIOWTb CBil
[OXiA i3 pi3HUX A)Kepesi: BUKOPUCTOBYHOUM KOLL-
TN Pi3NYHUX OCi6, KOLWTK IOPUANYHMX OCib (Ha-
npuKnag, 3a MpOXOAXEHHS MpodiNnakTUYHNX
MeAUYHUX OrnafiB npauiBHWKIB, gKi onnady-
toTb poboToaasui) i kowTn MMIT. KoxeH 3aknag
Ma€ KOMEKTUB fikapis, nepes askumu Tpeba Bu-
KOHYyBaTu neBHi 3060B’A3aHHSA, 30KpeMa LWoao0
MiHiManbHOro po3Mmipy 3apobiTHOI nnaTtu, ToMmy
6yab AKi 3MiHM WoAO0 TpwmBanocTi pobodyoro
yacy nikaps MalTb 6yTV 3 HUM Y3roZXeHi Bia-
NnoBiAHO A0 3aKOHOAAaBCTBa Mpo npaut. AKLWo
nikap y Mexax cBoro pobo4yoro 4acy BUKOHYE
MM, To yac, wo 3annwmnBecs, Moxe 6yTn Biase-
OEeHUI Ha HaJaHHSA NNaTHUX MeAUYHUX MOCAYT.
AnXxe, Ha Xanb, MMl He NoKpuBaE BCiX BUTpAT
MeAMYHOro 3akfagy Ans 3abesneyeHHs HaBiTb
MiHIMasibHOI 3apniaTHi MeAUYHUM MpauiBHU-
KaM, BU3HAYE€HOI 3aKOHOAaBCTBOM.

MoctaHoBa KMY Biag 05.07.2024 N° 781 «[esKi
NUTaHHSA HaZaHHS MOCAyr 3 MeanyHoro obcny-
roByBaHHA HacesieHHsa 3a naaTy Bi4 lpuanyHnx
i iznyHNX oci6b» 3aTBepaXeHa BiAMOBIAHO A0
4y.10 cratTi 18 3akoHy YkpaiHu «OcHOBW 3a-
KOHOAaBCTBa YKpaiHM NpPO OXOPOHY 340pOB’s».
JOKYMeHT BM3HAYaE OCHOBHI BUMOMM A0 Cyb'ek-
TiB, AKi 34IMCHIONTL MeanyHe 06CnyroByBaHHS
3a nnaTy, 30KpeMma niueH3yBaHHA, CTaHAapTu
AKOCTI MOC/yr, NOPAAOK B3aEMOAII 3 Maui€eHTaMu.

JOKYMEHT TaKOX CTBOPKE PpiBHIi yMOBM ANA
BCiX Cy6’eKTiB MeAM4YHOI AiSNbHOCTI, AKi npa-
LOIOTb Y cepi nnaTHUX MOCyr.
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convene a general meeting of the enterprise’s
staff or summon the founders of the institu-
tion. Such an order in the future, if the list of
paid services is expanded or narrowed, simpli-
fies the procedure for changing it.

The institution must have an Order of the Head
on the introduction of tariffs for paid services.
This document is public, since Resolution No.
781 clearly states that a medical institution
must publicly announce what paid services it
provides and at what tariffs.

Is it possible to implement a contract for the
provision of paid services in the form of a pub-
lic contract, or is it necessary to conclude a
contract for the provision of paid services with
each patient? Current legislation does not re-
quire the conclusion of a written contract with
each individual patient. The easiest way to save
resources is to post a public contract on the
provision of paid services on the institution’s
website, noting that by paying for a particular
paid service at the institution, the patient joins
the public contract and agrees to its terms. A
fairly large number of points can be included
in a public contract that can reduce many risks
for the enterprise. The contract should also
note that the consumer is informed about the
possibility of receiving the service he needs un-
der the Medical Guarantee Program.

A healthcare institution has the right to set
prices for paid medical services independent-
ly. A single procedure for setting prices and
tariffs for medical services has not been ap-
proved at the state level. Any pricing method-
ology that takes into account general calcula-
tion standards can be used.

The price of a medical service must be calculat-
ed and must be logical, because by starting to
provide paid medical services, a non-profit med-
ical institution enters a competitive commercial
market. This provides for the possibility of filing
a complaint with the Antimonopoly Committee
against such a medical institution about unrea-
sonable prices. If the Antimonopoly Committee
is not shown what justifies the price of a medical
service, it may unilaterally cancel the price as
not being competitive and justified.

It should also be remembered that a medical
institution must spend its profits on updating
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its material and technical base, on employee
salaries. But the institution also reports on
these funds: it sets a plan for them, and then
reports on the implementation or non-imple-
mentation of this plan. Therefore, it is neces-
sary to act within the framework of economic
feasibility and understanding what the de-
mand for certain medical services will be and
how the profits from them can be spent for
the benefit of the medical institution itself.

All services provided by a state or municipal
non-profit healthcare institution are paid, but
some of them are provided under the Medi-
cal Guarantees Program, and some are paid
for by citizens. Therefore, state and municipal
non-profit enterprises replenish their income
from various sources: at the expense of funds
from individuals, funds from legal entities (for
example, for preventive medical examinations
of employees, which are paid for by employ-
ers) and funds from the Medical Guarantees
Program. The institution has a team of doctors
to whom it must fulfill certain obligations re-
garding the minimum wage, etc. Any chang-
es to the duration of a doctor’s working hours
must be agreed with him in accordance with
labor legislation. If a doctor implements a
medical guarantee program within his working
hours, the remaining time may be allocated to
providing paid medical services. Unfortunate-
ly, the Medical Guarantee Program does not
cover all the costs of a medical institution to
ensure even the minimum salary for medical
workers, which is determined by law.

Resolution of the Cabinet of Ministers No. 781
of July 5, 2024 “Some issues of providing med-
ical services to the population for a fee from
legal entities and individuals” was approved in
accordance with Part 10 of Article 18 of the Law
of Ukraine “"Fundamentals of the Legislation of
Ukraine on Healthcare”. The document defines
the basic requirements for entities that provide
medical services for a fee, including licensing,
service quality standards, and the procedure
for interacting with patients.

The document also creates equal conditions
for all medical entities operating in the field of
paid services.

The resolution significantly expands the pos-
sibilities of medical institutions to obtain ad-
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Lla noctaHoBa 3HAYHO PO3LUNPIOE MOXITUMBOCTI
MeANYHUX 3aKajiB WoAo OTPUMaHHA axKepesn
[oaaTkoBoro diHaHcyBaHHA. Bci nmocnyrm, wo
HaJaBaTUMYTbCA KOMYHa/IbHUMWU Ta AepXaBHU-
MW HeKOMepUiHMMM NiANPUEMCTBAMW, MatoTb
HaNEeXHO KOHKYpyBaTu, TO6TO MaTu piBHi YMOBU
3 KOMepUuinHMMK MeaudHuMK 3aknagamu. [lo-
CTaHOBa B XXOAHOMY pa3i He obMeXxye 3akiaam
OXOPOHM 300P0B’S y BU3HAYEHHI nepeniky nnar-
HUX MeANYHUX MOCAYT, WO HaAaBaTUMYTbCS.

MoctaHoBa N? 781 Takox BM3HA4YaE nepenik Bu-
NaaKiB HafaHHSA NAATHUX MeAUYHUX NOoCnyr (He
nepenik camumx nnaTtHUX MOCAyr), CKacoBy€E ne-
penik nnaTHUX Nocnyr, HaBeAeHUX Yy MOoCTaHOoBI
N¢ 1138 (To6T0 abcontoTHO BCi Nocnyru 3 meany-
HOro 06CnyroByBaHHS MOXYTb 6yTW NnaTHMMK 3a
NeBHUX 06CTaBWH), HAZAE NpaBo 3aK/agaM OXo-
POHWM 340pPOB’St CAMOCTIMHO BCTAHOBJIOBATU LiHM
Ha ui nocnyru (BMX0AA4YM 3 YMOB MiCLEBOrO pUH-
Ky MeANYHUX NOCYr, N1aTOCNPOMOXHOCTI MicLe-
BOrO HacCesieHHS, LiH KOHKYPEHTIB Ha aHanoriyHi
nocnyru i T. iH.), BU3HA4YaE 06OB’A30K AOKYMEH-
TanbHOro 0POpPMIEHHS HaaHHSA NAATHUX NOCAyr
(Tak camo, K ue pobuTbCA B KOMepLIinHUX 3a-
Knagax OXOPOHW 340poB’s — MoBWHHa 6yTu Big-
nosigHa AorosipHa 6a3a, 4YiTKO BM3Ha4yeHa UiHa,
niaTBepAXKeHHs aKkTy HagaHHS nocnyrun) i Bu-
3Hauvae nepexia Ha 6e3roTiBKOBUIA pO3paxyHOK.

Mepenik BUMaakieB, 3a 49KUX 3akjaaau 0OXo-
pOHW 340pOB’S AEepXaBHOI Ta KOMYHasbHOI
¢dopM BNACHOCTI MOXYTb HagaBaTW MNOCNYru
3 Meaun4YHOro ob6cnyroByBaHHSA HaceneHHs 3a
nnaTty Bi4 topnanyHmx i disndHmMx ocib, noai-
NAETLCA Ha ABi rpynu:
1) Bunagku, Ko opmandHi Ta disnyHi ocobu
3AIMCHIOTb MOBHY ONaTy HaAaHWX NOCNyr;
2) BUNAAKW, KOAW HOpUANYHI Ta @i3nyHi oco-
61 34iNCHIOOTE onnaTy A0AaTKOBUX MOCAyr
(AKWO nauieHT OTPUMYE MEBHi NOCNyru 3a
MMI, a fopaTkoBi HeobXigHI oMy nocnyru
onJslayye caMocCTiliHO).

MoBHa onsata NOCNAYr 3AINCHIOETBCS Yy TakmMX
BMNagKax:

KONKM nocnyra HajaetTbcsa 6e3 ckepyBaHHSA
nikaps, okpiM TUX BUNAAKIB, KOMU CKepy-
BaHHS He € 060B’A3KOBe BiANOBIAHO A0 YMH-
HOro 3aKOHOAABCTBa (3BEPHEHHS A0 riHeKo-
nora, ncuxiatpa, ctomaTosiora ToLo);
HaZaHHA nocnyr 3 MeanyHoro obcnyrosy-
BAaHHA HacCeJ/ieHHA 3a A0roBopaMu 3 topu-
ANYHUMKM ocobamu;
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e HafaHHA nocnayr 3 MeanyHoro o6cnyroBy-
BaHHA HacesIeHHs B 3akK/ajax OXOpOoHW 340-
poB’s, WO HanexaTb A0 cdepu nignopsaaky-
BaHHA [lep>XaBHOro ynpasaiHHA cnpaBamMn Ta
Aep>XaBHUX OpraHiB, sKi BXOASATb A0 CEKTOPY
6e3nekn Ta 060poHM, NauieHTaM, SKi He Ha-
nexaTb A0 NPUKPINIEHOr0 KOHTUHIEHTY;

HaZaHHA nocnyr 3 MeandyHoro obcnyroBy-
BaHHS HaceneHHs, §Ki He MOKPUBAKTLCH
MMl MmegnM4yHoro obcnyroByBaHHSA HacesneH-
Ha (Konn nocnyra He BxoauTb Ao MMI abo
MeAWYHWUIA 3aKnad HE MAE MOX/IMBOCTI Ha-
AaTW TakKy NOCAYry NpoOTSAroM NeBHOro vacy,
ane nauieHT 6axae ii oTpMMaTn TEPMIHOBO).

Mocnyra He Moxe 6yTM HagaHa 3a onnaTy, a
HagaeTbcsa nuwe 3a MMl y Takmx Bunaakax:
KON NaUieEHT Ma€ nignucaHy Aeknapadito 3
cimeriHUM nikapem, TepanesBToM abo neaia-
TPOM i mMocnyra HafjaeTbCA Ha NepBUHHOMY
piBHI MEAWYHOI fJOMOoMOru;

KOS MaLIiEHT MA€E eNleKTPOHHE CKepyBaHHS
Ha nocnyry, wo Hanexwutb go MNMI, Big ci-
MelrHoro sikaps abo nikaps-kypatopa Me-
AOVYHOro 3aknaay;

KOS MaLi€EHT 3BEPTAETLCA 3a NMNOCNYrok, AKa
HanexuTtb o MMl i He noTpebye 060B'A3KO-
BOro e/IeKTPOHHOIro CKepyBaHH4;

KON MauieHT nepebyBae y HeBigknagHOMy
CTaHi Ta noTpebye ekCTpeHoi MeaMYHOI [0-
MnoMoru.

OnnaTta A[0AaTKOBUX MOCAYr BUKOHYETbCA Y
TaKNX BMNagKax:

KO/W rnocsyra Hada€eTbCA 3a Micuem Mell-
KaHHs abo nepebyBaHHS nauieHTa, Ha Moro
BW6Gip, 3a yMOBM BiACYTHOCTI nokasiB ang ii
HajaHHSA,;

npuv CamoCTinHOMY BMBOPpI Nikapsa-KypaTopa
ANS HaZlaHHA cneuianizoBaHol MeauyHoT A0-
MoMOru nsiaHoBO B CTaLlioOHapHUX yMOBaXx;
npu nepebyBaHHiI NauieHTa B nanaTi nia-
BULLEHOr0 piBHA KOMMOpPTY Ta cepsicy Ha
BnacHui Bubip nauieHTa.

MyHKT Npo caMOCTinHMN BUBip nikapsa-KypaTo-
pa npv nNJaHoOBOMY CTaLiOHAPHOMY JliKyBaHHI
BiAKPVBAE AOCUTb LUMPOKE Mnose ANg KepiBHU-
Ka 3aknaZy OXOpPOHM 340pOB’S, KONU B LbOMY
3aKJ/agi € nikapi, Wo MalTb BESIMKY nonynsap-
HICTb cepea NnaLuieHTIB.

[o ocobnmBocTer HagaHHA NaaTHUX NOCAYT 3
TOYKM 30pYy 3arajbHUX NpaBu HanexaTb:
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ditional sources of financing. All services
provided by municipal and state non-profit en-
terprises must compete properly, that is, have
equal conditions with commercial medical in-
stitutions. The resolution in no way restricts
healthcare institutions in determining the list
of paid medical services to be provided.

The resolution defines the list of cases of pro-
viding paid medical services (not the list of paid
services themselves), cancels the list of paid
services in resolution No. 1138 (i.e., absolutely
all medical services may be paid under certain
circumstances), gives healthcare institutions
the right to independently set prices for these
services (based on the conditions of the local
medical services market, the solvency of the
local population, competitors’ prices for similar
services, etc.), defines the obligation to docu-
ment the provision of paid services (in the same
way as is done in commercial healthcare insti-
tutions, i.e. an appropriate contractual basis, a
clearly defined price, confirmation of the fact of
the provision of the service) and determines the
transition to cashless payment.

The list of cases in which state and municipal

healthcare institutions may provide medical ser-

vices to the population for a fee from legal en-

tities and individuals is divided into two groups:

1) cases when legal entities and individuals
pay in full for the services provided;

2) cases when legal entities and individuals
pay for additional services (when the pa-
tient receives certain services under the
medical guarantee program, and pays for
additional services he needs).

Full payment for services is made in the fol-
lowing cases:

when the service is provided without a doc-
tor's referral, except in cases where a re-
ferral is not required by law (referral to a
gynecologist, psychiatrist, dentist, etc.);
provision of medical services to the popula-
tion under contracts with legal entities;
provision of medical services to the popula-
tion in healthcare institutions falling under
the jurisdiction of the State Administration
of Affairs and state bodies included in the
security and defense sector, to patients who
do not belong to the attached contingent;
provision of medical services to the popula-
tion that are not covered by the Program of
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State Guarantees of Medical Services to the
Population (when the service is not included
in the Program of Medical Guarantees or the
medical institution is unable to provide such
a service within a certain time, but the pa-
tient wishes to receive it urgently).

The service cannot be provided for a fee (pro-
vided only under the medical guarantee pro-
gram) in the following cases:

when the patient has a signed declaration
with a family doctor, therapist or pediatri-
cian and the service is provided at the pri-
mary health care level;

when the patient has an electronic referral
for a service included in the Medical Guar-
antees Program from a family or treating
physician;

when the patient applies for a service in-
cluded in the Medical Guarantees Program
and does not require a mandatory electron-
ic referral;

when the patient is in an emergency and
requires emergency medical care.

Payment for additional services is made in the
following cases:

when the service is provided at the patient’s
place of residence or stay of his choice, pro-
vided that there are no indications for its
provision;

when independently choosing a treating
physician when providing specialized med-
ical care on a scheduled basis in a hospital
setting;

when the patient is in a ward with an in-
creased level of comfort and service by the
patient’s own choice.

The clause on the independent choice of a treat-
ing physician during planned inpatient treat-
ment opens up a fairly broad field for the head
of a healthcare facility when this facility has
doctors who are widely popular among patients.

There are the following features of the provi-
sion of paid services from the point of view of
general rules:

e contractual obligations of the patient-hospi-
tal are similar to the obligations of the cli-
ent-contractor (conflict situations are pos-
sible regarding the quality of the service
provided, because the patient considers a
paid medical service not as the medical care



Mpaui HTLU. MeanyHi Hayku
2025, Tom 77, N® 1 ISSN 2708-8634 (print)

Proc Shevchenko Sci Soc Med Sci
ISSN 2708-8642 (online)

WWW.MSpsss.org.ua
2025, Vol. 77, 1

AKTyasibHO

e 0roBipHi 3060B’A3aHHA  «nauieHT-nikap-
HA» MakTb 6yTn aHanoriyHi 3060B’A3aH-
HAM <«KNIEHT-BMKOHaBeub>» (AN 3anobiraH-
HS iIMOBIPHOCTI BMHWKHEHHS KOHMNIKTHUX
CUTyauin wWwoao SKOCTIi HadaHOoi nocnyru,
OCKiIbKM NaLi€eHT po3rnsagac niaTHy Megmy-
HY NOCAYry He K HeObXiAHY MOMY MeAnYHYy

AOMOMOry, a K CepBiC, KW BiH 3aMOBNSE

3a CBOI KOWTK i BMMarae neBHOI MOro siko-

CTi — CBOEYACHOCTI HaAaHHA, BIACYTHOCTI

yepru, KoMdOpPTHOCTI KabiHeTy, KOMYHikauii

3 NlikapeM-KypaTopoM TOL0);

3060B’A3aHHS MatoTb 6yTW 3akpinneHi ao-

KyMeHTasbHO (SIK AOroBip MiX HOPUANYHOK

ocoboo - MeanyHUM 3aknagoM i disnyHo

ocobor — nauieHTOM). Y cyaoBin npakTuui
topranYHa ocoba BBaXKa€ETbCSl CTOPOHOIO, sika

Mae Ginblle npas i MOXANBOCTEN, TOMY iK-

cauis BCix 3060B’A3aHb (LLOAO PO3pPaxyHKY,

HagaHHS nocnyrn, obcary nocnyr, HasiBHO-

CTi 4OAaTKOBMX 3anuTaHb LOAO0 KOHKPETHOI

nocnyrn) mae 6yt gobpe 3akpinneHa y ao-

roBOpi AN YHUKHEHHS CynepeyHOCTEN MiX

3aK/1a4oM OXOPOHU 340POB’S i NAUIEHTOM;

e yiTKa dikcauia UiH: nauieHT Mae po3yMitu,
CKiJIbKM KOLWITYE Te, WO BiH 3aMOBJISAE;

e aHasNoriyHi BMMOrv i woao NiANpPUEMHULb-
KOI AisiNbHOCTI, 30KpemMa WoA0 pekflamMu Ta
KOHKypeHLUii (06r'pyHTYBaHHS UiH, iHOpMY-
BaHHS NpO Mocnyru, Wwo $akTMyHO nNpupis-
HIOETbCA A0 peksaMun, 0brpyHTyBaHHS TOro,
YoMy MeBHa nocsyra He mMoxe 6yTun HagaHa
6e3onnaTHo);

e BiANOBigaNbHICTb 3@ HEHaAaHHSA nocnyr abo
HesKiCcHe X HafaHHS4.

3 ypaxyBaHHSAM MOXJ/IMBUX PU3UKIB, WO BUHU-
KalTb Yy 3B'A3Ky 3 HadaHHSAM MAaTHUX Meaund-
HMUX MOCAYr, MOXHa C(OpMYNOBaTK 3aranbHi
pekoMeHaaLlii Ans 3aKnadiB OXOpPOHU 340pOB'a:
® Mpo30picTb iHpopMaLii (Nnepenik NnaTtHUX Ta
6e3onnaTHMX NOCNyr, iXHSA BapTiCTb Ta YMOBU
HaJaHHA, HArosoWy4YM Ha TOMY, WO OTpU-
MaHHga nocnyru 3a MMl ymM oTpMMaHHA nnaT-
HOI nocnyru — ue Bubip camoro nauieHTa);
onNpuIoAHEHHS | akTyanisauisa iHdopmauii
(Ha odiuinHoMy BebcanTi 3aknagy Ta Ha iH-
dopmauinHux cteHaax);

nybniyHa odepTta (HasABHICTb Ha CalTi) — He
€ 060B’s1I3K0Ba BiANOBIAHO 40 nocTtaHoBM 781,
asie MoxXxe JoMNoMOrTU Mpu BperyJntoBaHHi crip-
HUX NuTaHb. MNybniyHa odepTa - ue Aorosip,
WO MPOMOHYETLCS MOTEHLUIAHOMY KIIEHTOBI
Ha TUX YK iHWKWX YMOBaxX (BYacCHICTb BiABiAy-

382

Current news

BaHHSA 3aMOBMIEHUX MNOCAYr; YMOBU i NOPAA0K
MOBEPHEHHSA Crn/jladyeHnX KOLITIB KIIEHTOBI;
BUPILLEHHS KOHMMIKTHUX CUTYyaLin; pO3yMiH-
HSA KIEHTOM TOro, WO OTPMMaHH4A Nocayru 3a
nnaTy — ue noro Bubip, i T. iH.);
6e3roTiBKOBM po3paxyHoK (0b6oB’s3koBa
YMOBaQ, i3 BHECEHHSAM BIiANOBIAHUX AAHUX A0
€NEeKTPOHHOI CUCTEMM OXOpPOHM 340pOB’SH,
ECO3).

Y MmoxkHa 6paTu onnaTy 3a Nocnyry y pasi Ko
NaLieEHT Ma€E eneKTpoHHe CKepyBaHH4, ane Bia-
CYTHE Micue B yep3i Ha obpaHy nauieHTom aaTy?
Tak, MOXHa, OCKiJIbKM CKepyBaHHSA YMHHE BMNpo-
OOBX pOKy. HeobxigHicTb HagaTu nocnyry 3a
CKepyBaHHAM persiamMeHToBaHe Hakasom MO3
YkpaiHm N° 586, TepmiH HagaHHs - 30 AHiB.
AKLWO AaTa He BJALITOBYE Malji€eHTa, TO MOXHA
HaZaTW NaaTHy nocnyry. AKWo y 3aKknagy Hemae
MOXJIMBOCTI HagatTh Ui nocayry npotarom 30
[HiB, TO 3aksaj Ma€ nosigoMUTM NpO uUe naui-
€HTa, | NALUIEHT BMUPILLYE, UM MOMY YEeKaTU MOXK-
NMBOCTI oTpuMaTtn nocnyry 3a MNMMI, um wykatu
iHWWIA 3aKknag, aAe nomy byae HagaHa nocnyra,
4YM OTPUMATK L0 NOC/YTY 3a BJIACHI KOLWITU.

Y moxHa Bectu ABi okpeMi ueprmn (MMl Ta
nnaTHi NOCnyrn) NpoTAroM O4HOro Nepioay yacy
Yy OAHOro 1 TOro > nikapsa? MoxHa, ane peko-
MEHAOBAHO poO3AinnMTM poboumin AeHb fikaps
Ha ABa okpeMi rpadiku: cnouvatky MI, a no-
TiM nnaTHi nocnyrmn abo Haenaku. Lle cnpoctuTb
HaZlaHHA MiHiManbHOro piBHa nocnyr 3a [MT,
CNpPOCTUTb KOMYHiKaLito Jlikaps 3 nauieHTamu i
nauieHTiB Mi>k coboto, a Npu nepesipui piBHSA Ha-
JaHH4a nocnyr 3a MMl - cnpocTuTb 3BiITYBaHHSA
3a BUKOHAHHAM HaZaHHSA nocnyr 3rigHo 3 MMI'..

Yu MOXe KOMyHasbHe HeKOMepuiinHe nianpu-
€MCTBO 6yTM NiAPAAHUKOM i HagaBaTW NOCNYrK
3a A0roBopoM 3 ¢iznyHo 0coboto-nignpueM-
uem? Hi, BignoBiAHO A0 06MeXeHb, BCTAHOB-
neHnx noctaHosoto N2 781, KOMyHasbHi He-
KOMepLUilHi NiANpMEMCTBA MOXYTb HajaBaTu
nocnyru 3a AOroBOpPOM BUKJIOYHO 3 HOpUANY-
HUMKM ocobamn. TyT iAeTbCs Npo AUCKPUMI-
Hauito disnyHnx ocib-nignpmemuis (POMiB) i,
MMOBIpPHO, Ue NoNnoXxeHHs 6yae BunpasneHe.
LWo 6inbwe 6yae 3BepHeEHb 3 LbOro NpuUBOAY
gk Big ®OIliB, Tak i Big MeaAndHUX 3aKnaais, To
weualle byane ycyHyTe Le obMexeHHs.

AKi nocnyrM Ha nNepBUHHIA NaHui Meaun4dHOoI
A0MOMOrM MOXyTb 6yTM nnaTtHumm? [locnyru
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he needs, but as a service that he orders
at his own expense and requires a certain
quality of it - timeliness, lack of queues,
comfort of the office, communication with
the doctor, etc.);

obligations must be documented (this is a
contract between a legal entity - a medical
institution, and an individual - a patient). In
judicial practice, a legal entity is considered
the party with more rights and opportuni-
ties, therefore, the recording of obligations
(recording the calculation, recording the
provision of the service, the scope of the
provision of services, the presence of addi-
tional questions about the service) must be
well established so that there are no ques-
tions to the healthcare institution later;
clear price fixing (the patient must under-
stand how much what he orders costs);
similar restrictions on entrepreneurship, in
particular regarding advertising and compe-
tition (reasonableness of prices, information
about services, which is actually equated to
advertising, justification of why a certain
service cannot be provided free of charge);
liability for non-provision of services or their
poor quality.

Taking into account the possible risks arising
from the provision of paid medical services,
general recommendations for healthcare insti-
tutions can be formulated:

e transparency of information (list of paid
and free services, their cost and terms of
provision, emphasizing that receiving a ser-
vice under the Medical Guarantees Program
or receiving a paid service is the patient’s
choice);

publication and updating of information (on
the official website of the institution and on
information stands);

public offer (availability on the website).
Not mandatory according to the resolution,
but can help in resolving disputes. A pub-
lic offer is a contract offered to a potential
client on certain conditions (timeliness of
attending the ordered services; conditions
and procedure for returning paid funds to
the client; resolution of conflict situations;
understanding by the client that receiving a
service for a fee is his choice, etc.);
cashless payment (mandatory condition,
with entry of relevant data into the Elec-
tronic Health Care System).
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Is it possible to charge a fee for services from
a patient with an existing electronic referral if
there is no place in the queue for the select-
ed date? Yes. The referral is valid for a year.
The need to provide a service according to the
referral is regulated by Order of the Ministry
of Health No. 586, the term is 30 days. If the
date does not suit the patient, a paid service
can be provided. If the facility is unable to
provide this service within 30 days, the facility
must notify the patient, and the patient de-
cides whether to wait for the opportunity to
receive the service under the Medical Guaran-
tees Program (MGP), look for another facility
where the service will be provided, or receive
this service at their own expense.

Is it possible to run two separate queues (MGP
and paid services) during the same period of
time with the same doctor? It is possible, but it
is recommended to divide the doctor’s working
day into two separate schedules: first MGP, and
then paid services, or vice versa. This will sim-
plify the provision of the minimum level of ser-
vices under the MGP, simplify communication
between doctors and patients and between pa-
tients, and when checking the level of service
provision under the MGP, simplify reporting on
the implementation of the provision of services
under the Medical Guarantees Program.

May a municipal non-profit enterprise be a
contractor and provide services under a con-
tract with an individual entrepreneur? No,
according to the restrictions established in
Resolution No. 781, municipal non-profit en-
terprises may provide services under a con-
tract exclusively with legal entities. This is dis-
crimination against individual entrepreneurs,
and most likely this provision will be correct-
ed. The more appeals there are on this issue
from both individual entrepreneurs and medi-
cal institutions, the sooner this restriction will
be corrected.

What primary care services may be paid for?
Primary care services (family doctor, pedia-
trician, therapist) may be paid for only in the
absence of a declaration, if it is impossible to
conclude a declaration with this doctor, or if the
patient wishes to receive the services of a spe-
cific doctor. At the primary level, services re-
lated to the specialized level (ultrasound, labo-
ratory tests, etc.) may be subject to payment.
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NepBUHHOI NaHkuM (CiMenHun nikap, neaiaTp,
TepanesT) MOXYTb OyTW MAaTHMMKM Nuwe 3a
BIACYTHOCTI Aeknapauii, npyv HEMOXIMBOCTI
YKNacTu Aeknapauito 3 unMm nikapem abo aKLwo
nauieHT 6a)kae oTpMMaTn NOCYry came y KOH-
KpeTHOoro fikaps. Ha nepBuHHIl naHui nnat-
HMMW MOXYTb 6YTM MOCNYrK, WO HanexaTb A0
cneuianizoBaHoro piBHa (Y3, nabopaTopHi
[OCNIoKEHHS | T. iH.).

UM MOXHa BCTaHOBUTM Tapudu Ha nnaaTHi no-
CNyru 3a NnaTy Ha piBHI Tapudis HauioHanbHOI
cnyx6u 3g0pos’a YkpaiHn (HC3Y)? dAkuwo Tak,
TO 3rigHO 3 AKMMW [AOKYMEHTaMW MpaBuSIbHO
opopMUTM Le Ha MiANPUEMCTBI Ta Ae B3ATU
3aTBepaxeHi Tapucdn HC3Y? MoxHa Tak 3po-
6uTtn. Tapudwn Ha NNaTHIi NOCNYrK 3aTBEPAXYE
KepiBHWUK 3akfiagy OXOpPOHM 340pOB’S CBOIM
Haka3oM, i B HbOMY Ma€ byTu MponmcaHo, K
BOHM (NOCNYrn) po3paxoBaHi, 3a3Ha4vyeHa ixHs
BapTICTb, i BCA UA iHdopMaLia mae 6yTn onpu-
nogHeHa. Tapudgun HC3Y HaBeaeHi y Mporpami
MeAWUYHUX rapaHTii.

AK opraHizyBaTu HajaHHA MNnaTHUX CTOMaTo-
NoriyHuMx nocnyr Aitam, akwo B MMl Ha 2025
pik nepepbayeHe HajaHHA MN1AHOBOI CTOMa-
TONOriYyHOi gonomorn AitaM 6e3KOLTOBHO,
ane BCTaHoBNeHWi Tapud 134,68 rpH He pae€
MO>XJ/IMBOCTI HaZlaBaTW AKICHY CTOMATOJIOrUHY
agonomory? €aMHUIM BUXig — He nNpauBaTh 3a
naketamm mMeaunyHux nocnyr. Toai y 3aknagy
rnakeTiB MeANYHUX MOCNyr HEMAaE, ane € niueH-
3ig, € cneuyianictn, TOMy Hagakwuyu nnatHi No-
CNyruv, 3aknaj Hidoro He NnopyLwye.

Yy € MOXIMBICTb rocnitanisayii 4O cTauioHa-
py Ha nnaTHiN OCHOBI i Ak came? Lle moxnuneo,
KOS Yy NauieHTa HEMAE CKepyBaHHA, Maui€eHT
He nepebyBa€e y HeBiAKNAAHOMY CTaHi, KON
BiACYTHI NMoOKa3u ANg HaJaHHA Takoi Mnocnyruv
3a MicueM nepebyBaHHs mauieHTa abo us no-
cnyra He HanexuTtb go MNMr.

SAKM NopsaoK MPOBEAEHHS MeAUMYHUX Orfs-
AiB, SKWO B NikapHi He nepeabayeHa Taka
nnaTtHa nocnayra? Ak 3aHocuTu ii o ECO3 i un
noTpibHO B3arani 3aHocuTn? MNpoBeaeHHsA Me-
OVYHUX OrnsaaiB - uUe HajaHHSa AOMOMOruM 3a
HanpsmoMm «lpodinakTuka». Y MMl Bu3HayeHi
BUMAAKM, KOIW npodinakTnka 3AINCHIOETHCS
3a ymoBamu Ml oanH pas Ha pik (oanH pa3
Ha pik — 6e3onnaTHo). B ycix iHWWX BMNaa-
Kax npodinakTuka 34iMCHI0ETbCA abo Ha piBHi
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NepBUHHOI NaHKW 3a YMOBaMK Aeknapadii, abo
3a KOLWTK nauieHTa, AKWO MauieHT 3BepTaETb-
Ca Mo cneuianizosaHy gonomory. ToMy 4AKLO
NnauieHT 3BepTaEeTbCs 3 npuBoay npodinak-
TUYHOIro OrnsAy, KM He OMJIauyyEeETbCA puU-
An4dHoto ocoboto, Tpeba nepeBipnTH, un 6yB y
HbOro eniszon NpodinakTUKM 3 UMM AiarHO30M
NpoTAroM NoTo4YyHoro poky. I akwo 6ys, To no-
cnyra 6yae nnaTHoto.

Y MOXHa XapyyBaHHA MALUIEHTIB nepeBecTu
[0 KaTeropii nnaTtHuUxX nocnyr? Lle 3anexuTtb
BiA NMakeTa MeAUYHUX nocnyr. AKWo ue naker
«Xipypria ogHOro AHsa», TO BiH He nepeaba-
Ya€E XapyyBaHH4 MNauUieHTa, i UA nocsyra Moxe
6yTn HagaHa nnaTHO. Ane npu cTauioHapHOMY
NiKyBaHHI XapyyBaHH4 BK/OYEHE A0 MNaKeTa i
Ma€ HagaBaTMCHA 6e3KOLTOBHO. SIKLWLO iAeTbCs
Npo rokpalleHe XapyyBaHHA AK Mpo NNaTHY
nocnyry, To Hapasi HeMa€e ctaH4apTy ANng BuU-
3HaAYyeHH4, WO TakKe MokKpalleHe XapuyyBaHH4.
MoxyTb 6yTn onnaveHi AKiCb A0AATKOBI ene-
MEHTU XapyyBaHHS, asne 6a30BuUIA MakeT xap-
YyBaHHS OMaavy€eTbCs 3 6104XKETHUX KOLWITIB.

Y Moxxe nikapHs eKCTpeHol MeanyHol A40NoMOo-
M HagaBaTW MnaTHi nocnyrn? byab-sKnii Ko-
MyHasIbHUI HEKOMepUINHWI 3aknaj Ma€ npaso
HadaBaTW MNaTHi NOCNyry, ane He y pasi ekc-
TPEHOro CTaHy nauieHTa. SAKLWO Taka NikapHA
npautoE 3 NIaHOBMMM MauieHTaMn i AKLWLO Le He
3aboOpoHeHO CTaTyTOM 3aknagy, TO BOHa Mae€
npaBo HadaBaTW NNATHI MeAUYHI NOCNyru.

Yun 3aKkoHHa iHaekcauis TapudiB Ha iHAEKC iH-
dnauii 3amicTb X WOPIYHOrO nepepaxyBaHHA?
3aknaau mMarTb NpaBo Npuv 34iINCHEHHI KanbKy-
nauii iHaeKcysaTu BapTICTb MJI@THUX MOCAYr 3
ypaxyBaHHAM iHAeKCYy iHdnAuii. Ane npu Ubo-
My BCi 3MiHM TapudiB Ha NaaTHI NOCYrK MaKoTb
6yTn onpunogHeHi Ha Beb6-cauTi 3aknagy i Ha
iHpopmauiiHoMy cTeHai ans Toro, wob BOHMU
6ynu akTyanbHi HA MOMEHT 3BEpPHEHHS MaLi€H-
Ta. Aaxe, BignoBigHO A0 3akoHy YKkpaiHu «l1po
3aXMWCT MNpaB CroXxuBadiB», Nali€eHT MaE Npaso
oTpuMaTu NNaTHi MeauyHi Nocnyru 3a TiEW Ui-
HOO, sika € ony6nikoBaHa. 3aknaz CaMOCTIiHO
peryso€e NepioAnYHICTb nepepaxyHKy Tapudis
Ha NAaTHi NOCyrn, aKi B HbOMY HaAaloTbCA.

SIKMn BIACOTOK BapTOCTI MAATHOI MOCAYyru Mae€
6yTun 3apaxoBaHuii Ao 3apnaaTtu nikapsa? Le nu-
TaHHA He BperysiboBaHe AepXXaBHWUMW HOpMa-
TUBHMMU JOKYMEHTaMu, ane moxe 6yTtu Bpery-
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Is it possible to set tariffs for paid services at
the level of the National Health Service tar-
iffs? If so, what documents should be used to
properly formalize this at the enterprise and
where can I get the approved National Health
Service tariffs? It is possible to do so. Tariffs
for paid services are approved by order of the
head of the healthcare institution, and it must
specify how they are calculated, their cost,
and all this must be made public. The tariffs of
the National Health Service of Ukraine are set
out in the Medical Guarantees Program.

How to organize the provision of paid dental
services to children, if the SMP for 2025 pro-
vides for the provision of planned dental care
to children free of charge, but the established
tariff of UAH 134.68 does not allow for the
provision of high-quality dental care? The only
way out is not to work under medical service
packages. Then the institution does not have
medical service packages, but it has a license,
there are specialists, so by providing paid ser-
vices, the institution does not violate anything.

Is it possible to be hospitalized in a hospital on
a paid basis and how? This is possible when the
patient does not have a referral, the patient is
not in an emergency, when there are no indi-
cations for this service at the patient’s place of
stay, or this service is not included in the MGP.

What is the procedure for conducting medical
examinations if the hospital provides this as a
paid service? How to enter it into the Electron-
ic Health Care System and is it necessary to
enter it at all? Conducting medical examina-
tions is the provision of assistance in the di-
rection of “Prevention”. The MGP defines cas-
es when prevention is carried out under the
terms of the MGP once a year (once a year
- free of charge). In all other cases, preven-
tion is carried out either by the primary link
under the terms of the declaration, or at the
patient’s expense, if the patient seeks special-
ized care. Therefore, if a patient applies for a
preventive examination that is not paid for by
a legal entity, it is necessary to check wheth-
er he had an episode of prevention with this
diagnosis during the current year. If so, the
service will be paid.

Can patient meals be transferred to the cate-
gory of paid services? It depends on the med-
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ical services package. If it is a “Surgery in a
single day” package, then it does not include
patient meals, so this service can be provided
for a fee. But with inpatient treatment, meals
are included in the package and should be
provided free of charge. If we talk about im-
proved nutrition as a paid service, then there
is currently no standard for defining what im-
proved nutrition is. Some additional elements
of nutrition may be paid for, but the basic nu-
trition package is paid for from budget funds.

May an emergency medical care hospital es-
tablish paid services? Any municipal non-prof-
it institution has the right to provide paid
services, but not in the event of a patient’s
emergency. If such a hospital works with
scheduled patients and if this is not prohibit-
ed by the institution’s charter, then it has the
right to provide paid medical services.

Is it legal to index tariffs to the inflation index
instead of their annual recalculation? Institu-
tions have the right to index the cost of paid
services taking into account the inflation index
when calculating. However, all changes in tar-
iffs for paid services must be published on the
institution’s website and on the stand so that
they are up-to-date at the time of the patient’s
request. After all, according to the Law “On
Consumer Protection”, the patient has the right
to receive paid medical services at the price
that is published. The institution independently
regulates the frequency of recalculation of tar-
iffs for paid services provided there.

What percentage of the cost of a paid service
should go to the doctor’s salary? This issue is
not regulated by state regulatory documents,
but can be regulated by the institution’s inter-
nal documents. Conditionally, the institution
can charge the doctor even 90% of the salary.

Currently, most healthcare facilities do not
have enough funds to fully cover doctors’ sal-
aries under the Medical Guarantee Program,
provided that the minimum wage require-
ments are met. Is it possible to transfer doc-
tors to 0.5 salaries and cover the remaining
0.5 salaries through paid services? Is this le-
gal? The issue of transferring doctors to 0.5
of a full salary is a matter of labor law alone;
it is a significant change in working condi-
tions, and it can only happen in agreement
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IbOBaHe BHYTPIWHIMX AOKYMEHTaMu 3aksagy,
OCKiNbKK 3aKsiaj MOXe HapaxyBaTu Jikapesi
HaBiTb y po3Mipi 90 % 3apobiTHOI nnaTu.

HaTenep 6inbLlIOCTi 3aKkNaaiB 0XOPOHW 340pOB’s
6pakye kowTiB Ansa Toro, wob 3a MMl nosHicTiO
NOKPUBATK CTABKW JliKapiB 3@ YMOBU BUKOHAH-
HS BUMOT LWOAO0 PO3Mipy MiHiManbHOI 3apo6iTHOI
niatv. Ynm MoxHa nepesoauTu nikapis Ha 0.5
CTaBKky, a iHwi 0.5 cTaBkM NOKpMBaTN HaZaHHAM
naaTHUX nocnyr? Yun 3akoHHO ue? lNepeseneH-
HA nikapis Ha 0.5 cTaBku 3 UINOi CTaBkU - uUe
NMUTAHHA BUK/OYHO 3aKOHOAABCTBa MpoO npa-
L}0, OCKiNbKM Lie 3Ha4Hi 3MiHKW B YMOBax npadii,
i ue moxe BigbyTMCA nnwe 3a Y3roAXKEHHAM i3
npauiBHUKOM, @ HE CaMOBIJIbHUM PilLIEHHAM Ke-
piBHWKA. AKLLO KePiBHUK pO3yMi€, LLO 3anpoBa-
JXKEHHSA NNaTHUX MOCNyr, 3MiHA BHYTPILIHbLOMO
po3nopsaky poboTu nikaps 6e3 nepeBeaeHHS
Ha 0.5 cTtaBkun 3abe3neyaTb HeObOXiAHI piBHI 3a-
pob6iTHOI NnaTh, TO NPOCTO He noTpibHO byae
aKTUBI3yBaTW BCIO npouenypy 3rigHo 3 Kogek-
COM 3aKOHIB Mpo npauto 3aansd 3MiHn Tapud-

Current news

HMX CTABOK, LUTATHOrO PO3MuCY TOLLO. SIKLLO X
nnaTHi NOCNYrM He MOXYTb MOKPUTU BUTpPaTU
Ha MiHiManbHUI po3Mip 3apobiTHOI nNiaTu, To4i
BXe Tpeba BupiwyBaTn, y KU cnocib, Mox-
NNBO | 3 BUKOHAHHSAM BWMOI HOPMATUBHUX A0-
KyMeHTiB, 3abe3neuynTu aK MiHiMyM 6e3361TKO-
BiCTb NiagnNpuUeEMCTBA.

BucHoBKMU:

1. ABCOMOTHO BCi MOCYrn 3 MeANYHOro o6cny-
roByBaHHS HaCesleHHS B AEepPXXaBHUX i KOMY-
HaNbHMX 3aKagax OXOPOHM 340POB’S MOXYTb
6yTV NNaTHMMM 3a NeBHUX 06CTaBMH (SKLWO
iHLIe He BCTaHOBJIEHE 3aKOHOA4ABCTBOM).
.3aKknag OXOpOHM 340pOB’A CaMOCTIMHO BU-
3Ha4va€ nepenik naaTHMX Nocnyr, BCTAHOB-
JIOE LiHW Ha HUX | MOXe BMKOPUCTOBYBAaTH
Ui 4oAaTKOBI KOWTK aAns 3abe3nevyeHHs CBO-
iX BNacHux norpe6.

3anpoBag)XeHHs HaJaHHS NAaTHUX NOCAyr B
OEPXXaBHMX i KOMYHaNnbHUX HEKOMEepLiNHMX
3aKnagax OXOPOHW 340POB'A — LISIKOM pe-
anbHWM i gouinbHWMIA NpoLec.

3.
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with the employee. There can be no unilat-
eral decision by the manager here. If the
manager sees that the introduction of paid
services, changing the doctor’s internal work
schedule without transferring to 0.5 rates will
ensure the necessary wage levels, then there
will simply be no need to activate the entire
procedure under the Labor Code to change
tariff rates, staffing levels, etc. If paid ser-
vices cannot cover the costs of the minimum
wage, then it is necessary to decide how to
fulfill the requirements of regulatory docu-
ments and ensure at least a break-even point
for the enterprise.

Current news

Conclusions:

1.Under certain circumstances (unless other-
wise specified by law), absolutely all med-
ical services provided to the population in
state and municipal healthcare institutions
may be subject to payment.

.The healthcare institution independently
determines the list of paid services, sets
prices for them, and may use these addi-
tional funds to meet its own needs.

.The introduction of paid services in state
and municipal non-profit healthcare institu-
tions is a completely real and appropriate
process.
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