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Pesiome (Summary)

JocnigyxeHHsa 6a3yeTbCs Ha CUCTEMHOMY OrNAai i aHanisi iCHYIO4OI BITYHM3HAHOI Ta
IHO3EMHOI NiTepatypu 3 NUTaHb akTyaslbHOCTI BMNPOBaOXEHHA PU3UK-MEHEIKMEHTY B
LiSNIbHICTb CIMEMHOIO fikaps, Ha NPOBEAEHHI aHKETYBAHHS CIMEMHMX NiKapiB, iX NaLiEHTIB,
aHanisi oTpMMaHuX OaHUX A5 BUSIBJIEHHST HAOINbLL NOLUMPEHUX PU3UK-DAKTOPIB, PIBHS iX
HeraTuBHOrO B/IMBY.

Apke ynpasniHHSA pU3nkamMmuy st CIMEMNHOro fikaps MoXHa BUSHAYUTM 9K KOMIJIEKC
CUCTEM i MeTOaIB, CMPAMOBaHMX Ha 3abe3nevyeHHs BUCOKOI AKOCTI MeaMKO-CaHITapHMX
MOCNyr Ha NepPBMHHOMY PIBHI, a TakoX 6e3nekn MeanepcoHarny, NawieHTiB i MaTepiasibHUX
00’eKTiB: 0ONaaHaHHS, MPUMILLEHb. A PU3NKU, 3 IKUMW JOBOANTLCA CTUKATUCA CIMEAHNM
NikapsaM CbOrodHi, Taki, WO MOXYTb 3BECTM HaHIBELb BCE, L0 BMNPOBAAKYETLCS CbOrOaHI
B KpaiHi 3 TaKnMmM CKIaaHOLLAMN.

Kmroyosi cnioBa: ciMeriHni 1ikap, pyu3nk-MeHEIKMEHT, SIKICTb, YripaB/liHHSI.

NccnepoBaHve GasnpyeTcs Ha CUCTEMHOM 0630pe 1 aHaNIM3e CYLLIECTBYIOLLEN OTe-
4EeCTBEHHOW 1 MHOCTPAHHOW NUTepaTypbl MO BONPOCaM akTyanbHOCTU BHEAPEHUS PUCK
— MeHemXXMeHTa B OeaTeNlbHOCTb CEMENHOr0 Bpaya, Ha NpoBeAeHNN aHKETUPOBAHUS
CEMEWHbIX Bpayei, Nx NaumMeHToB, aHann3e NoJlyYeHHbIX AaHHbIX, A1 BbiIABNEHUS Han-
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6onee pacnpocTpaHeHHbIX PUCK — (aKTOPOB, YPOBHSA X HEFATUBHOIO BJINSHUS.

Benb ynpaBneHue pyckamu ojisi CEMENHOro Bpada MoXHO onpenenivtb Kak KOMr-
NeKC CUCTEM N METOOB, HanpaB/ieHHbIX Ha 06ecneyYeHre BbICOKOro Ka4ecTBa MeamKo-
CaHUTapHbIX YCYr Ha NEePBUYHOM YPOBHE, a Takke 6e30nacHOCTM MeanepcoHana, naum-
€HTOB, N MaTepuasibHbIXx 0ObEKTOB: 060PYA0BaHMS, MOMELLEHWNIA. A PUCKN, C KOTOPbLIMU
NPUXOOUTCS CTANIKUBATLCS CEMEHBIM BpadYam CEerodHs, TakoBbl, YTO MOIYT CBECTM Ha HET
BCeE, YTO BHEOPSIETCS CErOAHS B CTPAHE C TakUMMU CJIOXKHOCTAMM.

KniodeBbie cnoBa: ceMeviHbil Bpay, PUCK-MEHELKMEHT, Ka4eCTBO, yripaBJ/ieHMeE.

Introduction. Today there is a serious rethinking of the essence of quality
management in the health sector. The approaches to building a quality management and
its improvement are changing.

Domestic risk management experience allows us to formulate specific
methodologies that allow to manage all processes both generally in medical organizations
(from strategic planning, to internal quality control), and in the activities of the primary
medical unit — family doctors.

Aim: To study the problem of family doctor effectiveness in the conditions of work
in a medical institution, which provides primary health care, a list of indicators that could
help evaluate different aspects of functioning of family-type outpatient clinics; to develop
basic methods for calculating the effectiveness of primary health care.

Materials and methods of the research. The research is based on a systematic
review and analysis of existing domestic and foreign literature on the relevance of the
implementation of risk management in the activities of family doctors, on questioning family
doctors, their patients, analysis of the received data to identify the most common risk
factors and the level of their negative impact.

Results and discussion. Today primary health care (PHC) through family doctor
services is an integral part of the whole process of socio-economic development of the
society and the national health system and it is the first stage of a continuous medical
process.

In our view, the number of indicators should be as low as possible, but, if possible,
they should reflect as many basic aspects of family doctors’ activities as possible. All
parameters used to assess the effectiveness can and must be determined on the basis
of analysis of the accounting and reporting documentation of the institution and patients’
questioning.

Conclusion. The activities of a family doctor in the conditions of reforming the
national health care system of Ukraine are related to the influence of a set of negative
factors (risk factors) that need to be studied, analyzed and systematized.

Keywords: family doctor, risk- management, reform, efficiency, quality, control.

BcTtyn OOHUM 3 iICTOTHMX 3MiH MOYXKHa Ha3Ba-

Ha cborogHilLHin oeHb croctepiraete- TV MacoBe 3aCTOCYBaHHS PU3NK-OPIEHTO-

Ccsi cepiio3He NePeOCMUCIIEHHS CyTi MeHea-  BaHOTO MUC/IEHHS! | 4acTo popMasbHIX Me-
XMEHTY SIKOCTi B cbepi OXOPOHM 300poB’s.  TOAIB yNpaBiHHS pudvkamu. [laHnin nioxin,
3MIHIOIOTbCS NiaXoamM A0 NOBYAOBM CUCTe-  3ACTOCOBYBABCS B CHEPI OXOPOHYM 3[0POB’s

MU MEHEeKMEHTY AKOCTi, 40 ii noninweH- 3aBXaun, ane caMme 3apas meToaosoria yn-
HS. paBfiiHHA pu3ukaMu ctae 6a3oi0 Ak 4N
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BMNPOBAAXEHHA CUCTEM MEHEOXMEHTY
SIKOCTI, TaK i ang ii 3MiH i noninweHi [2, c.
40].

BiT4m3HaHMin ooCBig, ynpasniHHS pyu3sn-
KamMu J03Bonsie cHOpMyioBaTU KOHKPETHI
MEeTOA0MOorii, WO OO03BONATL YNpPaBAATH
BCiMa npoLecamMu gk B LiJIOMy B MeANYHNX
opraHizauisix, (Big cTpaTeriyHoro rjaaHyBaH-
HS1, 40 BUKOHAHHS BHYTPILLUHbOrO KOHTPOJIO
SIKOCTI), TaK i B AisNIbHOCTI NEPBUHHOI Me-
OMNYHOI NNaHKU — CIMENHUX NikapiB..

Mpun LbOMY Ha NPaKTULL 3aCTOCYBaH-
HS1 PU3NK-MEHEOXKMEHTY KOPMCHO NOYMHa-
TW NicNs BNPOBaAXKEHHS KOMIMIEKCY POOBIT
Nno po3pobU;j i BMPOBaAXEHHIO KOHKPETHUX
iHOMKATOPIB IKOCTIi, 200 KpUTEpIiB pesysb-
TaTUBHOCTI CiIMENHMX Nikapi..

Mpwn 3aranbHOMY Miaxoaj BCi HEBIAMO-
BiIHOCTI i HeGaxkaHi nopii, Wo BiadyBaloTh-
CS1 B OiiNbHOCTI CIMENHOIro Nikaps, NOBUHHI
OyTn 3adikcoBaHi B GopMi, LLO O03BONSIE
NPOBOANTN CTAaTUCTUYHUIA aHani3. e —
BMNPOBaKEHHS! iHOMKATOPIB SKOCTI.

[icna 3aBepLUEHHS LbOro eTany MoX-
JIBE 3aCTOCYBAHHS PIi3HUX DOpMasbHUX
IHCTPYMEHTIB, OJ151 OLHKU MMOBIPHOCTI BU-
HUKHEHHS aHanoriYHux HebaxaHux noain B
MarbOyTHbOMY, | po3po0Li 3axodiB LWoa0
3HMXEHHSA LIET MMOBIPHOCTI, 3HMXEHHA
TSKKOCTI pe3ynbraTy ajid nauieHra, nepco-
Hany Ta opradisadji B uinomy. TobTO BIf
BMPOBAKEHHS iIHOMKATOPIB SIKOCTI, 3aCTO-
COBYIOYM PIi3Hi BiNbLL-MeHLL pOopMari3oBaHi
IHCTPYMEHTN, CiMelrHuii nikap, abo meany-
Ha opraHisaujs B SKiii BiH npautoe, Moxe
MPUATN 00 NOBHOLIHHOMO PU3UK-MEHEeOX-
MeHTY. A BNpOBa[XEHHS iHHOBaLiNHOIro
MEeTOLY OLiHKU e(pEeKTUBHOCTI PU3nK-Me-
HemXMEHTY B POOOTi CiMENHOro nikaps, Ha
Halle NepeKkoHaHHd, 0acTb 3MOry 3HayHO
NigBULLMTI PiBEHb IKOCTI MEOUYHUX MOCAYT
HaceneHHlo, Ha nigcTaBi pekoMeHdauin
MixxHapogHoro ctaHgapTy ISO 9001: 2015.

MeTta — BMBUMTY NpoONeMy epekTmB-
HOCTI OjsifIbHOCTI CIMEMNHOIO Nikaps B yMOBax
poboTn B MEeOUYHOMY 3aKnafi, k1A Haaae
NEPBUHHY MeOUNKO-CaHiTapHy O0MOMOory,

nepenik NoKasHukiB, 3a AOMOMOrol SKNX
MO>Ha 6yno 6 OuUiHUTK Pi3HI acnekTn pyH-
KLLiOHYBaHHS1 amOynaTopili CIMeNHOro Tuny,
pPO3POOUTN OCHOBHI METOAVKM PO3PaXyHKY
edeKTUBHOCTI NEPBUHHOT MEOUKO-CaHITap-
HOT LONOMOrW.

MaTtepianu Ta meToam AocCnigXXeHHs

JocnigkeHHs 6a3yeTbCa Ha CUCTEM-
HOMY OrfsAj i aHanisi iCHyI04OT BITYN3HAHOI
Ta iHO3EeMHOI fliTepaTypu 3 NMTaHb akTyaslb-
HOCTIi BMPOBaKEHHS PU3NK-MEHEIDKMEHTY
B AiSIbHICTb CIMEMHOIO Nikapsi, Ha NpoBe-
OEHHI aHKEeTyBaHHA CiMEMHUX nikapis, iX
nauieHTiB, aHanisi oTpUMaHMX OaHuUX OJ1s
BUSIBNIEHHS HaMOINbLU MOLLIMPEHNX PUSUK-
dakTopiB, PIBHS iX HEraTUBHOIO BrIVBY.

Pe3ynbTaTt Ta iXx 0OroBOpeHHs

CbOrogHi nepBrUHHA MeOMKO-CaHiTap-
Ha gonomora (MMC/) yepe3 nocnyru
ciMenHoro nikapsl, € HeBi4 EMHOI0 4acTu-
HOIO BCbOr0 NPOLECY COLjaNIbHO-EKOHOMIY-
HOrO PO3BUTKY CYCMiNIbCTBA | HALOHAJIbHOT
CUCTEMU OXOPOHU 3[0POB’S | ABNsiE COOOL0
nepwuin etan 6e3nepepBHOro MeEOVNYHOIO
npoLecy.

CimernHui nikap 3abesnevye CBoeHac-
Hy KBanigikoBaHy Meau4Hy JONOMOry Hace-
JIEHHIO, @ TakOoX NPOQINakTU4Hy CrpsaMo-
BaHICTb WOA0 NONeEpPemKeHHs Ta SHUXKEH-
HS 3aXBOPIOBAHOCTI, MPOQECINHUX XBOPOO,
3HKEHHS MOKA3HWMKIB CMEPTHOCTI, Ta iH.

Tomy, Ha Hawy AyMKY, pO3paxyHOK
MOKa3HUKIB (KpUTEPIIB) eDeKTUBHOCTI Oisifb-
HOCTi ciMelnHunx nikapiB, BKIOYato4m i amby-
nlaTopir, MOXe BKJIIOHaT! HACTYMHI HANpPsiM-
KU:

- OujHka no Bngam e@eKTUBHOCTI (Me-
OW4Ha, coujasibHa, eKOHOMIYHA);

- BW3HA4YEHHS PiBHA POOOTU CiIMEWNHOro
nikapsi, OKPeEMOIi yCTaHOBM (ambynaTopii
CIMEWHOro T1ny) B LJIOMY;

- OujHKa eeKTMBHOCTI Ha eTanax none-
peKeHHS 3axBOPIOBaHb, JIiKyBaHHS i
peabiniTauji XBOpux, TOLLO;

- ouiHka obcsary poboTu Wwoao 3abeane-
YeHHS1 eEKTUBHOCTI NiKyBaUIbHO-NPOgd-
iTaKTUYHMX 3ax0iB Ta BNPOBAIKEHHS
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MeOnKO-CoLiasIbHUX Mporpam;

- BM3HA4eHHs crocobiB (MeToaiB) BUMI-
PIOBaHHS pe3yNbTaTiB, Yepes 3HUKEH-
HS1 BTpaT PECYPCiB; EKOHOMIIO PECYPCIB,
yepes 0oAATKOBO OTPUMaHWUM pesysb-
TaT, abo 4Yepes iHTerpoBaHUi NMokas-
HWK, L0 BPAaxOBYE BCi pe3ynbraty;

- BUBYEHHSI HOPMATUBHUX MOKA3HUKIB
300pO0B’s HaceneHHs [3].

Ha Haw nornsaa, KinbkiCTb NOKa3HMKIB
MOBMHHO OYTU MO MOXMBOCTI MiHiMasb-
HUM, asie Npu LUpOMY, MO MOXJTMBOCTI, BOHMU
MOBWHHI BigOOpaxaTtn skomora OinbLue oc-
HOBHWX aCMEeKTIB AistNbHOCTI CIMENHOrO Jlika-
psi. Bci napameTpu, ki BUKOPUCTOBYIOTLCS
ON1S1 OLiHKM €EKTUBHOCTI, MOXYTb | MOBUHHI
BM3HAYaTUCSA HA OCHOBI aHani3y 06/iKOBO-
3BITHOI JOKYMEHTaL,ii yCTaHOBW | aHKETYyBaH-
HA NALJEHTIB.

Came ToMy, M1 BBXXAEMO, LLIO OJHUM
i3 WNaxiB NigBMWEHHS ePEKTUBHOCTI i
SIKOCTi HagaHHs MeOMyHOI O0NOMOrv Ha
PiBHI CIMENHOI0 Nikapst MOXe CTaTu Brpo-
BAI)KEHHS! iIHHOBALMHOI cnctemMm (Metoau-
KM) OLIHKM | ynpasBniHHA puU3ukamMu (pU3nk-
MEHEMXXMEHT), siIka NMO3BONUTb, MepLl 3a
BCE, BUSABUTW OiNbLUICTb HErATUBHUX YUH-
HWKIB, OLLIHUTK HacnigKn ix BNanBY, BUPOOU-
TW TaKTUKY NPOTUAIi, CpsiMOBaHy Ha obme-
XXEHHS1 BUMAAKOBUX MOAIN, WO 3aBOalTb
Qi3NYHNI | MOpanbHMIA 30UTOK OIANILHOCTI
CiIMENHOro nikaps i naujeHTam.

BucHoBKu

LisiNbHICTb CIMEMHOI0 Nikaps B ymoBax
pedopmMyBaHHS HauUiOHaNbHOI CUCTEMM
OXOPOHU 300POB’S YKpaiHu noB’si3aHa 3
BMJIMBOM KOMIJIEKCY HErATUBHNX (PaKTOPIB
(pr3MK-dpaKTopiB), ki NOTPEOYIOTL BUBYEH-
HS1, aHani3y Ta cuctemMartmaadii.

3 meTo0 HGopMyBaHHSA eDEKTUBHOIO
PU3NK-MEHEIKMEHTY Ha PiBHI CiMENHOro
nikapsi, Ha OCHOBI BMPOBAXEHHS iIHHOBALL-
INHMX pekoMeHaauin i MeTOAMK B NPaKTUKY
LisNbHOCTI CIMENHOrOo Nikaps, a TakoX BUMOT
ctaHgapTy ISO 9001: 2015 poky, L0 B KOM-
nJeKkci 3gaTtHe iCTOTHO NiABULLMTU Pe3yib-
TaTMBHICTb pedOpPMM HaLLOHASBbHOT CUCTE-

MW OXOPOHW 300POB’S YKpaiHu, Habnnautun
ii 1O eBponencbkoro piehHd [1, c. 952].
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